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Item 1. EINANCIAL STATEMENTS

Assets:
Cash and cash equivalents

PART | FINANCIAL INFORMATION

RAYMOND JAMESFINANCIAL, INC. AND SUBSIDIARIES
CONDENSED CONSOL IDATED STATEMENTS OF FINANCIAL CONDITION (Unaudited)

Assets segregated pursuant to regulations and other segregated assets
Securities purchased under agreementsto resell and other collateralized financings

Financial instruments, at fair value:
Trading instruments
Availablefor sale securities
Private equity and other investments
Receivables:
Brokerage clients, net
Stock borrowed
Bank loans, net
Brokers-dealers and clearing organizations
Other
Deposits with clearing organizations
Prepaid expenses and other assets

Investmentsin real estate partnerships - held by variable interest entities

Property and equipment, net
Deferred income taxes, net
Goodwill

Total assets

Liabilitiesand equity:

Trading instruments sold but not yet purchased, at fair value

Securities sold under agreements to repurchase
Payables:
Brokerage clients
Stock loaned
Bank deposits
Brokers-deal ers and clearing organizations
Trade and other
Other borrowings
Accrued compensation, commissions and benefits

Loans payable related to investments by variable interest entitiesin real estate partnerships

Corporate debt
Total liabilities
Commitments and contingencies (See Note 13)

Equity

Preferred stock; $.10 par value; authorized 10,000,000 shares; issued and outstanding -0- shares
Common stock; $.01 par value; authorized 350,000,000 shares; issued 130,370,735 at June 30, 2011 and 128,620,429 at September 30, 2010
Shares exchangeabl e into common stock; -0- at June 30, 2011 and 243,048 at September 30, 2010

Additional paid-in capital
Retained earnings

Treasury stock, at cost; 3,798,214 common shares at June 30, 2011 and 3,918,492 common shares at September 30, 2010

Accumulated other comprehensive income

Total equity attributable to Raymond James Financial, Inc.

Noncontrolling interests
Total equity

Total liabilities and equity

See accompanying Notes to Condensed Consolidated Financial Statements (Unaudited).

June 30, 2011 September 30, 2010
($in thousands)

$ 1598688 $ 2,943,239
2,498,212 3,430,715

470,407 344,652

575,077 591,447

324,129 424,461

321,800 321,079

1,812,010 1,675,535

307,281 262,888

6,252,004 6,094,929

176,187 143,994

524,489 442,856

76,639 76,488

408,636 451,357

320,480 280,890

172,346 170,768

206,710 165,208

71,924 62,575

$ 16117,100 $ 17,883,081
$ 195793 $ 131,038
64,988 233,346

3,728,946 3,308,115

707,802 698,668

6,944,458 7,079,718

100,178 137,041

361,547 290,268

- 2,557,000

436,948 418591

98,562 76,464

612,648 355,964
13,251,870 15,286,213

1,267 1,244

- 3119

553,920 476,359

2,074,315 1,909,865

(81,741) (81,574)

10903 (6,197)

2,558,664 2,302,816

306,575 294,052

2,865,239 2,596,868

$ 16,117,100 $ 17,883,081




RAYMOND JAMESFINANCIAL, INC. AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF INCOME AND
COMPREHENSIVE INCOME (Unaudited

Three months ended June 30, Nine months ended June 30,
2011 2010 2011 2010
($in thousands, except per share amounts)
Revenues:
Securities commissions and fees $ 551,337 $ 505246  $ 1649186 $ 1,453,699
Investment banking 64,518 41,914 186,618 112,471
Investment advisory fees 55,016 44,512 160,069 131,066
Interest 95,832 92,780 297,029 277,427
Net trading profits 7,529 3,047 29,097 24,854
Financial servicefees 38,954 41,524 121,637 117,231
Other 55,026 34,589 121,653 99,520
Total revenues 868,212 763,612 2,565,289 2,216,268
Interest expense 17,825 16,239 49,016 47,489
Net revenues 850,387 747,373 2,516,273 2,168,779
Non-interest expenses:
Compensation, commissions and benefits 575,726 513,676 1,707,197 1,482,174
Communications and information processing 36,156 29,995 103,681 90,514
Occupancy and equipment costs 27,140 26,679 80,142 79,286
Clearance and floor brokerage 10,277 9,480 29,641 26,810
Business devel opment 24,800 18,878 71,565 59,373
Investment sub-advisory fees 7,703 6,988 22,474 20,373
Bank loan loss provision 8,363 17,098 28,232 59,870
Loss provision for auction rate securities 45,000 - 45,000 -
Other 34,143 29,232 96,278 93,711
Total non-interest expenses 769,308 652,026 2,184,210 1,912,111
Income including noncontrolling interests and before provision for income taxes 81,079 95,347 332,063 256,668
Provision for income taxes 31,881 36,824 125,992 97,337
Net income including noncontrolling interests 49,198 58,523 206,071 159,331
Net income (loss) attributable to noncontrolling interests 2,412 (2,164) (3,355) 113
Net income attributable to Raymond James Financial, Inc. $ 46,786 $ 60,687 $ 209426 $ 159,218
Net income per common share-basic $ 037 $ 049 $ 166 $ 1.28
Net income per common share-diluted $ 037 $ 048 $ 165 § 1.28
Weighted-average common shares outstanding-basic 123,238 119,622 122,200 119,180
Weighted-average common and common equivalent shares outstanding-diluted 123,958 120,019 122,689 119,456
Net income attributable to Raymond James Financial, Inc. $ 46,786  $ 60,687 $ 209426 $ 159,218

Other comprehensive income, net of tax: (1)
Change in unrealized (loss) gain on available for sale securities and non-credit portion of other-

than-temporary impairment losses (26) 5,965 6,895 24,259
Change in currency translations 998 (7,516) 10,205 (21)
Total comprehensive income $ 47,758  $ 59136 $ 226526 $ 183,456

Other-than-temporary impairment:

Total other-than-temporary impairment, net $ (2680) $ (2264) $ (4064) $ (19,642
Portion of losses (recoveries) recognized in other comprehensive income (before taxes) 425 (251) (3,589) 11,689
Net impairment losses recognized in other revenue $ (2255) $ (2515) $ (7,653) $ (7,953)

(1) The components of other comprehensive income, net of tax are attributable to Raymond James Financial, Inc. None of the components of other comprehensive income are attributable to
noncontrolling interests.

See accompanying Notes to Condensed Consolidated Financial Statements (Unaudited).




RAYMOND JAMESFINANCIAL, INC. AND SUBSIDIARIES
CONDENSED CONSOL IDATED STATEMENTS OF CHANGESIN SHAREHOL DERS EQUITY (Unaudited)

Nine months ended June 30,
2011 2010
($in thousands)

Common stock, par value $.01 per share:

Balance, beginning of year $ 1244  $ 1,227

Issued (1) 23 7

Balance, end of period 1,267 1,234
Shar es exchangeable into common stock:

Balance, beginning of year 3,119 3,198
Exchanged (1) (3,119) (18)

Balance, end of period - 3,180

Additional paid-in capital:

Balance, beginning of year 476,359 416,662
Employee stock purchases 7,116 7,292
Exercise of stock options and vesting of restricted stock units, net of forfeitures 32,281 10,760
Restricted stock, stock option and restricted stock unit expense 30,412 30,489
Excess tax benefit from share-based payments 460 (137)
Issuance of stock as consideration for acquisition 4,011 -
Other (@) 3,281 1,909

Balance, end of period 553,920 466,975

Retained earnings:

Balance, beginning of year 1,909,865 1,737,591
Net income attributable to Raymond James Financial, Inc. 209,426 159,218
Cash dividends (49,346) (42,200)
Other 4,370 1

Balance, end of period 2,074,315 1,854,610

Treasury stock:

Balance, beginning of year (81,574) (84,412)
Purchases/Surrenders (6,662) (3,362)
Exercise of stock options and vesting of restricted stock units, net of forfeitures 1,991 (1,268)
Issuance of stock as consideration for acquisition 4,504 -

Balance, end of period (81,741) (89,042)

Accumulated other comprehensiveincome: (2)

Balance, beginning of year (6,197) (41,803)
Net unrealized gain on available for sale securities and non-credit portion of other-than-temporary impairment losses (3) 6,895 24,259
Net change in currency transactions 10,205 (21)

Balance, end of period 10,903 (17,565)

Total equity attributable to Raymond James Financial, Inc. $ 2,558,664 $ 2,219,392
Noncontrolling inter ests:

Balance, beginning of year $ 294,052 $ 200,676
Net (loss) income attributable to noncontrolling interests (3,355) 113
Capital contributions 33576 48,153
Distributions (9,541) (2,276)
Other (8,157) (138)

Balance, end of period 306,575 246,528

Total Equity $ 2865239 $ 2,465,920

(1) During the nine months ended June 30, 2011, 243,000 exchangeable shares were exchanged for common stock on a one-for-one basis.

(2) The components of other comprehensive income are attributable to Raymond James Financial, Inc. None of the components of other comprehensive income are attributable to noncontrolling
interests.

(3) Net of tax.

See accompanying Notes to Condensed Consolidated Financial Statements (Unaudited).




RAYMOND JAMESFINANCIAL, INC. AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS

(Unaudited)
Nine months ended June 30,
2011 2010
(in thousands)
Cash flows from operating activities:

Net income attributable to Raymond James Financial, Inc. $ 209426 $ 159,218
Net (loss) income attributable to noncontrolling interests (3,355) 113
Net income including noncontrolling interests 206,071 159,331
Adjustments to reconcile net income including noncontrolling interests to net cash provided by operating activities:

Depreciation and amortization 30,330 29,354

Deferred income taxes (43,242) (35,565)

Premium and discount amortization on available for sale securities and unrealized/realized gain on other investments (11,758) (13,205)

Provisions for loan losses, legal proceedings, bad debts and other accruals 44,125 84,283

Stock-based compensation expense 32,969 32,042

Loss provision for auction rate securities 45,000 -

Other 20,017 24,172
Net changein:

Assets segregated pursuant to regulations and other segregated assets 934,240 72,128

Securities purchased under agreements to resell and other collateralized financings, net of securities sold under agreements to repurchase (294,113) 55,163

Stock loaned, net of stock borrowed (35,259) 419,494

Brokerage client receivables and other accounts receivable, net (244,615) (111,902)

Trading instruments, net 99,634 (150,936)

Prepaid expenses and other assets (17,522) (25,886)

Brokerage client payables and other accounts payable 383,015 (595,073)

Accrued compensation, commissions and benefits 17,034 8,841

Purchase and origination of loans held for sale, net of proceeds from sale of securitizations and loans held for sale (73,999) 66,846
Excess tax benefits from stock-based payment arrangements (1,772) (683)

Net cash provided by operating activities 1,090,155 18,404

Cash flowsfrom investing activities:

Additions to property and equipment (28,170) (17,979)
(Increase) decreasein loans, net (114,152) 351,926
Redemption of Federal Home L oan Bank stock, net 42,811 -
Sales (purchases) of private equity and other investments, net 10,503 (19,294)
Decrease in securities purchased under agreementsto resell - 2,000,000
Acquisition of controlling interest in subsidiary (6,354) =
Purchases of available for sale securities (2,328) -
Available for sale securities maturations and repayments 92,049 115,215
Sales of available for sale securities 13,767 -
Investmentsin real estate partnerships held by variable interest entities, net of other investing activity (12,048) (12,318)

Net cash (used in) provided by investing activities (3,922) 2,417,550

Cash flows from financing activities:

Proceeds from borrowed funds, net 249,498 14,808
Repayments of borrowings, net (2,560,493) (932,290)
Repayments of borrowings by variable interest entities which are real estate partnerships (23,679) (16,995)
Proceeds from capital contributed to variable interest entities which are real estate partnerships 32,912 39,809
Exercise of stock options and employee stock purchases 40,643 15,698
Decrease in bank deposits (135,260) (2,953,660)
Purchase of treasury stock (6,998) (3,362)
Dividends on common stock (49,346) (42,200)
Excess tax benefits from stock-based payment arrangements 1,772 683

Net cash used in financing activities (2,450,951) (3,877,509)
Currency adjustment:

Effect of exchange rate changes on cash 1,801 1,666
Net decrease in cash and cash equivalents (1,362,917) (1,439,889)
Increasein cash resulting from the consolidation of an acquired entity and the acquisition of a controlling interest in a subsidiary 18,366 -
Cash and cash equivalents at beginning of year 2,943,239 2,306,085

Cash and cash equivalents at end of period $ 1598688 $ 866,196
Supplemental disclosures of cash flow information:
Cash paid for interest $ 36187 $ 34,492
Cash paid for income taxes $ 154275 % 121,118
Non-cash transfers of loans to other real estate owned $ 12157 $ 32,947

See accompanying Notes to Condensed Consolidated Financial Statements (Unaudited).




RAYMOND JAMESFINANCIAL, INC. AND SUBSIDIARIES

NOTESTO CONDENSED CONSOLIDATED FINANCIAL STATEMENTS (Unaudited)
June 30, 2011

NOTE 1 BASISOF PRESENTATION

The accompanying unaudited condensed consolidated financial statements include the accounts of Raymond James Financial, Inc. (“RJF") and its consolidated subsidiaries that are generally
controlled through amgjority voting interest. RJF is a holding company headquartered in Florida whose subsidiaries are engaged in various financial service businesses; as used herein, the terms “our,”
“we”’ or “us” refer to RJF and/or one or more of its subsidiaries. In addition, we consolidate any variable interest entity (“VIE") in which we are the primary beneficiary. Additional information on these
VIEsisprovided in Note 7 of these Notes to Condensed Consolidated Financial Statements. When we do not have a controlling interest in an entity, but we exert significant influence over the entity, we
apply the equity method of accounting. All material intercompany balances and transactions have been eliminated in consolidation.

Effective April 1, 2011, we completed our acquisition of Howe Barnes, Hoefer & Arnett (“Howe Barnes’). The Howe Barnes stockholders received 217,088 shares of our common stock valued at $8.3
million in exchange for all of the outstanding Howe Barnes shares. We accounted for this acquisition under the acquisition method of accounting with the assets and liabilities of Howe Barnes recorded
as of the acquisition date at their respective fair value and consolidated in our financial statements. We recorded goodwill in the amount of $2.4 million from this transaction as the excess of the purchase
price consideration over the fair value of the net assets acquired. This goodwill has been allocated to the private client group segment. Proformainformation is not presented in these financial statements
because the acquisition is not considered to be material. Howe Barnes results of operations have been included in our results prospectively from April 1, 2011.

Effective April 4, 2011, one of our wholly owned subsidiariesincreased its pre-existing share of ownership in Raymond James European Securities, S.A.S. (“RJES"), by contributing $6.4 millionin cash
in exchange for additional RJES shares. As aresult of this acquisition of incremental RJES shares, effective with this transaction we hold a controlling interest in RJES. Accordingly, we applied the
acquisition method of accounting to our interest in RJES as of the date we acquired the controlling interest with the assets and liabilities of RJES recorded at their respective fair value and consolidated in
our financial statements and the portion we do not own included in noncontrolling interests. We recorded goodwill in the amount of $6.9 million as the excess of the consideration paid for the additional
shares and the acquisition date fair value of our previously held interests and the noncontrolling interests, over the fair value of the net assets of RJES. This goodwill has been allocated to the capital
markets segment. Proformainformation is not presented in these financial statements because the acquisition is not considered to be material.

Certain financial information that is normally included in annual financial statements prepared in accordance with generally accepted accounting principlesin the United States of America ("GAAP")
but not required for interim reporting purposes has been condensed or omitted. These unaudited condensed consolidated financial statements reflect, in the opinion of management, all adjustments
necessary for afair presentation of the consolidated financial position and results of operations for the interim periods presented.

