
Before converting to the new version of Investor Access, be sure you have your brokerage account number on hand.

To convert to the new version of Investor Access, type your login ID in the Login ID field and click the Login button.

Converting to the New Version of Investor Access

INVESTOR ACCESS CONVERSION GUIDE

The first step of the conversion process appears. 



STEP 1 – Login and Password Conversion

1.	Type your password in the Password field. If you do not know your password, you will need to reenroll in Investor Access 
using a new login ID.

2.	Enter your personal information – first name, last name, date of birth and Social Security number. If you do not have a  
Social Security number, click the Other Forms of Identification link and select the type of identification you will use for  
this conversion from the drop-down box. You must use the same form of identification you used when you opened your 
investment account. For example, if you opened your account using your Social Security number, you must use your Social 
Security number in this registration process. If you do not know which identification you used, contact your financial advisor 
or Investor Access support.
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Type the password  
you used in the former 
Investor Access 
system in this field 



3.	Type your brokerage account number in the Brokerage Account Number field.

4.	Type your e-mail address in the E-mail Address field.

5.	Retype your e-mail address in the Verify E-mail Address field.

6.	Select the Terms & Conditions link and review the terms and conditions.

7.	Select the I have read and agree to the Terms & Conditions check box.

8.	Click the Next button. 

9.	One or both of the following screens may appear if your login ID is less than six characters, or if you need to change your  
password to meet the system’s new security requirements:

| �The Create a New Login screen appears. Use the login ID guidelines on the screen to help you create a new login ID,  
and then click the Next button.
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| �The Create a New Password screen appears. Use the password rules to create your new password, and check the password 
strength meter to determine if your password is strong enough. Click the Next button.
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The Security Questions screen appears.



STEP 2 – SECURITY QUESTIONS

1.	Select a security question from each of the question drop-down boxes and type their answers in the corresponding fields. 

Tip: Choose questions and answers that are meaningful and easy to remember, but that are difficult for others to guess. 

2.	Click the Next button to continue to step 3 of the conversion process.
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STEP 3 – SITEKEY AND IMAGE TITLE

1.	Select an image from the SiteKey Image Library. If you want to see more images, click the Show More Images... link.

2.	Type an easily recognizable title, no more than 100 characters (excluding special characters), in the My SiteKey Title field.  
For example, if you select a picture of a bag of apples, the title could be Johnny Appleseed. 

3.	Click the Next button to continue to step 4 of the enrollment process.
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STEP 4 – STATEMENT AND TRADE CONFIRMATION DELIVERY

1.	Select the preferred delivery method for your statements and trade confirmations for each of your accounts. For example, if 
you want to receive your statements and trade confirmations online only, select the Online Only radio buttons.

Note: If you are not sure what is entailed in each delivery method, read the descriptions located on the right side of the screen.

2.	Type your e-mail address in the Document Delivery E-mail Address field. This e-mail address will be the only e-mail address 
to receive e-mails notifying you that your statements and trade confirmations are available. Any other types of Investor Access-
related e-mails, such as password and security notification e-mails, will be sent to the e-mail address you provided in step 1 of 
the conversion process. (Note: You don’t need to provide different e-mail addresses if you prefer all your notifications to go to 
the same address.)  
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6.	Verify that your delivery choices conform to your preferred delivery methods for receiving your statements and trade 
confirmations.

7.	Do one of the following:

| �If you accept the confirmation, click the Next button to continue to step 5 of the conversion process.

| �If you need to make changes, click the Previous button to return to the Statement and Trade Confirmation Delivery screen.

3.	Click the Online Statement and Trade Confirmation Notification Service Agreement link and read the agreement.

4.	Select the check box to affirm that you have read and agree to the terms.

5.	Click the Next button.  
The Confirm: Statement and Trade Confirmation Delivery screen appears.
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STEP 5 – SHAREHOLDER COMMUNICATION DELIVERY

1.	Select the preferred delivery method for shareholder materials for each of your accounts. 
Note: There are two delivery choices – Online Only or Paper Only. 

2.	Type an e-mail address in the corresponding E-mail Address fields. 
Note: You cannot include multiple e-mail addresses for the same account. If more than one account holder needs to view 
shareholder materials, the account holder who receives the e-mail should share it with the other account holders.

3.	Click the Online Shareholder Communication Notification Service Agreement link and read the agreement.
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6.	Click the Finish and Launch Investor Access button.  
Your enrollment is complete. Investor Access opens and displays your account information.

4.	Select the check box to affirm that you have read and agree to the terms.

5.	Click the Next button. 
The Confirm: Shareholder Communications Delivery screen appears.

Call 877-RJACCESS (752-2237) or e-mail InvestorAccess@RaymondJames.com.  
Support is available Monday through Friday from 8 a.m. to 6 p.m. ET (except holidays).


	IA-00080310_Inv.AccessConversFinal[1].pdf
	IA-00080710_InvestorAccessConvPg3[1]
	IA-00080310_Inv.AccessConversFinal

