INVESTOR ACCESS CONVERSION GUIDE

Converting to the New Version of Investor Access

Before converting to the new version of Investor Access, be sure you have your brokerage account number on hand.

To convert to the new version of Investor Access, type your login ID in the Login ID field and click the Login button.

R.."L.‘.I:T!'].GN-D J AMES uickuate _ oo

Imeestor Access Sign In Welcome to Raymond lames Investor Access Customear Support
Login 1D Faymond James' Investor Sccess prowsdes you with 8 convenent and seosre way g
to access &l your Raymaond James sccounts. [s easy-to-use foemat enables vou
o information, please view cur F&0s
| Wiew yowr thale; which is conbruoesly updated throughout the day
acoess o your financial advisce's
| & e do [ ente o 33 | Wiew cost b infoernabon, recent transschions by account and wpoomeng
contact edonmation, or call Raymand
5 drvidersd paymen
| 1 Jarmes Inves
| Wik melEvEnt RewE aBOUL WIUF IVESTTEME
I EFT-R1-ACCES
| Access Rayrmond Iames award-wnnning sguily resgarck
| v stalemanli, trade confrmahions and (hx feperiing decurmanis cnlng
Site Information = .
| SFipgraid s w milsAg il pEpar ibalemanld, trade oanlrmationd and sharehslder
I T ursaiErE,
| Corsact Fa | Downlead trarsactions to Microseft's Monay® a:':r'.u:!.'--.cu.--:--.-'r
] 1 s
i x Raymaond lames B Associates, Tnc.

| =
Privacy and Securiby

The first step of the conversion process appears.
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STEP 1 — LOGIN AND PASSWORD CONVERSION
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1. Type your password in the Password field. If you do not know your password, you will need to reenroll in Investor Access

using a new login ID.

. Enter your personal information — first name, last name, date of birth and Social Security number. If you do not have a

Social Security number, click the Other Forms of Identification link and select the type of identification you will use for

this conversion from the drop-down box. You must use the same form of identification you used when you opened your

investment account. For example, if you opened your account using your Social Security number, you must use your Social

Security number in this registration process. If you do not know which identification you used, contact your financial advisor

or Investor Access support.
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. Type your e-mail address in the E-mail Address field.

. Retype your e-mail address in the Verify E-mail Address field.
. Select the Terms & Conditions link and review the terms and conditions.
. Select the I have read and agree to the Terms & Conditions check box.

. Click the Next button.

password to meet the system’s new security requirements:

. Type your brokerage account number in the Brokerage Account Number field.

. One or both of the following screens may appear if your login ID is less than six characters, or if you need to change your

The Create a New Login screen appears. Use the login ID guidelines on the screen to help you create a new login 1D,

and then click the Next button.
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Password Rules:
| must be 7 to 32 characters long
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Login and Password Conversion

Investor Access uses advanced
security standards and protocols to
reduce the risk of unauthorized
access to your account. These
security measures reguire you to:

1. Create a stronger password.

2. Provide answers to three
security questicns.

3. Choose a Sitekley image and
image title.

Customer Support

For additional assistance:

| Wiew our FAQs page.

| Use the Office Locator to find your
financial advisor's contact
information.

Call Raymond James Investor
Access support at 877-R1-
ACCESS (877-752-2237).




The Create a New Password screen appears. Use the password rules to create your new password, and check the password

strength meter to determine if your password is strong enough. Click the Next button.
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1 | Create a New Password

Hew Password FEEEERREREES
Confirm Password SEEEERRREEEE

Password Rules:
must be 7 to 32 characters long
must contain at least:
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The Security Questions screen appears.



STEP 2 — SECURITY QUESTIONS
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2 | Select your Securily Questions
Salact a security gquestion from each drop-dewn box, and type yvour answer in the corresponding field
Note: Do not indude special characters in your answers,

Answer to Question 1

¥ | Jane

Question 1
What is your maternal grandmathers first namea?
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Question 3 Answer to Question 3
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Security Questions

Security questions allow us to
confirm your identity and help
prevent unauthonized access to

Wour II"‘:"I11¢|'. ar.

The Next Time ¥You Log In

You may be prompbed to answer a
securty quéstion, especally when
vou are logging in to Investor
Access from a computer other than

the cne you nocrmally use,

Customer Support

For additiznal assistance!

iew our FAQS page.

Use the Office Locator to find your
financal adviser's contact
nformation.

Call Raymond James Investor

Access support at 877

ACCESS (BYF-F32-2237).

1. Select a security question from each of the question drop-down boxes and type their answers in the corresponding fields.

Tip: Choose questions and answers that are meaningful and easy to remember, but that are difficult for others to guess.

2. Click the Next button to continue to step 3 of the conversion process.



STEP 3 - SITEKEY AND IMAGE TITLE
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1. Select an image from the SiteKey Image Library. If you want to see more images, click the Show More Images... link.

2. Type an easily recognizable title, no more than 100 characters (excluding special characters), in the My SiteKey Title field.

For example, if you select a picture of a bag of apples, the title could be Johnny Appleseed.

3. Click the Next button to continue to step 4 of the enrollment process.



STEP 4 — STATEMENT AND TRADE CONFIRMATION DELIVERY

Investor Access | Document Delivery Options

4 | Select Statement and Trade Confirmation Delivery

change the delivery method, select one of the following options.