The nature of our business is such that the results of any interim period are not necessarily indicative of results for afull year. These unaudited condensed consolidated financial statements should
be read in conjunction with Management's Discussion and Analysis and the Consolidated Financial Statements and notes thereto included in our Annual Report on Form 10-K for the year ended
September 30, 2010, as filed with the United States of America (“U.S.”) Securities and Exchange Commission (the “2010 Form 10-K”). To prepare condensed consolidated financial statementsin conformity
with GAAP, we must make certain estimates and assumptions that affect the reported amounts of assets and liabilities, disclosure of contingent assets and liabilities at the date of the condensed
consolidated financial statements, and the reported amounts of revenues and expenses during the reporting period. Actual results could differ from those estimates and could have amaterial impact on the
condensed consolidated financial statements.




Update of Significant Accounting Policies

A summary of our significant accounting policies is included in Note 1 on pages 79 - 90 of our 2010 Form 10-K. Other than as discussed below, there have been no significant changes in our
significant accounting policies since September 30, 2010.

As of October 1, 2010, we implemented new Financial Accounting Standards Board (“ FASB") guidance regarding the consolidation of VIEs. Thisnew guidance changes the approach to determine a
VIE's primary beneficiary from a quantitative assessment to a qualitative assessment designed to identify a controlling financial interest. This new guidance also increases the frequency of required
assessments to determine whether we are the primary beneficiary of any VIEs to which we are a party. Upon adoption of this new guidance, we deconsolidated two low-income housing tax credit
(“LIHTC") funds where we determined we are no longer the primary beneficiary, and consolidated two other LIHTC funds where we determined we are the primary beneficiary under the new
guidance. SeeNote 7 for further discussion.

At December 31, 2010, we implemented new FASB guidance which requires enhanced disclosures about our allowance for loan losses and credit quality of our financing receivables. See Note 6 which
contains the additional disclosures required under this new guidance specifically pertaining to the financing receivables arising from our bank subsidiary, Raymond James Bank, FSB (“RJ Bank”),
including certain additional accounting policy information regarding such balances not previously included in Note 1 - Summary of Significant Accounting Policies on pages 79 - 90 of our 2010 Form 10-K.

We also have certain financing receivables that arise from businesses other than our banking business, which are within the scope of the new accounting guidance. Specifically, we make loans to
financial advisors and certain key revenue producers, primarily for recruiting and/or retention purposes. Our accounting policies governing this activity, including our policies for determining the
allowance for doubtful accounts, are described in Note 1, page 85, of our 2010 Form 10-K. Asof June 30, 2011, the outstanding balance of these loansis $228 million, with arelated allowance for doubtful
accounts of $9.3 million, which are included within other receivables on our Condensed Consolidated Statements of Financial Condition. Based upon the nature of these financing receivables, we do not
analyze this asset on a portfolio segment or class basis. Further, the aging of this receivable balance is not a determinative factor in computing our allowance for doubtful accounts, as concerns regarding
the recoverability of these loans primarily arises in the event that the financial advisor becomes no longer affiliated with us. Of the loan balance referred to above, the portion of the balance associated
with financial advisors who are no longer affiliated with us, after consideration of the allowance for doubtful accounts, is approximately $1.9 million.

Reclassifications

Certain other prior period amounts, none of which are material, have been reclassified to conform to the current presentation.




NOTE 2— CASH AND CASH EQUIVALENTS, ASSETS SEGREGATED PURSUANT TO REGULATIONS, AND DEPOSITSWITH CLEARING ORGANIZATIONS

Our cash equivalents include money market funds or highly liquid investments not held for resale with original maturities of 90 days or less. For further discussion of our accounting policies
regarding assets segregated pursuant to regulations and other segregated assets, see Note 1 on page 80 of our 2010 Form 10-K.

The following are financial instruments that are cash and cash equivalents or other investment balances which are readily convertible into cash:

June 30, 2011 September 30, 2010
(in thousands)

Cash and cash equivalents:

Cash in banks $ 1595797 $ 2,939,963(1)
Money market investments 2,891 3,276
Total cash and cash equivalents (2 1,598,688 2,943,239

Cash and securities segregated pursuant to federal regulations and other segregated assets (3) 2,498,212 3,430,715(1)
Deposits with clearing organizations (4) 76,639 76,488
$ 4173539 $ 6,450,442

(1) At September 30, 2010, cash and other segregated assets included additional amounts in order for RJ Bank to meet point-in-time regulatory balance sheet composition requirements related to its
qualifying as a thrift institution. The cash in banks and other segregated assets balances at September 30, 2010 included an additional $1.8 billion and $1.3 hillion, respectively, resulting from the
September 30, 2010 point-in-time requirement. See Note 22 on page 130 of our 2010 Form 10-K for discussion of the September 30, 2010 point-in-time requirement.

(2) Of the total, includes $655 million of RJF parent company cash and cash equivalents (nearly all of which isinvested on behalf of the RIJF parent company by one of its subsidiaries) as of June 30,
2011. At September 30, 2010, the RJF parent company had $287 million in cash and cash equivalents (see Note 26 on page 135 of the 2010 Form 10-K for further information).

(3) Consists of cash or qualified securities maintained in accordance with Rule 15c3-3 of the Securities Exchange Act of 1934. Raymond James & Associates, Inc. (“RJ&A”), as abroker-dealer carrying
client accounts, is subject to requirements related to maintaining cash or qualified securitiesin a segregated reserve account for the exclusive benefit of its clients. Additionally, Raymond James Ltd.
(“RJ Ltd.") isrequired to hold client Registered Retirement Savings Plan fundsin trust. The $1.3 billion in other segregated assets at September 30, 2010 related to the point-in-time regulatory balance

sheet composition requirements mentioned above was held as collateral by the Federal Home Loan Bank of Atlanta (“FHLB") securing an overnight advance. On October 1, 2010, the advance was
repaid.

(4) Consists of deposits of cash and cash equivalents or other short-term securities held by other clearing organizations or exchanges.

NOTE 3—FAIR VALUE

For afurther discussion of our valuation methodologies for assets, liabilities measured at fair value, and the fair value hierarchy, see Note 1, pages 81 — 84, in our 2010 Form 10-K.

There have been no material changes to our valuation methodol ogies since our year ended September 30, 2010.




Assets and liabilities measured at fair value on arecurring basis are presented below:

Quoted Prices
in Active Significant
Marketsfor Other Significant
Identical Observable Unobservable
Assets Inputs Inputs Netting Balance as of
June 30, 2011 (Level 1) (@) (Level 2) (O (Level 3) Adjustments (2 June 30, 2011
(in thousands)
Assets:
Trading instruments:
Municipal and provincial obligations $ 6 $ 177,181 $ 6310 $ -3 184,097
Corporate obligations 8,666 28,485 - - 37,151
Government and agency obligations 15,052 26,314 - - 41,366
Agency mortgage-backed securities (“MBS’) and collateralized mortgage
obligations (“CMOs") 234 231,983 - - 232,217

Non-agency CM Os and asset-backed securities (“ABS”) - 12,748 58 - 12,806
Total debt securities 23,958 477,311 6,368

- 507,637
Derivative contracts - 84,171 - (62,301) 21,870
Equity securities 29,831 2,953 1,347 - 34,131
Other securities 2,534 8,905 - - 11,439
Total trading instruments 56,323 573,340 7,715 (62,301) 575,077
Availablefor sale securities:
Agency MBS and CMOs - 160,512 - - 160,512
Non-agency CMOs - 162,691 915 - 163,606
Other securities 11 - - - 11
Total available for sale securities 11 323,203 915 - 324,129
Private equity and other investments:
Private equity investments - - 167,774 - 167,774
Other investments 153,888 93 45 - 154,026
Total private equity and other investments 153,888 93 167,819 - 321,800
Other assets - - 25 - 25
Total $ 210222 $ 896,636 $ 176474  $ (62301) $ 1,221,031
Liabilities:
Trading instruments sold but not yet purchased:
Municipal and provincia obligations $ - 8 720 $ - 8 - 8 720
Corporate obligations - 1,610 - - 1,610
Government obligations 173,371 - - - 173,371
Agency MBS and CMOs 5 - - - 5
Total debt securities 173,376 2,330 - - 175,706
Derivative contracts - 65,292 - (65,030) 262
Equity securities 19,360 315 - - 19,675
Other securities - 150 - - 150
Total trading instruments sold but not yet purchased 192,736 68,087 - (65,030) 195,793
Other liahilities - 14 40 - 54
Total $ 192736 $ 68101 $ 40 $ (650300 $ 195,847

(1) We had no significant transfers of financial instruments between Level 1 and Level 2 during the period ended June 30, 2011. Our policy is to use the end of each respective quarterly reporting
period to determine when transfers of financial instruments between levels are recognized.

(2) We have elected to net derivative receivables and derivative payables and the related cash collateral received and paid when alegally enforceable master netting agreement exists.
(3) Includes $87.9 million in private equity investments of which the weighted-average portion we own is approximately 20%. The portion of thisinvestment we do not own becomes acomponent of

noncontrolling interests on our Condensed Consolidated Statements of Financial Condition, and amounted to $70 million of that total as of June 30, 2011.
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Quoted Prices Significant

in Active Other Significant
Marketsfor Observable Unobservable
Identical Assets Inputs Inputs Netting Balance as of
September 30, 2010 (Level 1) @ (Level 2) () (Level 3) Adjustments (2 September 30, 2010
(in thousands)
Assets:
Trading instruments:
Municipal and provincial obligations $ 7 8 162,071  $ 6275 $ -3 168,353
Corporate obligations 21,485 16,986 - - 38,471
Government and agency obligations 27,374 9,520 - - 36,894
Agency MBS and CMOs 303 278,275 - - 278,578
Non-agency CMOs and ABS - 4,367 3,930 - 8,297
Total debt securities 49,169 471,219 10,205 - 530,593
Derivative contracts - 102,490 - (76,123) 26,367
Equity securities 28,506 113 3,025 - 31,644
Other securities 1,250 1,593 - - 2,843
Total trading instruments 78,925 575,415 13,230 (76,123) 591,447
Availablefor sale securities:
Agency MBS and CMOs - 217,879 - - 217,879
Non-agency CMOs - 200,559 1,011 - 201,570
Other securities 9 5,003 - - 5,012
Total available for sale securities 9 423,441 1,011 - 424,461
Private equity and other investments:
Private equity investments - - 161,23003) - 161,230
Other investments 158,653 1,151 45 - 159,849
Total private equity and other investments 158,653 1,151 161,275 - 321,079
Other assets - 25 o - 25
Total $ 237587 % 1,000032 $ 175516 $ (76,123) $ 1,337,012
Liabilities:
Trading instruments sold but not yet purchased:
Municipal and provincial obligations $ - 3 2% $ -3 -3 29%
Corporate obligations 17 676 - - 693
Government obligations 99,631 - - - 99,631
Agency MBS and CMOs 105 - - - 105
Total debt securities 99,753 972 - - 100,725
Derivative contracts - 86,039 - (84,390) 1,649
Equity securities 15,890 12,774 - - 28,664
Total trading instruments sold but not yet purchased 115,643 99,785 - (84,390) 131,038
Other lighilities - 105 46 - 151
Total $ 115643 $ 99890 $ 46 $ (843%) $ 131,189

e had no significant transfers of financial instruments between Level 1 and Lev uring the year en tember 30, . Our policy isto use the end of each respective quarterly reporting
(1) Wehad no signifi sfers of fi ial i by Level 1 and Level 2 during th ded September 30, 2010. O licy i he end of each i | i
period to determine when transfers of financial instruments between levels are recognized.

(2) We have elected to net derivative receivables and derivative payables and the related cash collateral received and paid when alegally enforceable master netting agreement exists.
(3) Includes $86.3 million in private equity investments of which the weighted-average portion we own is approximately 20%. The portion of thisinvestment we do not own becomes a component of

noncontrolling interests on our Condensed Consolidated Statements of Financial Condition, and amounted to $69.1 million of that total as of September 30, 2010.
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Changesin Level 3Recurring Fair Value M easurements

The realized and unrealized gains and losses for assets and liabilities within the Level 3 category presented in the tables below may include changes in fair value that were attributable to both
observable and unobservable inputs.

Additional information about L evel 3 assets and liabilities measured at fair value on arecurring basis are presented below:

Level 3Financial Assetsat Fair Value

Changein
Unrealized
Total Gains (L osses)
Unrealized Related to
Total Realized/ Gains (L osses) Financial
Unrealized Included in Purchases, Instruments
Fair Value, Gains (L osses) Other I ssuances, and Transfers Transfers Fair Value, Held at
Three months ended March 31, Included in Comprehensive Settlements, into out of June 30, June 30,
June 30, 2011 2011 Earnings Income Net Level 3 Level 3 2011 2011
(in thousands)
Assets:
Trading instruments:
Municipal and provincial obligations  $ 5688 $ (1290 $ - 8 L $ - 8 -3 6310 $ (54)
Non-agency CMOs and ABS 3921 570 - (4,433) - - 58 (63)
Equity securities 1,925 - - (578) - - 1,347 -
Availablefor sale securities:
Non-agency CMOs 800 - 136 (21) - - 915 -
Private equity and other investments:
Private equity investments 157,046 8,819(1) - 1,909 - - 167,774 8,819
Other investments 45 - - - - - 45 -
Other assets 25 - - - - - 25 -
Liabilities:
Other liabilities $ 42 $ -8 -3 -8 -3 2 3 (40 $ -

(1) Primarily results from valuation adjustments of certain private equity investments. Since we only own a portion of these investments, our share of the net valuation adjustments resulted in again
of $6.3 million which isincluded in net income attributable to RJF (after noncontrolling interests), the noncontrolling interests’ share of the net val uation adjustments was again of approximately
$2.5 million.
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Level 3Financial Assetsat Fair Value

Changein
Unrealized
Total Gains (L osses)
Unrealized Related to
Total Realized/ Gains (L osses) Financial
Unrealized Included in Purchases, Instruments
Fair Value Gains (L osses) Other I ssuances, and Transfers Transfers Fair Value, Held at
Nine months ended September 30, Included in Comprehensive Settlements, into out of June 30, June 30,
June 30, 2011 2010 Earnings Income Net Level 3 Level 3 2011 2011
(in thousands)
Assets:
Trading instruments:
Municipal and provincial obligations  $ 6275 $ (7100 $ -3 58 -3 -3 6310 $ (855)
Non-agency CMOs and ABS 3,930 1,310 - (5,182) - - 58 (190)
Equity securities 3,025 - - (1,678) - - 1,347 -
Availablefor sale securities:
Non-agency CMOs 1,011 121 202 (419) - - 915 (81)
Private equity and other investments:
Private equity investments 161,230 8,417(1) - (1,873) - - 167,774 8417
Other investments 45 - - - - - 45 -
Other assets - - - - 25 - 25 -
Liabilities:
Other ligbilities $ (46) $ -8 - $ -8 Q) $ 9 3 (40 $ -

(1) Primarily results from valuation adjustments of certain private equity investments. Since we only own a portion of these investments, our share of the net valuation adjustments resulted in again
of $3.7 million which isincluded in net income attributable to RJF (after noncontrolling interests), the noncontrolling interests’ share of the net val uation adjustments was again of approximately

$4.7 million.
Level 3 Financial Assetsat Fair Value
Changein
Unrealized
Total Gains (L osses)
Unrealized Related to
Total Realized/ Gains (L osses) Financial
Unrealized Included in Pur chases, Instruments
Fair Value, Gains (L osses) Other I ssuances, and Transfers Transfers Fair Value, Held at
Three months ended March 31, Included in Comprehensive Settlements, into out of June 30, June 30,
June 30, 2010 2010 Earnings Income Net Level 3 Level 3 2010 2010
(in thousands)
Assets:
Trading instruments:
Municipal and provincial obligations $ 5581 $ 575 $ - - 8 -3 - 8 6156 $ 575
Non-agency CMOs and ABS 6,145 (95) - (1,084) - - 4,966 177
Derivative contracts 13 (13) - - - - - -
Equity securities - - - 6 - - 6 -
Other securities 1574 86 - (14) - - 1,646 86
Availablefor sale securities:
Non-agency CMOs 1,623 (202) (300) (88) - - 1,033 (202)
Private equity and other investments:
Private equity investments 157,797 2,425(1) - 2,924 - - 163,146 2,425
Other investments 222 249 - (425) - - 46 1
Liabilities:
Derivative contracts $ 38 $ 3B’ S - $ - 8 - % -3 -3 -
Other lighilities (46) - - - - - (46) -

(1) Primarily results from valuation adjustments of certain private equity investments. Since we only own a portion of these investments, our share of the net valuation adjustments resulted in a gain of
$2.7 million which is included in net income attributable to RJF (after noncontrolling interests). The noncontrolling interests share of the net valuation adjustments was a loss of approximately

$300,000.
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Level 3Financial Assetsat Fair Value

Changein
Unrealized
Total Gains (L osses)
Unrealized Related to
Total Realized/ Gains (L osses) Financial
Unrealized Included in Purchases, Instruments
Gains (L osses) Other I ssuances, and Transfers Transfers Fair Value, Held at
Nine months ended Fair Value, Included in Comprehensive Settlements, into out of June 30, June 30,
June 30, 2010 September 30, 2009 Earnings Income Net Level 3 Level 3 2010 2010
(in thousands)
Assets:
Trading instruments:
Municipal and provincial obligations $ 5316 $ 840 $ - 8 - $ - 8 - $ 6156 $ 840
Non-agency CMOs and ABS 10,915 (591) - (5,358) - - 4,966 165
Derivative contracts 222 (222) - - - - - -
Equity securities - - - 6 - - 6 -
Other securities 919 720 - 7 - - 1,646 719
Availablefor sale securities:
Non-agency CMOs 2,596 (2,526) 1,269 (306) - - 1,033 (2,526)
Private equity and other investments:
Private equity investments 142,671 14,498(1) - 5,977 - - 163,146 14,498
Other investments 227 244 - (425) - - 46 (4)
Liabilities:
Other liabilities (59) 13 - - - - (46) (7

(1) Primarily results from valuation adjustments of certain private equity investments. Since we only own a portion of these investments, our share of the net valuation adjustments resulted in again
of $4.2 million which isincluded in net income attributable to RJF (after noncontrolling interests), the noncontrolling interests share of the net valuation adjustments was a gain of approximately
$10.3 million.

As of June 30, 2011, 7.6% of our assets and 1.5% of our liabilities are instruments measured at fair value on a recurring basis. Instruments measured at fair value on a recurring basis categorized as
Level 3 as of June 30, 2011 represent 14.5% of our assets measured at fair value. As of June 30, 2010, 8.9% and 0.7% of our assets and liabilities, respectively, represented instruments measured at fair
value on arecurring basis. Instruments measured at fair value on arecurring basis categorized as Level 3 as of June 30, 2010 represented 13.4% of all our assets measured at fair value.

Gains and losses (realized and unrealized) included in revenues are reported in net trading profits and other revenues in our Condensed Consolidated Statements of Income and Comprehensive
Income (the “ Condensed Consolidated Statements of Income”), as follows:

Net Trading Other
For thethree months ended June 30, 2011 Profits Revenues
(in thousands)
Total gainsincluded in revenues $ 441 3% 8,819
Changein unrealized (losses) gainsrelating to assets still held at reporting date (117) 8,819
Net Trading Other
For the nine months ended June 30, 2011 Profits Revenues
(in thousands)
Tota gainsincluded in revenues $ 600 $ 8,538
Changein unrealized (losses) gains relating to assets still held at reporting date (1,045) 8,336
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Net Trading Other
For thethree months ended June 30, 2010 Profits Revenues
(in thousands)

Total gainsincluded in revenues $ 815 $ 2,248

Change in unrealized gains relating to assets still held at reporting date 839 2,804
Net Trading Other

For the nine months ended June 30, 2010 Profits Revenues

(in thousands)

Total gainsincluded in revenues $ 1213 % 11,764
Change in unrealized gains relating to assets still held at reporting date 1,720 11,966

Nonrecurring Fair Value M easur ements

Certain assets and liabilities are not measured at fair value on an ongoing basis but are subject to fair value measurement only in certain circumstances; for example, when there is evidence of
impairment or in other situations where the lower of cost or fair value method of accounting is applied. Our financial instruments which are measured at fair value on a nonrecurring basis include certain RJ
Bank loans that have been deemed impaired and certain loans classified as held for sale. Assets that are not financial instruments but are subject to measurement at fair value on a nonrecurring basis
include goodwill and other real estate owned (“OREO"). Thetable below providesinformation, by level within the fair value hierarchy, for assets measured at fair value during the year and still held as of
the reporting date.

Fair Value M easurements

Quoted Pricesin Active  Significant Other Significant
Marketsfor Identical Observable Unobservable
Assets (Level 1) Inputs (Level 2) Inputs (Level 3) Total
June 30, 2011: (in thousands)
Assetsat fair valueon anonrecurring basis:
Bank loans, net (1) $ - 8 36538 $ 56547 $ 93,085
OREO () - 5,895 - 5,895
September 30, 2010:
Assetsat fair valueon anonrecurring basis:
Bank loans, net (1) $ - 8 1901 $ 71920 $ 73,821
OREO () - 19,431 - 19,431

(1) Includesindividual loans classified as held for sale, which were recorded at afair value lower than cost.

(2) Represents the fair value of foreclosed properties which were measured at a fair value subsequent to their initial classification as OREO. The recorded value in the Condensed Consolidated
Statements of Financial Condition is net of the estimated selling costs.

The adjustment to fair value of the nonrecurring fair value measures for the nine months ended June 30, 2011 resulted in $13.4 million in additional provision for loan losses as well as $2.8 in other
losses during the nine month period.

For adiscussion of our accounting policies for impairment of loans held for investment, loans held for sale, and OREO, see Note 1 on pages 85 - 87 of our 2010 Form 10-K.
Fair Value Option

The fair value option is an accounting election that allows the reporting entity to apply fair value accounting for certain financial assets and liabilities on an instrument by instrument basis. As of
June 30, 2011, we have elected not to choose the fair value option for any of our financial assets or liabilities not already recorded at fair value.
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OTHER FAIR VALUE DISCLOSURES

Many, but not all, of the financial instruments we hold are recorded at fair value in the Condensed Consolidated Statements of Financial Condition. Refer to Note 3, pages 95 — 96, of our 2010 Form
10-K for discussion of the methods and assumptions we apply to the determination of fair value of our financial instruments that are not otherwise recorded at fair value.

The carrying amounts and estimated fair values of our financial instruments that are not carried at fair value are asfollows:

June 30, 2011 September 30, 2010
Carrying Estimated Carrying Estimated
Amount Fair Value Amount Fair Value

(in thousands)
Financial assets:

Bank loans, net $ 6252094 $ 6288241 $ 6,094,929 $ 6,099,106
Financial liabilities:

Bank deposits 6,944,458 6,951,761 7,079,718 7,088,297

Other borrowings - - 2,557,000 2,557,613

Corporate debt 612,648 686,758 355,964 421,132
NOTE 4— TRADING INSTRUMENTS AND TRADING INSTRUMENTS SOLD BUT NOT YET PURCHASED

June 30, 2011 September 30, 2010
Instruments Instruments
Trading Sold but Not Trading Sold but Not
I nstruments Y et Purchased I nstruments Y et Purchased
(in thousands)

Municipal and provincial obligations $ 184097 $ 70 % 168,353  $ 29%
Corporate obligations 37,151 1,610 38,471 693
Government and agency obligations 41,366 173,371 36,894 99,631
Agency MBS and CMOs 232,217 5 278,578 105
Non-agency CMOs and ABS 12,806 - 8,297 -

Total debt securities 507,637 175,706 530,593 100,725
Derivative contracts 21,870 262 26,367 1,649
Equity securities 34,131 19,675 31,644 28,664
Other securities 11,439 150 2,843 -

Total $ 575077 $ 195793 $ 501,447  $ 131,038

Auction rate securities totaling $7.4 million and $9.1 million at June 30, 2011 and September 30, 2010, respectively, are included predominately within the municipal and provincial obligations presented
in the table above. There were no auction rate securities in trading instruments sold but not yet purchased as of either June 30, 2011 or September 30, 2010. See Note 13 for additional information
regarding auction rate securities matters.

See Note 3 for additional information regarding the fair value of trading instruments and trading instruments sold but not yet purchased.

NOTE 5— AVAILABLE FOR SALE SECURITIES
Available for sale securities are comprised primarily of CMOs and other mortgage-related debt securities owned by RJ Bank, and certain equity securities owned by our non-broker-dealer

subsidiaries. There were proceeds of $13.8 million from the sale of available for sale securities during the nine month period ended June 30, 2011, which resulted in total losses of $203,000. There were no
proceeds from the sale of available for sale securities for the nine month period ended June 30, 2010.
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The amortized cost and estimated fair values of available for sale securities are as follows:

Availablefor sale securities:
Agency MBS and CMOs
Non-agency CMOs (1)
Total RJBank available for sale securities
Other securities
Total available for sale securities

Availablefor sale securities:
Agency MBS and CMOs
Non-agency CMOs (2
Other securities
Total RJBank available for sale securities
Other securities
Total available for sale securities

June 30, 2011

Gross Gross
Cost Basis Unrealized Gains Unrealized L osses Fair Value
(in thousands)
$ 160313  $ 3B 3 (136) $ 160,512
203,476 - (39,870) 163,606
363,789 335 (40,006) 324,118
3 8 - 11
$ 363792 $ 43 3 (40,008) $ 324,129
September 30, 2010
Gross Gross
Cost Basis Unrealized Gains Unrealized L osses Fair Value
(in thousands)
$ 217516 $ 559 $ (19%) $ 217,879
252,522 16 (50,968) 201,570
5,000 g - 5,003
475,038 578 (51,164) 424,452
3 6 - 9
$ 475,041 $ 584 $ (51,164) $ 424,461

(1) Asof June 30, 2011, the non-credit portion of other-than-temporary impairment (“OTTI") recorded in accumul ated other comprehensive income (“ AOCI") was $32.5 million (before taxes).

(2) Asof September 30, 2010, the non-credit portion of OTTI recorded in AOCI was $36.1 million (before taxes).

See Note 3 for additional information regarding the fair value of available for sale securities.

Since RJ Bank's available for sale securities are backed by mortgages, actual maturities will differ from contractual maturities because borrowers may have the right to prepay obligations without
prepayment penalties. The contractual maturities, amortized cost, carrying values and current yields for RJ Bank's available for sale securities are as follows:

June 30, 2011

After Onebut

After Fivebut

within Five within Ten
Within One Year Years Years After Ten Years Total
(in thousands)

Agency MBS & CMOs:

Amortized cost $ - $ -8 56578 $ 103735  $ 160,313

Carrying value - - 56,681 103,831 160,512

Weighted-averageyield - - 0.36% 0.56% 0.48%
Non-agency CMOs:

Amortized cost $ - % -8 - % 203476  $ 203,476

Carrying value - - - 163,606 163,606

Weighted-averageyield - - - 4.59% 4.59%
Total available for sale securities:

Amortized cost $ - 8 - 8 56,578 $ 307211 $ 363,789

Carrying value - - 56,681 267,437 324,118

Weighted-averageyield - - 0.36% 3.03% 2.56%
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Unrealized L osses
For afurther discussion of our available for sale securities' accounting policies, including the fair value determination process, see Note 1, pages 82 — 83, in our 2010 Form 10-K.

RJ Bank’s investments' gross unrealized losses and fair value, aggregated by investment category and length of time the individual securities have been in a continuous unrealized loss position, are
asfollows:

June 30, 2011

L essthan 12 Months 12 Monthsor More Total
Estimated Unrealized Estimated Unrealized Estimated Unrealized
Fair Value L osses Fair Value L osses Fair Value L osses

(in thousands)

Agency MBS and CMOs $ 47350 % @) $ 17145 $ 49 $ 64495 $ (136)
Non-agency CMOs 1,453 (36) 162,153 (39,834) 163,606 (39,870
Total impaired securities $ 48803 $ (123) $ 179,298 $ (39883 $ 228101 $ (40,006)
September 30, 2010
L essthan 12 Months 12 Monthsor More Total
Estimated Unrealized Estimated Unrealized Estimated Unrealized
Fair Value L osses Fair Value L osses Fair Value L osses

(in thousands)

Agency MBS and CMOs $ 5026 $ an s 5842% $ @ $ 103451 $ (196)
Non-agency CMOs - - 199,877 (50,968) 199,877 (50,968)
Total impaired securities $ 506 $ 17 3 258302 $ (51,047) $ 303328 $ (51,164)

The reference point for determining when securities are in aloss position is the reporting period end. As such, it is possible that a security had a fair value that exceeded its amortized cost on other
days during the period.

Agency MBSand CMOs

The Federal National Mortgage Association (“FNMA”) or Federal Home Loan Mortgage Corporation (“FHLMC"), both of which were placed under the conservatorship of the U.S. Government on
September 7, 2008, as well as the Government National Mortgage Association (“ GNMA"), guarantee the contractual cash flows of the agency MBS. At June 30, 2011, of the 40 U.S. government-sponsored
enterprise MBS in an unrealized loss position, 24 were in a continuous unrealized loss position for less than 12 months and 16 for 12 months or more. We do not consider these securities other-than-
temporarily impaired due to the guarantee provided by FNMA, FHLMC, and GNMA as to the full payment of principal and interest, and the fact that we have the ability and intent to hold these securities
to maturity.

Non-agency CMOs

As of June 30, 2011 and including subsequent ratings changes, $8 million of the non-agency CMOs were rated AAA by two rating agencies, and $155.6 million were rated less than AAA by at least
one rating agency. At June 30, 2011, 24 of the 25 non-agency CMOs were in a continuous unrealized loss position for 12 months or more and one was in that position for less than 12 months. The non-
agency securities carry various amounts of credit enhancement, and none are collateralized with subprime loans. These securities were purchased based on the underlying loan characteristics such as
loan-to-value (“LTV") ratio, credit scores, property type, location and level of credit enhancement. Current characteristics of each security owned, such as delinquency and foreclosure levels, credit
enhancement, projected losses and coverage, are reviewed monthly by management. Only those non-agency CM Os whose amortized cost basis we do not expect to recover in full are considered to be
other-than-temporarily impaired as we have the ability and intent to hold these securities to maturity. The unrealized losses at June 30, 2011 were primarily due to the continued illiquidity and uncertainty
in the markets.

Based on the expected cash flows derived from the model utilized in our analysis, we expect to recover all unrealized losses not already recorded in earnings on our non-agency CMOs. However, it is

possible that the underlying loan collateral of these securities will perform worse than current expectations, which may lead to adverse changes in the cash flows expected to be collected on these
securities and potential future OTTI losses.
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The significant assumptions used in the cash flow analysis of non-agency CMOs are as follows:

June 30, 2011

Weighted-

Range Average (1)
Default rate 1.1% - 34.6% 14.6%
L oss severity 15% - 60.6% 43.6%
Prepayment rate 0.7% - 20.6% 10.1%

(1) Represents the expected activity for the next twelve months.
Other-Than-Temporarily Impaired Securities

Although there is no intent to sell our non-agency CMOs and it is not more likely than not that we will be required to sell these securities, we do not expect to recover the entire amortized cost basis
of certain securities within this portfolio.

Changes in the amount of OTTI related to credit losses recognized in other revenues on available for sale securities are as follows:

Three months ended June 30, Nine months ended June 30,
2011 2010 2011 2010
(in thousands)

Amount related to credit losses on securities we held at the beginning of the period $ 17470  $ 19869 $ 18816 $ 17,762
Additions to the amount related to credit loss for which an OTTI was not previously recognized - 300 240 2,905
Decreases to the amount related to credit loss for securities sold during the period - - (6,744) -
Additional increases to the amount related to credit loss for which an OTTI was previously recognized 2,255 2,215 7413 5,048
Decreases to the amount related to credit losses for worthless securities - (3,038) - (6,369)
Amount related to credit losses on securities we held at the end of the period $ 19725  $ 19346 $ 19725  $ 19,346

The current period credit losses were primarily due to high loss severities on individual loan collateral of certain securities and the expected continuation of high default levels and collateral losses
throughout 2011 and into 2012.