Raymond James Communication

Account
Accounts Statements
Number(s)
© Online Only* (Monthly Statement and
Annual Summary}
C-" Online Monthly Statement and Paper
Jahn Doe IRA wondz3q  Annual Summary
wosd234 'E-‘ Online Monthly Statement and Paper
Quarterly Summary
) online Monthly Statement and Paper
Monthly Summary
C] Online Only* (Menthly Statement and
Annual Summary
O online Monthly Statement and Paper
Annual Summary
John Doe Capital Access Acct oo 32l

() Online Monthly Statement and Paper
Quarterly Summary

w0ood321
C'J Online Monthly Statement and Paper
Monthly Summary

available.

Document Delivery Email Address JDoe@emailaddress.com

— o — .
(1 (2) (3) O)
/ /
et N e )/
Login and Password Seourlty Questions Personal SieKey Image Statement & Shateholder
Conversion Trade Canflrmation Delivery Caommunication Delivery

By default, statements and trade confirmations are mailed to your address of record and are zlso available online. To

* If you elected to receive statements or trade confirmations online, you will be notified by e-mail when the files are

NOTE: To ensure delivery of these e-mail notices, =dd notifyinvestor@raymondjames.com to your address book, or be q —— i i
N 3 i S i : - £ - financial advisor's contact information.
sure that your spam filter iz ==t to zllow e-mail m thi=s e-mail address.
| Call Raymond James Investor Access
R S
i o : A i e £ . : ; e support at 877-R1-ACCESS (B77-752-

Statement / Trade Confirmation
Delivery

Online Only*

E-mail notifications are sent when your
Maonthly Statements and Trade
Confirmations are available online; you
Trade will no longer receive these documents by
Confirmations mail.

Online Monthly and Paper Annual
E-mail notifications are sent when your
Monthly Statements are available anling,
and your Annual Summary Statement is
mailed to your address of record every
January.

G‘ Online Only*
© online and
Paper

Online Monthly and Paper Quarterly
E-mail notifications are sent when your
Manthly Statements are available onling,
and your Quarterly Summary is mailed to
vour address of record following the end

@ Online Only* of each guarter.

) online and
Paper

Online Monthly and Paper Monthly
Statements and Trade Confirmations are
mailed to you at your address of record
and are also available online through
Investor Access.

Customer Support
For additional assistance:

| View our FAOQs page.
| Use the Office Locataor to find your

1. Select the preferred delivery method for your statements and trade confirmations for each of your accounts. For example, if

you want to receive your statements and trade confirmations online only, select the Online Only radio buttons.

Radio

Annugl Summary
buitons :

Annual Summary

—.-E; Onling Only* (Monthly Siatement and

—-{_) Online Monthly Statement and Paper

Note: If you are not sure what is entailed in each delivery method, read the descriptions located on the right side of the screen.

2. Type your e-mail address in the Document Delivery E-mail Address field. This e-mail address will be the only e-mail address
to receive e-mails notifying you that your statements and trade confirmations are available. Any other types of Investor Access-
related e-mails, such as password and security notification e-mails, will be sent to the e-mail address you provided in step 1 of

the conversion process. (Note: You don’t need to provide different e-mail addresses if you prefer all your notifications to go to

the same address.)



3. Click the Online Statement and Trade Confirmation Notification Service Agreement link and read the agreement.
4. Select the check box to affirm that you have read and agree to the terms.

5. Click the Next button.

The Confirm: Statement and Trade Confirmation Delivery screen appears.
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Customer Support

Far additional assistance

| View our FAGS pags.

| Use the Office Lo

financial advisor's contact
infarmatian
| Call Raymond James Investor

Arcess

6. Verify that your delivery choices conform to your preferred delivery methods for receiving your statements and trade

confirmations.
7. Do one of the following:
If you accept the confirmation, click the Next button to continue to step 5 of the conversion process.

If you need to make changes, click the Previous button to return to the Statement and Trade Confirmation Delivery screen.



STEP 5 — SHAREHOLDER COMMUNICATION DELIVERY
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Investor Access | Document Delivery Options
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wit & Sharshalden
nlzation Dalivery

Staten
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Shareholder Communication
Delivery

Online Only

*If yvou elact online delivery, you
will ng longer receive these
Annual and Interim Reports, matarials by mail. Instead, you wall

E-mail Address
and Proxies recaive an e=mail that includes a

Shareholder Communications

ink to the sharaholder materials.

& online Only*
s el JDoe@emalladdress com

[

' Paper Only Your election will apply to
quarterly, sami-annual, and
JDoe@emailaddress.com annual reparts

& online Only*
@ Paper Only

proxy siataments

newsletters

prospaciusas

spply to prospactuses resulting
fram the purchase of an equity,

available ocnling, you will receive
the materals by mail at your
address of record

Paper Only

Annual and interim reports, and

you at

proxies will be maled

your address of record,

Customer Support
For addional assistance:

| View our FAQS

| Usa the Offics Locatar to find your
financial advisar's contact

infgrmaktion

Call Rayrmond James I

Access support at 877-RJ

ACCESS (B77-732-2237).

1. Select the preferred delivery method for shareholder materials for each of your accounts.

Note: There are two delivery choices — Online Only or Paper Only.

2. Type an e-mail address in the corresponding E-mail Address fields.
Note: You cannot include multiple e-mail addresses for the same account. If more than one account holder needs to view

shareholder materials, the account holder who receives the e-mail should share it with the other account holders.

3. Click the Online Shareholder Communication Notification Service Agreement link and read the agreement.



4. Select the check box to affirm that you have read and agree to the terms.

5. Click the Next button.

The Confirm: Shareholder Communications Delivery screen appears.
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6. Click the Finish and Launch Investor Access button.

Your enrollment is complete. Investor Access opens and displays your account information.

Call 877-RJACCESS (752-2237) or e-mail InvestorAccess@RaymondJames.com.
Support is available Monday through Friday from 8 a.m. to 6 p.m. ET (except holidays).
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