NOTE 6 —BANK L OANS, NET

Bank client receivables are comprised of loans originated or purchased by RJ Bank and include commercial and residential real estate loans, as well as commercial and consumer loans. These
receivables are collateralized by first or second mortgages on residential or other real property, by other assets of the borrower, or are unsecured.

During the December 2010 quarter end, RJ Bank reclassified balances within the categories of itsloan portfolio to more closely align these balances with its assignment of credit risk utilized within the
allowance for loan losses evaluation. Asaresult, the September 30, 2010 period bank |oan disclosures presented in this Form 10-Q differ from what was previously reported.

For a discussion of our accounting policies regarding bank loans, including the policies regarding the allowance for loan losses, nonaccrual and impaired loans, charge-offs and other real estate
owned, see Note 1, pages 85 — 87, in our 2010 Form 10-K.

The FASB issued new accounting guidance, effective for us in prior quarters, requiring certain additional disclosures regarding the allowance for loan losses and credit quality of our financing
receivables. The following information supplements the accounting policy information included in our 2010 Form 10-K referred to above. The allowance for loan losses provides for probable losses
incurred in RJ Bank’s loan portfolio. Loan losses are charged against the allowance when management believes the uncollectibility of aloan balance is confirmed. Subsequent recoveries, if any, are
credited to the allowance. This allowance for loan loss is comprised of two components: allowances cal culated based on formulas for homogenous classes of loans and allowances assigned to certain
classified loansindividually evaluated for impairment. The calculation of the allowance is an inherently subjective processimpacted by many factors.
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We segregate our loan portfolio into five loan portfolio segments: commercial, commercial real estate (“CRE”), CRE construction, residential mortgage and consumer. These portfolio segments also
serve as the portfolio loan classes for purposes of credit analysis, except for residential mortgage loans which are further disaggregated into residential first mortgage and residential home equity classes.
Each loan is assigned a grade and then an allowance percentage is assigned to each loan grade based upon the perceived risk associated with the class and grade. Commercial, CRE and CRE construction
loans are assigned to one of several |oan grades based upon the respective loan’s credit characteristics.

Factors taken into consideration when assigning loan grades and allowance percentages to commercial, CRE and CRE construction loan classes include estimates of borrower default probabilities and
collateral values; trends in delinquencies; volume and terms; changes in geographic distribution, updated LTV ratios, lending policies, local, regional, and national economic conditions; concentrations of
credit risk; past loss history; Shared National Credit reviews and examination results from regulatory agencies. Loan grades for individual commercial, CRE, and CRE construction loans are derived from
analyzing two aspects of the risk factorsin a particular loan, the obligor rating and the facility (collateral) rating. The obligor rating relates to a borrower’s probability of defaulting and the facility rating is
utilized to estimate the anticipated loss in the event of default. These two ratings are considered in combination to derive the final commercial, CRE and CRE construction loan grades. For residential first
mortgage, residential home equity and consumer loan classes, factors considered when assigning loan grades and allowance percentage include loan performance trends, loan product parameters and
qualification requirements, credit scores, updated LTV ratios, occupancy (i.e., owner occupied, second home or investment property), documentation level, loan purpose, geographic concentrations,
average loan size and loan policy exceptions.

The following table presents the balances for both the held for sale and held for investment loan portfolios as well as the associated percentage of each major loan category in RJ Bank's total loan
portfolio:

June 30, 2011 September 30, 2010
Balance % Balance %
($in thousands)

Loans held for sale, net (1) $ 70,121 1% $ 6,114 -
Loans held for investment, net: (1)
Commercial loans 3,796,539 59% 3,232,723 52%
CRE construction loans 25,381 - 65,512 1%
CRE loans 783,297 12% 937,669 15%
Residential mortgage loans 1,760,387 28% 2,015,331 32%
Consumer loans 5,897 - 23,940 -
Total loans held for investment 6,371,501 6,275,175
Net unearned income and deferred expenses (43,728) (39,276)
Total loans held for investment, net 6,327,773 6,235,899
Total loans held for sale and investment 6,397,894 100% 6,242,013 100%
Allowance for loan losses (145,800) (147,084)
Bank loans, net $ 6,252,094 $ 6,094,929

(1) Net of unearned income and deferred expenses, which includes purchase premiums, purchase discounts, and net deferred origination fees and costs.

RJ Bank's net gain from the sale of loans held for sale was $74,000 and $20,000, which was recorded in other revenues on our Condensed Consolidated Statements of Income, for the three month
periods ended June 30, 2011 and 2010, respectively. The net gain from the sale of loans held for sale was $648,000 and $260,000 for the nine month periods ended June 30, 2011 and 2010, respectively.

Thefollowing table presents purchases and sales of any loans held for investment by portfolio segment:

Three months ended June 30, 2011 Nine months ended June 30, 2011
Pur chases Sales Pur chases Sales
(in thousands)
Commercial loans $ 16500 $ 38545 $ 23430 $ 54,424
CRE loans 4,650 - 4,650 -
Residential mortgage loans 145 - 40,568 -
Total $ 21295 $ 38545 $ 68648 $ 54,424
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The following table shows the contractual maturities of RJ Bank’sloan portfolio at June 30, 2011, including contractual principal repayments. This table does not, however, include any estimates of
prepayments. These prepayments could shorten the average loan lives and cause the actual timing of the loan repayments to differ significantly from those shown in the following table:

Duein

>OneYear -
OneYear or Less Five Years > Five Years Total (1

(in thousands)

Loans held for sale $ - 8 - % 6362 $ 63,622
Loans held for investment:
Commercial loans 84,276 2,448,746 1,263,517 3,796,539
CRE construction loans 21,792 3,589 - 25,381
CRE loans 311,786 447,682 23,829 783,297
Residential mortgage loans 1,147 12,104 1,747,136 1,760,387
Consumer loans 5,872 - 25 5,897
Total loans held for investment 424,873 2,912,121 3,034,507 6,371,501
Total loans $ 424873  $ 2912121  $ 3098129 $ 6,435,123

(1) Excludesany net unearned income and deferred expenses.
Thefollowing table presents the comparative data for nonperforming loans held for investment and total nonperforming assets:

June 30, 2011 September 30, 201(
(in thousands)

Nonaccrual loans:

Commercial loans $ 26192 $ -
CRE loans 25,805 67,071
Residential mortgage loans:
First mortgage loans (1 83,590 80,754
Home equity loans/lines 82 71
Total nonaccrual loans 135,669 147,896
Accruing loans which are 90 days past due:
CRE loans - 830
Residential mortgage loans:
First mortgage loans 4,306 5,098
Home equity loans/lines 86 159
Total accruing loans which are 90 days past due 4,392 6,087
Total nonperforming loans 140,061 153,983
Real estate owned and other repossessed assets, net:
CRE 10,256 19,486
Residential:
First mortgage 8,552 8,439
Home equity 13 -
Total 18,821 27,925
Total nonperforming assets, net $ 158882 $ 181,908
Total nonperforming assets as a % of total loans, net and other real estate owned, net 2.53% 2.97%

(1) Of thetotal residential first mortgage nonaccrua loans, there are loans totaling $74.1 million and $68.7 million as of June 30, 2011 and September 30, 2010, respectively, for which a charge-off had
previously been recorded.

The table of nonperforming assets above, as of June 30, 2011 and September 30, 2010, excludes $11.1 million and $8.2 million, respectively, of residential troubled debt restructurings, which were
returned to accrual status in accordance with our policy.

As of June 30, 2011, RJ Bank had commitments to lend an additional $6.2 million on two nonperforming commercial loans, which were not classified as troubled debt restructurings. As of September
30, 2010, RI Bank had a commitment to lend an additional $623,000 on one nonperforming CRE loan, which was classified as atroubled debt restructuring.
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The gross interest income related to the nonperforming loans reflected in the previous table, which would have been recorded had these loans been current in accordance with their origina terms,
totaled $1.7 million and $4.3 million for the three and nine months ended June 30, 2011, respectively, and $2.4 million and $6.3 million for the three and nine months ended June 30, 2010, respectively. The
interest income recognized on nonperforming loans was $279,000 and $691,000 for the three and nine months ended June 30, 2011, respectively, and $390,000 and $916,000 for the three and nine months
ended June 30, 2010, respectively.

The following table presents an analysis of the payment status of loans held for investment as of June 30, 2011:

30-59 60-89 90 Days Total Total LoansHeld
Days Days or More Past Due Current for Investment (1)
(in thousands)
Commercia loans $ -3 -3 - 8 -3 3758101 $ 3,758,101
CRE construction loans - - - - 25,078 25,078
CRE loans 19,215 - 5,053 24,268 755,673 779,941
Residential mortgage loans:
First mortgage loans 9,630 7,383 62,317 79,330 1,647,963 1,727,293
Home equity loans/lines 110 - 168 278 31,184 31,462
Consumer loans - - - - 5,898 5,898
Total loans held for investment, net $ 28955 $ 738 $ 67538 $ 103876 $ 6223897 $ 6,327,773
(1) Net of unearned income and deferred expenses.
The following table provides a summary of RJBank’simpaired loans:
June 30, 2011 September 30, 2010

Gross Recorded Investment Unpaid Principal Balance Allowancefor Losses Gross Recorded Investment Unpaid Principal Balance Allowance For L osses
(in thousands)

Impaired loans with allowance for loan

losses: (1)
Commercia loans $ 26,192 $ 26,535 $ 5464 $ -$ -$ =
CRE loans 20,771 34,014 7,744 60,598 85,652 8,469
Residential mortgage loans:
First mortgage loans 14,031 15,712 2,678 12,434 13,659 2,782
Home equity loans/lines 143 143 26 144 144 30
Total 61,137 76,404 15,912 73,176 99,455 11,281
Impaired loans without allowance for loan
losses: (2)
CRE loans 5,034 7,925 - 6,473 17,309 -
Residential - first mortgage loans 6,288 9,631 - 3,552 5,355 -
Total 11,322 17,556 - 10,025 22,664 -
Total impaired loans $ 72459 $ 93,960 $ 15912 $ 83,201 $ 122,119 $ 11,281

(1) Impaired loan balances have had reserves established based upon management’s analysis.

(2) When the discounted cash flow, collateral value or market value equals or exceeds the carrying value of the loan, then the loan does not require an allowance. These are generally loansin process of
foreclosure that have already been adjusted to fair value.

The table above includes $26.6 million and $27.8 million in troubled debt restructurings at June 30, 2011 and September 30, 2010, respectively.
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The average balance of the impaired loans and the related interest income recognized in the Condensed Consolidated Statements of Income are as follows:

Average impaired |oan balance:
Commercia loans
CRE loans
Residential mortgage loans:
First mortgage loans
Home equity loans/lines
Total

Interest income recognized:
Residential mortgage loans:
First mortgage loans
Home equity loans/lines
Total

Three months ended June 30,

Nine months ended June 30,

2011 2010 2011 2010
(in thousands)

$ 8731 $ -3 2910 $ -
37,862 61,558 43,954 56,815
19,980 6,333 19,065 5,335
143 128 143 128
$ 66,716 $ 68019 $ 66,072 $ 62,278
$ 80 $ 27 $ 216 $ 79
1 1 8 2
3$ 81 $ 28 $ 219§ 81

The credit quality of RJ Bank's loan portfolio is summarized monthly using the standard asset classification system utilized by federal banking agencies. These classifications are divided into three
groups: Not Classified (Pass), Special Mention, and Classified or Adverse Rating (Substandard, Doubtful and Loss) and are defined as follows:

Pass — Loans which are well protected by the current net worth and paying capacity of the obligor (or guarantors, if any) or by the fair value, less coststo acquire and sell, of any underlying collateral

in atimely manner.

Special Mention — Loans which have potential weaknesses that deserve management’s close attention. These loans are not adversely classified and do not expose RJ Bank to sufficient risk to

warrant an adverse classification.

Substandard — Loans which are inadequately protected by the current sound worth and paying capacity of the obligor or by the collateral pledged, if any. Loans with this classification are
characterized by the distinct possibility that RJ Bank will sustain some loss if the deficiencies are not corrected.

Doubtful — Loans which have all the weaknesses inherent in loans classified as substandard with the added characteristic that the weaknesses make collection or liquidation in full highly
questionable and improbable on the basis of currently known facts, conditions and val ues.

Loss — Loans which are considered by management to be uncollectible and of such little value that their continuance on RJ Bank’s books as an asset, without establishment of a specific valuation
alowance or charge-off, is not warranted. RJBank does not have any |oan balances within this classification as in accordance with its accounting policy, loans, or a portion thereof considered to be
uncollectible, are charged-off prior to the assignment of this classification.

RJIBank’s credit quality of its held for investment loan portfolio as of June 30, 2011 is presented in the following table:

Residential Mortgage

CRE First Home
Commercial Construction CRE M ortgage Equity Consumer Total
(in thousands)
Pass $ 3,600,202 25381 $ 642,033 $ 1608758 $ 30,718 $ 5897 $ 5,912,989
Special mention 89,144 - 58,326 28,662 176 - 176,308
Substandard 94,743 - 76,790 91,789 284 - 263,606
Doubtful 12,450 - 6,148 - - - 18,598
Total $ 3,796,539 25381 $ 783297 $ 1729209 $ 31,178 $ 5897 $ 6,371,501
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The assignment of RJ Bank’s loan portfolio to the loan classification above was made using the most recently available information described in our allowance for loan losses accounting policy
presented on pages 86 - 87 of our 2010 Form 10-K.

Changesin the allowance for loan losses of RJBank by portfolio segment were as follows:

LoansHeld for I nvestment

LoansHeld for Sale Commercial CRE Construction CRE Residential M ortgage Cconsumer Total
(in thousands)

Three months ended June 30,

2011:
Balance at beginning of period:  $ 4 646% $ 2745 $ 44182 $ 34469 $ 19 % 146,115
Provision for loan losses 1 9,283 (2,318) (5,137) 6,321 213 8,363
Net charge-offs:

Charge-offs - (370) - (4,082) (5,243) (215) (9,910)

Recoveries - - - 780 449 8 1,232
Net charge-offs - (370) - (3,302) (4,794) (212) (8,678)
Balance at end of period $ 5 § 73609 $ 27 $ 35743 3 359% $ 20 $ 145,800
Net charge-offs to average bank

loans outstanding

(annualized) - 0.04% - 1.73% 1.07% 14.33% 0.55%
Nine months ended June 30,

2011:
Balance at beginning of period:  $ 23 % 60464 $ 4473 3 47771 $ 34297 $ 5 $ 147,084
Provision for loan losses (18) 13,597 (4,046) 925 17,559 215 28,232
Net charge-offs:

Charge-offs - (452) - (14,012) (17,348) (255) (32,067)

Recoveries - - - 1,059 1,488 4 2,551
Net charge-offs - (452) - (12,953) (15,860) (251) (29,516)
Balance at end of period $ 5 3 73609 3 27 $ 35743  $ 359% $ 20 $ 145,800
Net charge-offs to average bank

loans outstanding

(annualized) - 0.02% - 2.21% 112% 4.82% 0.63%

Thefollowing tables allocate, by loan portfolio segment, RJBank's recorded investment and related allowance for loan losses:

LoansHeld for I nvestment

LoansHeld for Sale Commercial CRE Construction CRE Residential Mortgage Consumer Total
(in thousands)

June 30, 2011:
Allowance for |oan losses:
Individually evaluated for

impairment $ -8 5464 $ - 3% 774 % 2704 % - 8 15,912
Collectively evaluated for
impairment 5 68,145 427 27,999 33,292 20 129,888
Total allowancefor loan
losses $ 5 73609 $ 27 $ 35743 $ 359% $ 20 $ 145,800
Loan category as a% of total
recorded investment 1% 59% - 12% 28% - 100%

Recor ded investment: (1)
Individually evaluated for

impairment $ -8 26192 $ - $ 25805 $ 20462 3% -3 72,459
Collectively evaluated for

impairment 63,622 3,770,347 25,381 757,492 1,739,925 5,897 6,362,664

Total recorded investment $ 6362 $ 3796539 $ 25381 $ 783297 $ 1,760,387 $ 5897 $ 6,435,123

(1) Excludesany net unearned income and deferred expenses.
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L oans Held for I nvestment
LoansHeld for Sale Commercial CRE Construction CRE Residential Mortgage Consumer Total
(in thousands)

September 30, 2010:
Allowance for loan losses:
Individually evaluated for

impairment $ - 8 - $ - 8 8469 $ 2812 % -3 11,281
Collectively evaluated for
impairment 23 60,464 4,473 39,302 31,485 56 135,803
Total allowancefor loan
losses $ 23 3 60464 $ 4473  $ 47771 $ 34297 $ 5 $ 147,084
L oan category as a % of total
recorded investment - 52% 1% 15% 32% - 100%

Recorded investment: (1)
Individually evaluated for

impairment $ - 8 - 8 - 0% 67071 $ 16130 $ -3 83,201
Collectively evaluated for

impairment 5,847 3,232,723 65,512 870,598 1,999,201 23,940 6,197,821

Total recorded investment $ 5847 $ 3232723  $ 65512 § 937669 $ 2015331 $ 23940 % 6,281,022

(1) Excludesany net unearned income and deferred expenses.

RJBank had no recorded investment in loans acquired with deteriorated credit quality as of June 30, 2011 and September 30, 2010.

Thereserve for unfunded lending commitments, included in trade and other payables on our Condensed Consolidated Statements of Financial Condition, was $10.7 million and $11.9 million at June 30,
2011 and September 30, 2010, respectively.

NOTE 7—VARIABLE INTEREST ENTITIES

A VIE requires consolidation by the entity’s primary beneficiary. Refer to Note 1, page 88, and Note 9, pages 105 — 109, in our 2010 Form 10-K for adescription of our principal involvement with VIEs.

On October 1, 2010, we adopted new accounting guidance which amended the existing pronouncement regarding the consolidation of VIEs. This new guidance contains new criteria for determining
the primary beneficiary of a VIE and increases the frequency of required reassessments to determine whether an entity is the primary beneficiary of a VIE. Under this new guidance, we assess VIEs for
consolidation when we hold variable interests in the entity. We consolidate VIEs when we are deemed to be the primary beneficiary. The primary beneficiary is determined to be the party that meets both
of thefollowing criteria: (1) has the power to make decisions that most significantly affect the economic performance of the VIE, and (2) has the obligations to absorb losses or the right to receive benefits
that in either case could potentially be significant to the VIE.

We hold variable interests in the following VIE's: Raymond James Employee Investment Funds | and |1 (the “EIF Funds’), atrust fund established for employee retention purposes (“ Restricted Stock
Trust Fund”), certain LIHTC fund entities in which Raymond James Tax Credit Funds, Inc. (“RJTCF") holds an interest (“LIHTC Funds’), and various other partnerships and limited liability companies
(“LLCs") involving real estate (“ Other Real Estate Limited Partnershipsand LLCs”).

On October 1, 2010, as aresult of the application of the new accounting guidance, we:

(1) Deconsolidated two LIHTC Funds in which we were deemed to be the primary beneficiary under the prior accounting guidance. These two entities had consolidated assets of approximately
$3.5 million and no consolidated liabilities. Within equity (as presented on the Condensed Consolidated Statement of Financial Condition), their deconsolidation resulted in an after-tax
cumul ative effect adjustment to retained earnings and noncontrolling interests of $3.3 million and $6.8 million, respectively.

(2) Consolidated two LIHTC Funds in which we are deemed to be the primary beneficiary under the new accounting guidance. These two entities had consolidated assets of $56.8 million and

consolidated liabilities of $42.1 million, and since we hold less than a 1% interest in these entities, the equity impact of their consolidation was a $14.7 million increase in noncontrolling interests.
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VIEswherewearethe primary beneficiary

Of the VIEsin which we hold an interest, we have determined that the EIF Funds, the Restricted Stock Trust Fund and certain LIHTC Funds require consolidation in our financial statements aswe are
deemed the primary beneficiary of those VIEs. The aggregate assets and liabilities of the entities we consolidate are provided in the table below.

Aggregate Aggregate
Assets (1) Liabilities@
(in thousands)

June 30, 2011:

LIHTC Funds $ 261,245 % 120,089
Guaranteed LIHTC Fund 79,350 867
Restricted Stock Trust Fund 11,858 6,172
EIF Funds 16,663 -
Total $ 369,116 $ 127,128
September 30, 2010:
LIHTC Funds $ 234742 $ 94,028
Guaranteed LIHTC Fund 75,449 2,382
Restricted Stock Trust Fund 7,969 4,429
EIF Funds 18,215 -
Total $ 336375 $ 100,839

(1) Aggregate assets and aggregate liabilities differ from the consolidated carrying value of assets and liabilities due to the elimination of intercompany assets and liabilities held by the consolidated
VIE.

The following table presents information about the carrying value of the assets, liabilities and equity of the VIEs which we consolidate and are included within our Condensed Consolidated
Statements of Financial Condition. The noncontrolling interests presented in this table represent the portion of these net assets which are not ours.

June 30, 2011 September 30, 201C
(in thousands)
Assets:

Assets segregated pursuant to regulations and other segregated assets $ 19150 $ 14,188
Receivables, other - 6,104
Investmentsin real estate partnerships— held by VIES 320,480 280,890
Trust fund investment in RJF common stock (1) 11,858 7,798
Prepaid expenses and other assets 17,831 19,398
Total assets $ 369319 $ 328,378

Liabilitiesand equity:
Loans payable related to investments by VIEsin real estate partnerships (2) $ 98562 $ 76,464
Trade and other payables 8,283 2,722
Intercompany payables 15,188 16,930
Total liabilities 122,033 96,116
RJF Equity 5,961 5,205
Noncontrolling interests 241,325 227,057
Total equity 247,286 232,262
Total liabilities and equity $ 369319 $ 328,378

(1) Included in treasury stock in our Condensed Consolidated Statements of Financial Condition.

(2) Comprised of several non-recourseloans. We are not contingently liable under any of these loans.
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The following table presents information about the net loss of the VIEs which we consolidate and are included within our Condensed Consolidated Statements of Income. The noncontrolling
interests presented in this table represent the portion of the net loss from these VIEs which are not ours.

Three months ended June 30, Nine months ended June 30,
2011 2010 2011 2010
(in thousands)
Revenues:
Interest $ - 8 -3 1 3 13
Other 3,164 1,003 5,755 3,262
Total revenues 3,164 1,093 5,756 BB
Interest expense 1,430 1,026 4,563 3,252
Net revenues (expense) 1,734 67 1,193 23
Non-interest expenses 3,318 2,353 12,979 12,318
Net lossincluding noncontrolling inter ests (1,584) (2,286) (11,786) (12,295)
Net loss attributable to noncontrolling interests (1,238) (2,755) (10,866) (11,302)
Net (loss) income attributableto RJF $ (346) $ 469 $ (9200 $ (993
EIF Funds

The EIF Funds are limited partnerships for which we are the general partner. The EIF Funds invest in certain of our private equity activities as well as other unaffiliated venture capital limited
partnerships. The EIF Funds were established as compensation and retention measures for certain of our key employees. We are deemed to be the primary beneficiary and, accordingly, we consolidate
the EIF Funds.

Restricted Stock Trust Fund

We utilize atrust in connection with one of our restricted stock plans. This trust fund was established and funded for the purpose of acquiring our common stock in the open market to be used to
settle restricted stock units granted as a retention vehicle for certain employees of our Canadian subsidiary. Given thistrust fund's purpose and design, our Canadian subsidiary is deemed to be the entity
most closely associated with thisVIE. Asaresult, we are deemed to be the primary beneficiary and, accordingly, consolidate this trust fund.

Low-income housing tax credit funds

RJTCF is awholly owned subsidiary of RJF and is the managing member or genera partner in approximately 71 separate tax credit housing funds having one or more investor members or limited
partners. These tax credit housing funds are organized as LLCs or limited partnerships for the purpose of investing in anumber of project partnerships, which are limited partnerships that in turn purchase
and develop low-income housing properties qualifying for tax credits.

Our determination of the primary beneficiary of each tax credit fund in which we have a variable interest requires judgment and is based on an analysis of all relevant facts and circumstances,
including: (1) an assessment of the characteristics of our variable interest and other involvements we have with the tax credit fund, including involvement of related parties and any de facto agents, aswell
as the involvement of other variable interest holders, namely, limited partners or investor members, and (2) the tax credit funds' purpose and design, including the risks that the tax credit fund was
designed to create and pass through to its variable interest holders. In the design of tax credit fund VIEs, the overriding premise is that the investor members invest solely for tax attributes associated
with the portfolio of low-income housing properties held by the fund, while RITCF, as the managing member or general partner of the fund, is responsible for overseeing the fund's operations.

27




Non-guaranteed |ow-income housing tax credit funds

As the managing member or general partner of the fund, except for the one guaranteed fund discussed below, RITCF does not provide guarantees related to the delivery or funding of tax credits or
other tax attributes to the investor members or limited partners of these tax credit funds. The investor member(s) or limited partner(s) of the VIEs bear the risk of loss on their investment. Additionally,
under the tax credit funds' designed structure, the investor member(s) or limited partner(s) receive nearly all of the tax credits and tax-deductible loss benefits designed to be delivered by the fund entity,
aswell asamajority of any proceeds upon asale of aproject partnership held by atax credit fund (fund level residuals). RJTCF earns fees from the fund for its services in organizing the fund, identifying
and acquiring the project partnership investments, ongoing asset management fees, and a share of any residuals arising from sale of project partnerships upon the termination of the fund.

We have concluded that the determination of whether RITCF is the primary beneficiary of any of the 70 non-guaranteed LIHTC Funds in which it holds a variable interest is primarily dependent
upon: (1) the analysis of whether the other variable interest holders in the tax credit fund hold significant participating rights over the activities that most significantly impact the tax credit funds
economic performance, and/or (2) whether RITCF has an obligation to absorb losses of, or the right to receive benefits from, the tax credit fund VIE which could potentially be significant to the fund.

RJTCF sponsors two general types of non-guaranteed tax credit funds: either non-guaranteed single investor funds, of which there are 54, or non-guaranteed multi-investor funds, of which there are
16. Insingleinvestor funds, RIJTCF has concluded that the one single investor member or limited partner in such funds has significant participating rights over the activities that most significantly impact
the economics of the fund and therefore RJTCF, as managing member or general partner of such funds, does not have the power over such activities. Accordingly, RITCF is not deemed to be the primary
beneficiary of such singleinvestor funds and these funds are not consolidated.

In multi-investor funds, RITCF has concluded that since the participating rights over the activities that most significantly impact the economics of the fund are not held by one single investor, RITCF
is deemed to have the power over such activities. RJTCF then assesses whether its projected benefits to be received from the multi-investor funds, primarily from ongoing asset management fees or its
share of any residuals upon the termination of the fund, are potentially significant to the fund. RITCF is deemed to be the primary beneficiary of any multi-investor fund for which it concludes that such
benefits are potentially significant to the fund. RITCF has concluded that it is the primary beneficiary of 11 of the 16 non-guaranteed multi-investor tax credit funds it has sponsored and, accordingly,
consolidates these funds.

Guaranteed low-income housing tax credit fund

In conjunction with one of the multi-investor tax credit fundsin which RITCF is the managing member, RITCF provided the investor members with a guaranteed return on their investment in the fund
(the “Guaranteed LIHTC Fund”). As aresult of this guarantee obligation, we have determined that we are the primary beneficiary of, and accordingly we consolidate, this guaranteed multi-investor
fund. See Note 13 for further discussion of the guarantee obligation.

VIEswherewehold avariableinterest but we arenot the primary beneficiary

The aggregate assets, liabilities, and our exposure to loss from those VIEs in which we hold avariable interest, but concluded we are not the primary beneficiary, are provided in the table below.

June 30, 2011 September 30, 2010
Aggregate Aggregate Our Risk Aggregate Aggregate Our Risk
Assets Liabilities of Loss Assets Liabilities of Loss
(in thousands)
LIHTC Funds $ 1493219 $ 483738 % 33448 $ 1303500 $ 302,749 % 10,691
Other Real Estate Limited Partnershipsand LLCs 41,604 35,723 10,656 51,166 38,699 20,246
Total $ 1534823 $ 519461 $ 44104 $ 1354666 $ 341448 $ 30,937
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Low-income housing partnerships

RJTCF does not consolidate the LIHTC Fund VIEs which it determines we are not the primary beneficiary. Our risk of lossislimited to our investmentsin, advances to, and receivables due from these
funds.

Other real estate limited partnershipsand LLCs

As of June 30, 2011, we have a variable interest in several limited partnerships involved in various real estate activities in which one of our subsidiaries is either the general partner or a limited
partner. In addition, RJ Bank has a variable interest in several LLCs involved in foreclosure or obtaining deeds in lieu of foreclosure, as well as the disposal of the collateral associated with impaired
loans. Given that we do not have the power to direct the activities that most significantly impact the economic performance of these partnerships or LLCs, we have determined that we are not the primary
beneficiary of these VIEs. Accordingly, we do not consolidate these partnerships or LLCs. The carrying value of our investment in these partnerships or LL Cs represents our risk of loss.

VIEswherewehold a Variable I nterest but we are not required to consolidate

Asaresult of our April 1, 2011 acquisition of Howe Barnes (see Note 1 for further information), one of our subsidiaries is the general partner in three funds which we determined to be VIEs that we
are not required to consolidate. We are not required to consolidate these funds since they each satisfy the conditions for deferral of the determination of who is the primary beneficiary and therefore, who
has the obligation to consolidate. These funds meet the deferral criteriaas: 1) thesefunds' primary business activity involvesinvestment in the securities of other entities not under common management
for current income, appreciation or both; 2) ownership in the funds is represented by units of investments to which proportionate shares of net assets can be attributed; 3) the assets of the funds are
pooled to avail owners of professional management; 4) the funds are the primary reporting entities; and 5) the funds do not have an obligation (explicit or implicit) to fund losses of the entities that could
be potentially significant.

The aggregate assets, liabilities, and our exposure to loss from these three funds are provided in the table bel ow:

June 30, 2011

Aggregate Aggregate Our Risk
Assets Liabilities of Loss
(in thousands)
Managed Funds $ 14756  $ 63 $ 981

Entities evaluated but determined not to be VIEs

We evaluate entities in which we hold interests to determine if the entity isaVIE. Among those entities we evaluated, RITCF has determined that six of the LIHTC Funds it sponsored are not VIEs.
These funds are either: (1) held 99% by RJTCF (one of which typically holds interestsin certain tax credit limited partnerships for less than 90 days, or until beneficial interest in the limited partnership or
fund is sold to third parties), or (2) are single investor LIHTC Fundsin which RITCF holds an interest, but the LIHTC Fund does not meet the VIE determination criteria.

See Note 13 for discussion of our commitmentsrelated to RITCF.
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NOTE 8 — BANK DEPOSITS

Bank deposits include Negotiable Order of Withdrawa (“NO!
summary of bank depositsincluding the weighted-average rate:

") accounts, demand deposits, savings and Money Market accounts and certificates of deposit. The following table presents a

June 30, 2011

September 30, 2010

Weighted- Weighted-
Average Average
Balance Rate (1) Balance Rate (1)
($in thousands)
Bank deposits:
NOW accounts $ 4570 001% $ 3,563 0.01%
Demand deposits (non-interest-bearing) (2 5,440 - 3,089 -

Savings and Money Market accounts (2) (3) 6,695,349 0.08% 6,855,490 0.12%
Certificates of deposit 239,099 2.67% 217,576 2.94%
Total bank deposits $ 6,944,458 017% $ 7,079,718 0.21%

(1) Weighted-average rate calculation is based on the actual deposit balances at June 30, 2011 and September 30, 2010, respectively.

(2) Bank deposits exclude affiliate deposits of approximately $1 million and $400 million at June 30, 2011 and September 30, 2010, respectively.

(3) Bank deposits at September 30, 2010 include additional deposits received through the Raymond James Bank Deposit Program (“RJBDP") associated with the point-in-time regulatory balance
sheet composition requirements of RJ Bank. These deposits were redirected in October, 2010 to other RIBDP participating banks. See Note 22, page 130, of our 2010 Form 10-K for discussion of
the September 30, 2010 point-in-time regulatory requirements.

RJ Bank's Savings and Money Market accounts in the table above consist primarily of deposits that are cash balances swept from the investment accounts maintained at RJ& A. These balances

are held in Federal Deposit Insurance Corporation (“FDIC”") insured bank accounts through the RIBDP administered by RI&A.

Scheduled maturities of certificates of deposit are asfollows:

Three months or less
Over three through six months
Over six through twelve months
Over one through two years
Over two through three years
Over three through four years
Over four through five years
Total

Interest expense on deposits is summarized as follows:

Certificates of Deposit
Money Market, savings and NOW accounts
Total interest expense on deposits

June 30, 2011

September 30, 2010

Denominations

Denominations

Greater than or Denominations Greater than or Denominations
Equal to $100,000 L ess than $100,000 Equal to $100,000 L ess than $100,000
(in thousands)
$ 13169 $ 17101  $ 6378 $ 10,734
4,155 7,055 5,098 10,921
7,580 10,939 14,982 26,387
12,897 17,718 6,925 15,905
12,854 15,650 16,084 14,621
24,183 29,194 9,064 14,349
32,903 33,701 29,806 36,322
$ 107,741 $ 131358 $ 88337 $ 129,239

Three months ended June 30,

Nine months ended June 30,

2011 2010 2011 2010
(in thousands)
$ 1589 3 1654 $ 4718 % 4,951
1,215 2,284 4,843 7,245
$ 2804 $ 3938 % 9561 $ 12,196
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NOTE 9— OTHER BORROWINGS
The following table details the components of other borrowings:

June 30, 2011 September 30, 2010
(in thousands)

Other borrowings:

FHLB advances (1) $ - 8 2,445,000
Borrowings on secured lines of credit (2) - 62,000
Borrowings on unsecured lines of credit (3) - 50,000

Total other borrowings $ - 3 2,557,000

(1) Thereare no FHLB advances outstanding as of June 30, 2011.

As of September 30, 2010, FHLB advances consisted of several short-term fixed-rate advances and one $2.4 billion overnight advance to meet point-in-time regulatory balance sheet composition
requirements related to RJ Bank qualifying as athrift institution. The overnight advance was repaid on October 1, 2010. See Note 22, pages 129 — 130, of our 2010 Form 10-K for further discussion
of the point-in-time requirement.

(2) There are no outstanding borrowings on secured lines of credit as of June 30, 2011. Any borrowings on secured lines of credit are day-to-day and are generally utilized to finance certain fixed
income securities.

(3) There are no outstanding borrowings on unsecured lines of credit as of June 30, 2011. Any borrowings on unsecured lines of credit are day-to-day and are generally utilized for cash management
purposes.

We maintain three unsecured settlement lines of credit available to our Argentine joint venture in the aggregate amount of $13.5 million. Of the aggregate amount, one settlement line for $9 million
isguaranteed by RJF. There were no borrowings outstanding on these lines of credit as of either June 30, 2011 or September 30, 2010.

As of June 30, 2011, there were other collateralized financings outstanding in the amount of $65 million. These other collateralized financings are included in securities sold under agreements to
repurchase on the Condensed Consolidated Statements of Financial Condition. As of September 30, 2010, in addition to the $62 million of secured borrowings and $50 million in unsecured borrowings
described above, there were other collateralized financings outstanding in the amount of $233.3 million which are included in securities sold under agreements to repurchase on the Condensed
Consolidated Statements of Financial Condition. These financings are collateralized by non-customer, RJ& A-owned securities.
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NOTE 10— CORPORATE DEBT

The following summarizes our corporate debt as of June 30, 2011 and September 30, 2010:

June 30, 2011 September 30, 2010

(in thousands)
Mortgage notes payable (1) $ 53585 $ 56,009
4.25% senior notes, due 2016, net of unamortized discount of $481 thousand at June 30, 2011 (2 249,519 -
8.60% senior notes, due 2019, net of unamortized discount of $41 thousand and $45 thousand at June 30, 2011 and September 30, 2010, respectively (3 299,959 299,955
Other financings (4) 9,585 -
Total corporate debt $ 612648 $ 355,964

(1) Mortgage notes payable pertain to mortgage loans on our headquarters office complex. These mortgage loans are secured by land, buildings, and improvements with a net book value of $60.1
million at June 30, 2011. These mortgages bear interest at 5.7% with repayment terms of monthly interest and principal debt service and a January 2023 maturity.

(2) InApril 2011, we sold in aregistered underwritten public offering, $250 million in aggregate principal amount of 4.25% senior notes due April 2016. Interest on these senior notes is payable semi-
annually. We may redeem some or al of these senior notes at any time prior to their maturity at a redemption price equal to the greater of (i) 100% of the principal amount of the notes to be
redeemed, or (ii) the sum of the present value of the remaining scheduled payments of principal and interest thereon, discounted to the redemption date at a discount rate equal to a designated U.S.
Treasury rate, plus 30 basis points, plus accrued and unpaid interest thereon to the redemption date.

@

In August 2009, we sold in a registered underwritten public offering, $300 million in aggregate principal amount of 8.60% senior notes due August 2019. Interest on these senior notes is payable
semi-annually. We may redeem some or all of these senior notes at any time prior to their maturity, at a redemption price equal to the greater of (i) 100% of the principal amount of the notes
redeemed, or (ii) the sum of the present values of the remaining scheduled payments of principal and interest thereon, discounted to the redemption date at a discount rate equal to a designated
U.S. Treasury rate, plus 50 basis points, plus accrued and unpaid interest thereon to the redemption date.

(4) Effective in April 2011, we acquired a controlling interest in RJES (see Note 1 for further discussion of this transaction). This financing balance pertains to pre-existing term loan financing of
RJES. Theterm loan bearsinterest at avariable rate indexed to the Euro Interbank Offered Rate and is secured by certain assets of RJES. The repayment terms include annual principal repayments
and a September 2013 maturity.

Asaresult of our April 1, 2011 acquisition of Howe Barnes (see Note 1 for discussion), we assumed $3.4 million of their pre-existing subordinated debt. On April 1, 2011, we retired this subordinated
debt.

Our corporate debt as of June 30, 2011, based upon its contractual terms, matures as follows:

June 30, 2011
(in thousands)

Quarter-ended September 30, 2011 $ 3,988
Fiscal 2012 6,602
Fiscal 2013 6,918
Fiscal 2014 3,860
Fiscal 2015 4,086
Fiscal 2016 and thereafter 587,194

Total $ 612,648
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NOTE 11 —DERIVATIVE FINANCIAL INSTRUMENTS

We enter into interest rate swaps and futures contracts either as part of our fixed income business to facilitate customer transactions, to hedge a portion of our trading inventory, or for our own
account. The majority of our derivative positions are executed in the over-the-counter market with financial institutions. These positions are recorded at fair value with the related gain or loss and interest
recorded in earnings within the Condensed Consolidated Statements of Income. The revenue related to the interest rate contracts includes realized and unrealized gains and losses on derivative
instruments. Cash flows related to these fixed income interest rate contracts are included as operating activities (the “trading instruments, net” line) on the Condensed Consolidated Statements of Cash
Flowsfor the period.

We elect to net-by-counterparty the fair value of interest rate swap contracts entered into by our fixed income trading group. Certain of these contracts contain a legally enforceable master netting
arrangement that allows for netting of all individual swap receivables and payables with each counterparty and, therefore, the fair value of those swap contracts are netted by counterparty in the
Condensed Consolidated Statements of Financial Condition. The credit support annex allows parties to the master agreement to mitigate their credit risk by requiring the party which is out of the money
to post collateral. As we elect to net-by-counterparty the fair value of interest rate swap contracts, we also net-by-counterparty any collateral exchanged as part of the swap agreement. This cash
collateral is recorded net-by-counterparty at the related fair value. The cash collateral included in the net fair value of all open derivative asset positions aggregates to a net liability of $2 million and a net
asset of $10.6 million at June 30, 2011 and September 30, 2010, respectively. The cash collateral included in the net fair value of all open derivative liability positions aggregates to anet asset of $5.3 million
and anet liability of $1.8 million at June 30, 2011 and September 30, 2010, respectively. Our maximum |oss exposure under these interest rate swap contracts at June 30, 2011 is $22.4 million.

To mitigate interest rate risk in a significantly rising rate environment, during the year ended September 30, 2008, RJ Bank purchased three-year term interest rate caps with high strike rates (more than
300 basis points higher than rates in effect as of their date of purchase). The interest rate caps, whose unexpired notional value is $500 million at June 30, 2011, will increase in valueif interest rates rise and
will entitle RJ Bank to cash flows if interest rates rise above strike rates. In addition, RJ Bank, in the ordinary course of business, enters into commitments to originate fixed-rate mortgage |oans. These
derivative instruments are recorded at fair value with any changes in fair value recorded in earnings within the Condensed Consolidated Statements of Income for the period. Cash flows related to these
derivative instruments are included in operating activities on the Condensed Consolidated Statements of Cash Flows. Our maximum loss exposure under these derivative instrumentsisinsignificant to the
condensed consolidated financial statements at June 30, 2011.

None of our derivatives are designated as fair value or cash flow hedges.
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See the table below for the notional and fair value amounts of both the asset and liability derivatives.

Asset Derivatives

June 30, 2011 September 30, 2010
Balance Sheet Notional Balance Sheet Notional
L ocation Amount Fair Value (1) L ocation Amount Fair Value (1)

(in thousands)
Derivatives not designated as hedging
instruments:
Interest rate contracts Trading instruments $ 1880872 $ 84,171 Trading instruments $ 1,130,767 $ 102,490
Other assets 500,000 - Other assets 1,500,000 -

(1) Thefair valuein thistableis presented on a gross basis before netting of cash collateral and by counterparty according to our legally enforceable master netting arrangements. The fair valuein
the Condensed Consolidated Statements of Financial Condition is presented net.

Liability Derivatives

June 30, 2011 September 30, 2010
Balance Sheet Notional Balance Sheet Notional
L ocation Amount Fair Value () L ocation Amount Fair Value(

(in thousands)
Derivativesnot designated as hedging

instruments:
Interest rate contracts Trading instruments sold $ 1444967 $ 65,292 Trading instruments sold $ 1172927  $ 86,039
Loan commitments Trade and other payables 5,320 14 Trade and other payables 15,523 105

(1) Thefair valuein thistable is presented on a gross basis before netting of cash collateral and by counterparty according to our legally enforceable master netting arrangements. The fair valuein
the Condensed Consolidated Statements of Financial Condition is presented net.

See the table below for the impact of the derivatives not designated as hedging instruments on the Condensed Consolidated Statements of Income.

Amount of gain (loss) on derivatives
recognized in income

L ocation of gain (loss) recognized on
derivativesin the Condensed
Consolidated Statements of Income 2011 2010 2011 2010

(in thousands)

Three months ended June 30, Nine months ended June 30,

Derivatives not designated as hedging instruments:

Interest rate contracts Net trading profits $ (339 $ (3419) $ 383% $ (1,774)

Other revenues - 1 - (286)
Forward sale contracts Other revenues - 25 - (222)
Loan commitments Other expenses 1 2 91 33

We are exposed to credit losses in the event of nonperformance by the counterparties to our interest rate derivative agreements. We perform a credit evaluation of counterparties prior to entering into
derivative transactions and we monitor their credit standings. Currently, we anticipate that all of the counterparties will be able to fully satisfy their obligations under those agreements. We may require
collateral in the form of cash deposits from counterparties to support these obligations as established by the credit threshold specified by the agreement and/or as a result of monitoring the credit
standing of the counterparties. We are also exposed to interest rate risk related to our interest rate derivative agreements. For the derivatives included in trading instruments and trading instruments sold
on our Condensed Consolidated Statements of Financial Condition, we monitor exposure in our derivative agreements daily based on established limits with respect to a number of factors, including
interest rate, spread, ratio, basis and volatility risks. These exposures are monitored both on atotal portfolio basis and separately for each agreement for selected maturity periods.




NOTE 12— INCOME TAXES
For further discussion of income tax matters, see Note 16, pages 115 — 117, in our 2010 Form 10-K.

As of June 30, 2011 and September 30, 2010, our liability for unrecognized tax benefits was $5.3 million and $4.3 million, respectively. The total amount of unrecognized tax benefits that, if recognized,
would affect the effective tax rate was $4.2 million and $3.4 million at June 30, 2011 and September 30, 2010, respectively. We anticipate that the unrecognized tax benefits will not change significantly
over the next 12 months.

We recognize the accrual of interest and penalties related to income tax matters in interest expense and other expense, respectively. As of June 30, 2011 and September 30, 2010, accrued interest and
pendlties included in the unrecognized tax benefits liability were approximately $1.7 million and $1.4 million, respectively.

Our effective tax rate of approximately 40.5% for the three month period ended June 30, 2011 is greater than the approximately 37.8% effective tax rate applicable to the prior year quarter. The primary
factors for thisincrease in our effective tax rate for the quarter ended June 30, 2011 were a repatriation of earnings from one of our foreign subsidiaries and the accrual of afine related to the auction rate
securities settlement that is not tax deductible (see Note 13 for further discussion of this matter) all of which occurred in a quarter with comparatively lower pre-tax income. For the fiscal year-to-date
period ended June 30, 2011, our effective tax rate of 37.6% approximates the prior year-to-date effective rate.

Wefile U. S. federal income tax returns as well as returns with various state, local and foreign jurisdictions. With few exceptions, we are no longer subject to U.S. federal, state and local, or foreign
income tax examination by tax authorities for years prior to fiscal year 2010 for federal tax returns, fiscal year 2006 for state and local tax returns and fiscal year 2002 for foreign tax returns. Certain
transactions occurring in fiscal year 2011, are currently being examined under the Internal Revenue Service (“IRS’) Compliance Assurance Program. This program accelerates the examination of key
issuesin an attempt to resolve them before the tax returnisfiled. Certain state and local returns are also currently under various stages of audit. The fiscal year 2010 IRS audit and state audits in process
are expected to be completed in fiscal year 2011.

NOTE 13— COMMITMENTS, CONTINGENCIESAND GUARANTEES

Commitmentsand Contingencies

On June 30, 2011, RJ Bank announced that it entered into a definitive agreement to acquire substantially all of a foreign bank’s Canadian corporate loan portfolio. Asaresult of thistransaction, RJ
Bank organized a finance entity in Canada which will allow it to expand its corporate and commercial real estate lending activity. This loan portfolio consists of approximately $615 million in loan
commitments, of which approximately $500 million is outstanding. Theloan portfolio is highly diverse and performing well with loans across various industry sectors throughout Canada. The transaction
is expected to close prior to September 30, 2011 and is subject to Canadian and U.S. regulatory approvals, the latter of whichisstill pending.

Asof June 30, 2011, RJBank had not settled purchases of $18.9 million in syndicated loans. These loan purchases are expected to be settled within 90 days.

RJ Bank has committed $2 million to a small business investment company which provides capital and long-term loans to small businesses. As of June 30, 2011, we have invested $800,000 of the
committed amount and the distributions received have been insignificant.

See Note 17 for additional information regarding RJ Bank’s commitments to extend credit and other credit-related off-balance sheet financial instruments such as standby letters of credit and loan
purchases.

In the normal course of business we enter into underwriting commitments. As of June 30, 2011, RJ&A had no open transactions involving such commitments. Transactions involving such
commitments of RJ Ltd. that were recorded and open at June 30, 2011 were approximately $7.2 million in Canadian dollars (“CDN").

We utilize client marginable securities to satisfy deposits with clearing organizations. At June 30, 2011, we had client margin securities valued at $83.3 million pledged with a clearing organization to
meet our requirement of $66.3 million.
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As part of our recruiting efforts, we offer loans to prospective financial advisors and certain key revenue producers primarily for recruiting and/or retention purposes. These commitments are
contingent upon certain events occurring, including, but not limited to, the individual joining us and in most circumstances require them to meet certain production requirements. As of June 30, 2011, we
had made commitments to either prospects who have accepted our offer, or recently recruited producers, of approximately $26.6 million that have not yet been funded.

We have committed a total of $62.3 million, in amounts ranging from $200,000 to $5 million, to 45 different independent venture capital or private equity partnerships. In addition, we have a
commitment totaling $38.2 million to two additional private equity limited partnerships. As of June 30, 2011, we have invested $68.9 million of the committed amounts and have received $46.4 million in

distributions. We also control the general partner in one internally sponsored private equity limited partnership to which we have committed and invested $6.5 million, and have received $5.2 million in
distributions as of June 30, 2011.

We are the general partner in EIF Funds. These limited partnershipsinvest in the merchant banking and private equity activities of ours and other unaffiliated venture capital limited partnerships. The
EIF Funds were established as compensation and retention measures for certain of our qualified key employees. At June 30, 2011, the funds have unfunded commitments of $639,000. See Note 7 for
additional information regarding our consolidation of the EIF Funds.

RJF has committed to lend to RITCF, or guarantee obligations in connection with RITCF s low-income housing devel opment/rehabilitation and syndication activities, aggregating up to $150 million
upon request, subject to certain limitations as well as annual review and renewal. RITCF borrows in order to invest in partnerships which purchase and develop properties qualifying for tax credits
(“project partnerships’). These investments in project partnerships are then sold to various tax credit funds, which have third-party investors, and for which RITCF serves as the managing member or
general partner. RITCF typically sells these investments within 90 days of their acquisition, and the proceeds from the sales are used to repay RIJTCF's borrowings.

RJITCF may make short-term loans or advances to project partnerships on behalf of the tax credit funds in which it serves as managing member or general partner. At June 30, 2011, cash funded to
invest in either loans or investments in project partnerships was $51.8 million.

At June 30, 2011, the approximate market values of collateral received that we can repledge were:

Sour ces of Collateral
(in thousands)

Securities purchased under agreements to resell and other collateralized financings $ 468,859
Securities received in securities borrowed vs. cash transactions 304,020
Collateral received for margin loans 1,363,463

Total $ 2,136,342

Certain collateral was repledged. At June 30, 2011, the approximate market values of this portion of collateral and financial instruments that we own and pledged were:

Usesof Collateral

and Trading Securities
(in thousands)

Securities sold under agreements to repurchase $

69,355

Securities delivered in securities |oaned vs. cash transactions 696,311
Collateral used for cash loans 29
Collateral used for deposits at clearing organizations 94,755
Total $ 860,450

As a result of the extensive regulation of the financial services industry, our broker-dealer and investment advisory subsidiaries are subject to regular reviews and inspections by regulatory
authorities and self-regulatory organizations, which can result in the imposition of sanctions for regulatory violations, ranging from non-monetary censure to fines and, in serious cases, temporary or

permanent suspension from conducting business. In addition, from time to time regul atory agencies and self-regulatory organizationsinstitute investigationsinto industry practices, which can also result
in the imposition of such sanctions.
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Guarantees

RJ Bank provides to its affiliate, Raymond James Capital Services, Inc. (“RJCap Services’), on behalf of certain corporate borrowers, a guarantee of payment in the event of the borrower’s default for
exposure under interest rate swaps entered into with RJ Cap Services. At June 30, 2011, the current exposure under these guarantees was $8.2 million, which were underwritten as part of the larger
corporate credit relationship. The outstanding interest rate swaps at June 30, 2011 have maturities ranging from July 2013 through October 2016. The estimated total potential exposure under these
guaranteesis $16.1 million at June 30, 2011.

RJF guarantees interest rate swap obligations of RJ Cap Services. See Note 11 for additional information regarding our interest rate swaps.

We have from time to time authorized performance guarantees for the completion of trades with counterparties in Argentina. At June 30, 2011, there were no outstanding performance guarantees in
Argentina.

In March 2008, RJF guaranteed an $8 million letter of credit issued for settlement purposes that was requested by the Capital Markets Board (“CMB”) for our Turkish joint venture. While our Turkish
joint venture ceased operations in December 2008, the CMB has not released this letter of credit. The issuing bank has instituted an action seeking payment of its fees on the underlying letter of credit
and to confirm that the guarantee remainsin effect.

RJF guarantees the existing mortgage debt of RJ& A of approximately $53.6 million.

RJTCF issues certain guarantees to various third parties related to project partnerships whose interests have been sold to one or more of the fundsin which RITCF is the managing member or general
partner. In some instances, RITCF is not the primary guarantor of these obligations which aggregate to a cumulative maximum obligation of approximately $1.7 million as of June 30, 2011.

RJF has guaranteed RIJTCF's performance to various third parties on certain obligations arising from RJTCF's sale and/or transfer of units in one of its fund offerings (“Fund 34"). Under such
arrangements, RITCF has provided either: (1) certain specific performance guarantees including a provision whereby in certain circumstances, RITCF will refund a portion of the investors' capital
contribution, or (2) a guaranteed return on their investment. Under the performance guarantees, the circumstances resulting in a payment to third parties depend upon the quantity and timing of the
qualification of tax credits by the underlying projects within Fund 34. Based upon its most recent projections and performance of Fund 34, RJTCF does not anticipate that any refunds will be paid to any
of these third parties under these performance guarantees. The maximum exposure to loss represents the undiscounted future payments due to investors for the return on and of their investment, and
approximates $39.7 million as of June 30, 2011. Under the guarantee of returns, should the underlying LIHTC project partnerships held by Fund 34 fail to deliver a certain amount of tax credits and other
tax benefits over the next ten years, RITCF is obligated to provide the investor with a specified return. A $41.6 million financing asset is included in prepaid expenses and other assets, and a nearly
offsetting $41.3 million liability isincluded in trade and other payables on our Condensed Consolidated Statements of Financial Condition as of June 30, 2011. The maximum exposure to loss under this
guarantee represents the undiscounted future payments due to investors for the return on and of their investment, and approximates $57.2 million at June 30, 2011. Based upon the most recent projections
and the performance of Fund 34, we do not anticipate that any significant payments to investors will be required as a result of these guarantees. See Note 7 for the impact of this guarantee on the VIE
determinations associated with this LIHTC fund.
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Auction Rate SecuritiesMatters

In connection with Auction Rate Securities (“ARS’), our principal broker-dealers, RJ&A and Raymond James Financial Services, Inc. (“RJFS’), were subject to investigations by the Securities
Exchange Commission (“SEC"), and certain states led by Florida's Office of Financial Regulation and the Texas Securities Board regarding the sale of ARS. On June 29, 2011, RJ& A and RJFS finalized
settlements with the SEC and other regulatory authorities, concluding investigations by the regulators into RJ& A and RJFS's offer and sale of ARS. Under these settlement agreements, we will extend an
offer to purchase at par, from certain current and former clients, eligible ARS that were purchased through RJ&A or RJFS on or before February 13, 2008, provided the eligible ARS were not transferred
away from RI&A or RIFS prior to January 1, 2006 and those securities were held on February 13, 2008. This offer will not extend to clients whose accounts were owned, managed or advised by or through
correspondent broker-dealers or unaffiliated investment advisors or who acted as institutional money managers and did not hold ARS in RJ&A or RJFS accounts. This offer will remain open until
September 29, 2011. For eligible clients who accept the offer prior to its expiration, we expect to purchase their eligible ARS no later than October 6, 2011. RJ Securities, Inc. (“RJS’), awholly owned non-
broker-dealer subsidiary, will purchase and hold the ARS repurchased as a result of this settlement. RJF has guaranteed RJS' obligation to perform these repurchases. In addition, RI&A and RIFS will
use its best efforts to identify and then make whole any |osses sustained by eligible clients who purchased ARS through RJ& A or RJFS on or before February 13, 2008 and sold such securities at aloss
prior to June 29, 2011. We will use our best efforts to identify and then reimburse clients who had borrowing costs related to providing liquidity on ARS which exceeded the amount they earned in
interest or dividends from their eligible ARS at the time they borrowed money from RI&A or RIFS. RI&A and RIFS will participate in a special arbitration process for the purpose of arbitrating eligible
investors' consequential damage claims arising from their inability to sell their eligible ARS. No fines were imposed by the SEC under the settlement agreement. A finein the amount of $1.75 million was
imposed by the state regulators and isincluded in other expense in our Condensed Consolidated Statements of Income.

We estimate that ARS with a total par value of up to $300 million may be eligible for the settlement offer. This amount includes an estimate of the eligible ARS of former clients which may be
tendered. The difference between the aggregate purchase price and the market value of the ARS to be purchased represents our primary exposure to loss under the agreements. We are accounting for
this settlement obligation in accordance with accounting pronouncements applicable to market value guarantees. Our estimate of the loss arising from the difference between our purchase price and the
fair value of ARS securities tendered as aresult of the settlement offer is $45 million, which is reflected as aloss provision for auction rate securities in our Condensed Consolidated Statements of Income
and acomponent of trade and other payablesin our Condensed Consolidated Statements of Financial Condition. Our estimate is based upon current market conditions. The actual difference between our
purchase price and the fair value of securities tendered may vary significantly from this estimate and will depend upon a number of factors including; future market conditions, the amount of ARS we
ultimately purchase, issuer redemptions, and the amount of any payments made as aresult of the make-wholefor clientswho sold eligible ARS at aloss.

Legal Matter Contingencies

We are a defendant or co-defendant in various lawsuits and arbitrationsincidental to our securities business as well as other corporate litigation. We are contesting the allegations in these cases and
believe that there are meritorious defenses in each of these lawsuits and arbitrations. In view of the number and diversity of claims against us, the number of jurisdictionsin which litigation is pending and
the inherent difficulty of predicting the outcome of litigation and other claims, we cannot state with certainty what the eventual outcome of pending litigation or other claims will be. In the opinion of our
management, based on current available information, review with outside legal counsel, and consideration of amounts provided for in the accompanying condensed consolidated financial statements with
respect to these matters, ultimate resol ution of these matters will not have a material adverse impact on our financial position or results of operations. However, resolution of one or more of these matters
may have amaterial effect on the results of operationsin any future period, depending upon the ultimate resol ution of those matters and upon the level of income for such period.

For further information on our accounting policies regarding legal reserves, see Note 1, page 89, of our 2010 Form 10-K.

38




NOTE 14 — INTEREST INCOME AND INTEREST EXPENSE
The components of interest income and interest expense are as follows:

Three months ended June 30, Nine months ended June 30,
2011 2010 2011 2010
(in thousands)

Interest income:

Margin balances $ 13341  $ 11910 $ 38748 $ 34,300
Assets segregated pursuant to regulations and other segregated assets 2,043 2,049 6,118 5,626
Bank loans, net of unearned income 64,824 62,168 205,410 193,564
Availablefor sale securities 2,382 4,348 8,827 13,906
Trading instruments 5,067 5,125 16,379 13,172
Stock borrow 1,420 2,492 4,384 6,401
Interest income of VIES - - 1 13
Other 6,755 4,688 17,162 10,445
Total interest income 95,832 92,780 297,029 277,427
Interest expense:

Brokerage client liabilities 829 896 2,564 2,724
Retail bank deposits 2,804 3,938 9,561 12,196
Stock loan 489 1,175 1,398 2,651
Borrowed funds 804 1,516 3,098 4,561
Senior notes 8,968 6,523 22,014 19,568
Interest expense of VIEs 1,430 1,026 4,563 3,252
Other 2,501 1,165 5,818 2,537
Total interest expense 17,825 16,239 49,016 47,489
Net interest income 78,007 76,541 248,013 229,938
Less: Provision for loan losses (8,363) (17,098) (28,232) (59,870)
Net interest income after provision for loan losses $ 69644 $ 59443 § 219781  $ 170,068

NOTE 15— SHARE-BASED COMPENSATION

At June 30, 2011 we had multiple stock-based compensation plans for our employees, Board of Directors and non-employees. On our 2010 Form 10-K, the accounting policies and other information
relating to the employee and Board of Director share-based compensation plans are outlined in Note 20, pages 121 — 125, while Note 21, pages 125 — 128, discusses our non-employees. For purposes of
this report we have combined our presentation of both our employee and Board of Director share-based compensation plans with our non-employee share-based compensation plans, both of which are
described below.

Fixed Stock Option Plans

Expense (expense reduction) and income tax benefits related to our stock option compensation plans available for grants to employees, members of our Board of Directors and independent contractor
financial advisors are presented below:

Three months ended June 30, Nine months ended June 30,
2011 2010 2011 2010
(in thousands)
Total share-based (expense reduction) expense $ (769) $ 852 $ 8217 $ 8,518
Income tax benefits related to share-based expense (781) (255) 1,215 875

Cash received from stock option exercises for these plans for the nine months ended June 30, 2011 was $32.2 million. There was approximately $200,000 of excess tax benefits realized during the nine
months ended June 30, 2011 resulting from the exercise of option awards during the nine months.
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During the three months ended June 30, 2011, we granted 600 stock options to employees and no stock options to our independent contractor financial advisors. During the nine months ended June
30, 2011, we granted 246,600 stock options to employees and 45,000 stock options to our independent contractor financial advisors. During the nine months ended June 30, 2011, no stock options were
granted to outside directors.

Unrecognized pre-tax expense for stock option awards granted to employees, directors and independent contractor financial advisors, net of estimated forfeitures, and the remaining period over which
the expense will be recognized as of June 30, 2011 are presented below:

Remaining
Unrecognized Weighted-
Pre-tax Expense average Period
(in thousands) (inyears)
Employees and directors $ 13,519 30
Independent contractor financial advisors 806 28

The weighted-average grant-date fair value of stock option awards granted to employees for the three and nine months ended June 30, 2011 is $11.91 and $9.71, respectively.

The fair value of each option grant awarded to our independent contractor financial advisors is estimated on the date of grant and periodically revalued using the Black-Scholes option pricing
model. Theweighted-average fair value for unvested options granted to independent contractor financial advisors as of June 30, 2011 is$7.97.

Restricted Stock Plan

During the three months ended December 31, 2010, our Board of Directors approved the granting of restricted stock unit awards rather than restricted stock awards in connection with the 2005
Restricted Stock Plan after reviewing certain income tax consequences to retirement eligible participants associated with restricted stock awards. Our intention isto issue restricted stock units rather than
restricted stock awards under this plan in the future.

At our Annual Meeting of Shareholders held on February 24, 2011, our shareholders approved amendments to the 2005 Restricted Stock Plan, which added our non-employee directors and non-
employee directors of our subsidiaries as eligible participants under this plan.

During the three months ended June 30, 2011, we granted no shares of restricted stock to employees and outside directors, 154,095 restricted stock units to employees, and no restricted stock unitsto
outside directors. During the nine months ended June 30, 2011, we granted 98,258 shares of restricted stock to employees, 718,489 restricted stock units to employees, and 12,000 restricted stock units to
outside directors. There were no shares of restricted stock or restricted stock units granted to independent contractor financial advisors during the nine months ended June 30, 2011. Restricted stock
grants under the 2005 Restricted Stock Plan are limited to 2,000,000 shares per fiscal year.

Expense and income tax benefits related to our restricted stock plans available for grants to employees, members of our Board of Directors and independent contractor financial advisors are presented
below:

Three months ended June 30, Nine months ended June 30,
2011 2010 2011 2010
(in thousands)
Total share-based expense $ 4563 $ 4853 $ 14757 $ 15,483
Income tax benefits related to share-based expense 1,734 1,822 5,608 5,814




Unrecognized pre-tax expense for restricted stock shares and restricted stock units granted to employees, directors and independent contractor financial advisors, net of estimated forfeitures, and the
remaining period over which the expense will be recognized as of June 30, 2011 are presented below:

Remaining
Unrecognized Weighted-
Pre-tax Expense average Period
(in thousands) (in years)
Employees and directors $ 44,270 34
Independent contractor financial advisors 1,543 21

The weighted-average grant-date fair value of restricted stock share and unit awards granted to employees and outside directors for the three and nine months ended June 30, 2011 is $37.15 and
$31.47, respectively.

The fair value of each restricted stock share awarded to our independent contractor financial advisors is valued on the date of grant and periodically revalued at the current stock price. The
weighted-average fair value for unvested restricted stock awards granted to independent contractor financial advisors as of June 30, 2011 is $32.15.

Stock Bonus Plan

During the three months ended December 31, 2010, our Board of Directors approved the granting of restricted stock unit awards rather than restricted stock awards in connection with the 2007 Stock
Bonus Plan after reviewing certain income tax consequences to retirement eligible participants associated with restricted stock awards. Our intention is to issue restricted stock units rather than restricted
stock awards under this plan in the future.

During the three months ended June 30, 2011, we granted 1,158 restricted stock units to employees as part of our stock bonus plan. During the nine months ended June 30, 2011, we granted 404,999
restricted stock unitsto employees as part of our stock bonus plan. Restricted stock units granted under the 2007 stock bonus plan are limited to 750,000 shares per fiscal year.

Expense and income tax benefits related to our stock plan available for grants to employees are presented below:

Three months ended June 30, Nine months ended June 30,
2011 2010 2011 2010
(in thousands)
Total share-based expense $ 1694 $ 1725  $ 8927 $ 6,946
Income tax benefits related to share-based expense 644 648 3,392 2,608

Unrecognized pre-tax expense for share-based awards granted to employees, net of estimated forfeitures, and the remaining period over which the expense will be recognized as of June 30, 2011 is
$10.6 million and 2 years, respectively. The weighted-average grant-date fair value of restricted stock share and unit awards granted to employees for the three and nine months ended June 30, 2011 is
$38.24 and 31.56, respectively.
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NOTE 16 — REGULATIONSAND CAPITAL REQUIREMENTS
For adiscussion of the various regulations and capital requirements applicable to certain of our businesses and subsidiaries, see Note 22, pages 128 — 130, of our 2010 Form 10-K.

The net capital position of RI& A are asfollows:

June 30, 2011 September 30, 201C
($in thousands)

Raymond James & Associates, Inc.:
(Alternative Method el ected)

Net capital asapercent of aggregate debit items 23.92% 17.37%
Net capital $ 381464 $ 253,341
Less: required net capital (31,896) (29,169)

Excess net capital $ 349568 $ 224,172

The net capital position of RIFS are as follows:

June 30, 2011 September 30, 2010
(in thousands)

Raymond James Financial Services, Inc.:
(Alternative Method el ected)

Net capital $ 14137 $ 14,540
Less: required net capital (250) (250)
Excess net capital $ 13887 $ 14,290

Therisk adjusted capital of our Canadian broker-dealer subsidiary RJLtd. are as follows (in Canadian dollars):

June 30, 2011 September 30, 2010
(in thousands)

Raymond JamesLtd.:

Risk adjusted capital before minimum $ 66,637 $ 52,022
Less: required minimum capital (250) (250)
Risk adjusted capital $ 66387 % 51,772

At June 30, 2011, our other active domestic and international broker-dealers are in compliance with and met all net capital requirements.
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As of the most recent notification from its regulator, RJ Bank was categorized as“well capitalized” under the regulatory framework for prompt corrective action. To be categorized as“well
capitalized,” RJ Bank must maintain minimum total risk-based, Tier | risk-based, and Tier | leverage ratios as set forth in the following table. There are no conditions or events since that notification that
management believes have changed RJ Bank's categorization.

Tobewell capitalized under prompt
Actual Requirement for capital adequacy purposes COrrective action provisions
Amount Ratio Amount Ratio Amount Ratio
($in thousands)

Asof June 30, 2011:

Total capital (to risk-weighted assets) $ 988,740 137% $ 576,965 80% $ 721,206 10.0%

Tier | capital (to risk-weighted assets) 897,955 12.5% 288,482 4.0% 432,724 6.0%

Tier | capital (to adjusted assets) 897,955 11.3% 317,229 4.0% 396,537 5.0%
As of September 30, 2010:

Total capital (to risk-weighted assets) $ 985,961 130% $ 608,096 80% $ 760,120 10.0%

Tier | capital (to risk-weighted assets) 890,442 11.7% 304,048 4.0% 456,072 6.0%

Tier | capital (to adjusted assets) 890,442 8.2% 434,193 4.0% 542,741 5.0%

RJ Bank calculates the Total Capital and Tier | Capital ratios in order to assess its compliance with both regulatory requirements and its internal capital policy in addition to providing a measure of
underutilized capital should these ratios become excessive. Capital levels are continually monitored to assess RJBank's capital position.

Excluding the impact of the additional assets held at September 30, 2010 in order for RJ Bank to meet point-in-time regulatory balance sheet composition requirements related to its qualifying as a thrift
institution (see page 130 of the 2010 Form 10-K), the Total Capital (to risk-weighted assets) ratio and the Tier | Capital (to adjusted assets) ratio decreased from 14.2% and 12.1%, respectively, at
September 30, 2010 to 13.7% and 11.3%, respectively, at June 30, 2011. The decrease in both ratios was due to $100 million in dividends declared and paid to RJF during the current fiscal year, partialy
offset by earnings and $25 million of capital contributions received from RJF during this same period.

NOTE 17 — FINANCIAL INSTRUMENTSWITH OFF-BALANCE SHEET RISK

For adiscussion of our financial instruments with off-balance sheet risk, see Note 23 pages, 130 — 132, of our 2010 Form 10-K.

RJ Bank has outstanding at any time, a significant number of commitments to extend credit and other credit-related off-balance sheet financial instruments such as standby letters of credit and loan
purchase commitments, which extend over varying periods of time. These arrangements are subject to strict credit control assessments and each customer’s credit worthinessis evaluated on a case-by-
case basis. Fixed-rate commitments are al so subject to market risk resulting from fluctuations in interest rates and RJ Bank’s exposureis limited to the replacement value of those commitments. A summary
of commitments to extend credit and other credit-related off-balance sheet financial instruments outstanding are as follows:

June 30, 2011
(in thousands)

Standby letters of credit (1) $ 222,721
Open end consumer lines of credit 32,146
Commercia lines of credit 1,931,499
Unfunded loan commitments - variable rate 89,115
Unfunded loan commitments — fixed-rate 1,946

(1) Generally, these standby letters of credit are underwritten as part of alarger corporate credit relationship.

43




Because many lending commitments expire without being funded in whole or part, the contract amounts are not estimates of our actual future credit exposure or future liquidity requirements. We

maintain areserve to provide for potential losses related to the unfunded lending commitments. See Note 6 for further discussion of this reserve for unfunded lending commitments.

RJBank had $34.1 million in outstanding commitments to sell Small Business Administration loan pool securitizations as of June 30, 2011.

RJ Ltd. is subject to foreign exchange risk primarily due to financial instruments held that are denominated in U.S. dollars that may be impacted by fluctuation in foreign exchange rates. In order to
mitigate thisrisk, RJ Ltd. entersinto forward foreign exchange contracts. The fair value of these contractsis not significant. As of June 30, 2011, forward contracts outstanding to buy and sell U.S. dollars

totaled CDN $18.4 million and CDN $3.3 million, respectively.

NOTE 18 — EARNINGS PER SHARE

The following table presents the computation of basic and diluted earnings per share:

Three months ended June 30,

Nine months ended June 30,

2011 2010 2011 2010
(in thousands, except per shareamounts)

Incomefor basic earnings per common share:
Net income attributable to RIF $ 46,786  $ 60,687 $ 209426 $ 159,218
Less allocation of earnings and dividends to participating securities (1) (1,392) (2,554) (6,811) (6,726)
Net income attributable to RJF common shareholders $ 45394 $ 58133 $ 202615 $ 152,492
Incomefor diluted earnings per common share:
Net income attributable to RIF $ 46,786 $ 60,687 $ 209,426 $ 159,218
Lessallocation of earnings and dividends to participating securities (1) (1,387) (2,548) (6,791) (6,715)
Net income attributable to RJF common sharehol ders $ 4539 § 58139 $ 202635 $ 152,503
Common shares:
Average common shares in basic computation 123,238 119,622 122,200 119,180
Dilutive effect of outstanding stock options and certain restricted stock units 720 397 489 276
Average common shares used in diluted computation 123,958 120,019 122,689 119,456
Earnings per common share:
Basic 3$ 037 % 049 % 166 $ 128
Diluted 3$ 037 $ 048 $ 165 $ 1.28
Stock options and certain restricted stock units excluded from weighted-average diluted common shares

because their effect would be antidilutive 534 3,395 1,035 3,485

(1) Represents dividends paid during the period to participating securities plus an allocation of undistributed earnings to participating securities. Participating securities represent unvested
restricted stock and certain restricted stock units and amounted to weighted-average shares of 3.8 million and 5.3 million for the three months ended June 30, 2011 and 2010,
respectively. Participating securities represent unvested restricted stock and certain restricted stock units and amounted to weighted-average shares of 4.1 million and 5.3 million for the nine
months ended June 30, 2011 and 2010, respectively. Dividends paid to participating securities amounted to $486,000 and $559,000 for the three months ended June 30, 2011 and 2010,
respectively. Dividends paid to participating securities anounted to $1.5 million and $1.7 million during the nine months ended June 30, 2011 and 2010, respectively. Undistributed earnings are
allocated to participating securities based upon their right to sharein earningsiif all earnings for the period had been distributed.

Dividends per common share declared and paid are as follows:

Three months ended June 30,

Nine months ended June 30,

2011

2010

2011

2010

Dividends per common share $ 0.13

$ 0.11

0.37

$

0.33




NOTE 19— SEGMENT ANALYSIS

We currently operate through the following eight business segments: Private Client Group; Capital Markets; Asset Management; RJ Bank; Emerging Markets; Securities Lending (formerly named
“Stock Loan/Borrow”); Proprietary Capital and various corporate activities combined in the "Other" segment. The business segments are based upon factors such as the services provided and the
distribution channels served and are consistent with how we assess performance and determine how to allocate our resources throughout our subsidiaries. For a further discussion of our business
segments, see Note 25, pages 133 — 135, of our 2010 Form 10-K.




Information concerning operations in these segments of businessis as follows:

Revenues:
Private Client Group
Capital Markets
Asset Management
RJBank
Emerging Markets
Securities Lending
Proprietary Capital
Other
Intersegment eliminations

Total revenues ()

Income (L oss) excluding noncontrolling interests and befor e provision for income taxes:
Private Client Group
Capital Markets
Asset Management
RJBank
Emerging Markets
Securities Lending
Proprietary Capital
Other
Pre-tax income excluding noncontrolling interests
Add: net income (loss) attributable to noncontrolling interests
Income including noncontrolling interests and before provision for income taxes

(1) Noindividual client accounted for more than ten percent of total revenuesin any of the periods presented.

(2) The Other segment for the period ended June 30, 2011 includes a $45 million pre-tax loss provision for auction rate securities (see further discussion of this matter in Note 13).

Net inter est income (expense):
Private Client Group
Capital Markets
Asset Management
RJBank
Emerging Markets
Securities Lending
Proprietary Capital
Other
Net interest income

Three months ended June 30, Nine months ended June 30,
2011 2010 2011 2010
(in thousands)

$ 557,017 $ 486566 $ 1,633,080 $ 1,409,761
162,695 154,077 513,130 437,620
58,458 49,296 169,386 147,910
67,836 69,647 214,376 210,099
14,449 4,391 35,000 11,993
1,502 2,573 4,731 6,666
13,716 4,445 14,111 17,093
1,286 2,217 8,263 6,013
(8,747) (9,600) (26,788) (30,887)
$ 868,212 $ 763612 $ 2,565,289 $ 2,216,268
$ 53,317 $ 4792 $ 155,047 $ 113,047
14,191 19,623 72,526 53,016
17,593 12,152 48,414 35,453
42,093 29,185 130,813 84,644
2,710 (1,209) 4,223 (4,091)
323 720 1,177 2,053
6,616 3,000 2,442 2,236
(58,176)( (10,942) (79,224) (29,803)
78,667 97,511 335,418 256,555
2,412 (2,164) (3,355) 113
$ 810719 $ 95347 $ 332063 $ 256,668
$ 17,740 $ 14325 $ 49905 $ 40,957
617 1,841 4,045 3,561
26 24 78 72
65,104 62,466 206,243 195,279
215 26 843 78
931 1,317 2,986 3,750
145 1,698 325 1,756
(6,771) (5,156) (16,412) (15,515)
$ 78007 $ 76541 3% 248013 $ 229,938




The following table presents our total assets on a segment basis:

Total assets:
Private Client Group (1)
Capital Markets (2)
Asset Management
RJBank
Emerging Markets
Securities Lending
Proprietary Capital
Other

Total

(1) Includes $48 million of goodwill.

(2) Includes $24 million of goodwill.

June 30, 2011

September 30, 201C

(in thousands)

$ 4586557 $ 4,053,054
1,542,960 1,791,618

63,383 62,850

7,902,969 10,818,240

78,671 27,538

709,314 680,326

174,852 167,010

1,058,403 282,445

$ 16,117,109  $ 17,883,081

We have operations in the United States, Canada, Europe and joint ventures in Latin America. Substantially all long-lived assets are located in the United States. Revenues and income before
provision for income taxes and excluding noncontrolling interests, classified by major geographic areas in which they are earned, are as follows:

Revenues:
United States
Canada
Europe
Other

Total

Pre-tax income (loss) excluding noncontrolling inter ests:

United States
Canada
Europe
Other

Total

Our total assets, classified by major geographic areain which they are held are presented below:

Total assets:
United States (1)
Canada?
Europe®)

Other
Total

(1) Includes $32 million of goodwill.
(2) Includes $33 million of goodwill.

(3) Includes $7 million of goodwill.
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Three months ended June 30,

Nine months ended June 30,

2011 2010 2011 2010
(in thousands)

$ 752,726 $ 669673 $ 2208322 $ 1,965,424
83,478 75,094 270,492 196,685

17,416 14,489 50,557 42,392

14,592 4,356 35,018 11,767

$ 868212 $ 763612 $ 2565289 $ 2,216,268
$ 67935 $ 91,003 $ 296,857 $ 249,690
9,063 7,665 36,861 11,875
(781) 83 (2,497) (899)
2,450 (1,240 4,197 (4,111)

$ 78667 $ 97511  § 335418 $ 256,555

June 30, 2011

September 30, 201C

(in thousands)

$ 14,426,663 $ 16,369,401
1,565,019 1,443,943

50,403 28,057

75,024 41,680

$ 16,117,109 $ 17,883,081




Item 2. MANAGEMENT'S DISCUSSION AND ANALYSISOF FINANCIAL CONDITION AND RESULTS OF OPERATIONS

The following Management's Discussion and Analysis (“MD&A”) is intended to help the reader understand our results of operations and our financial condition. Management's Discussion and
Analysis is provided as a supplement to, and should be read in conjunction with, our unaudited condensed consolidated financial statements and unaudited accompanying notes to the condensed
consolidated financial statements. Where “NM” is used in various percentage change computations presented in this Item 2, the computed percentage change has been determined not to be meaningful.

Factors Affecting “ Forward-L ooking Statements”

From time to time, Raymond James Financial, Inc. (“RJF"), together with its subsidiaries hereinafter collectively referred to as “our,” “we” or “us,” may publish “forward-looking statements” within the
meaning of Section 27A of the Securities Act of 1933, as amended, and Section 21E of the Securities and Exchange Act of 1934, as amended, or make oral statements that constitute forward-looking
statements. These forward-looking statements may relate to such matters as anticipated financial performance, future revenues or earnings, business prospects, allowance for loan loss levels at Raymond
James Bank, FSB (“RJ Bank”), projected ventures, new products, anticipated market performance, recruiting efforts, regulatory approvals, auction rate securities (“ARS"), and other matters. The Private
Securities Litigation Reform Act of 1995 provides a safe harbor for forward-looking statements. In order to comply with the terms of the safe harbor, we caution readers that a variety of factors could cause
our actual results to differ materially from the anticipated results or other expectations expressed in our forward-looking statements. These risks and uncertainties, many of which are beyond our control,
are discussed in the section entitled “Risk Factors’ of Item 1A of Part | included in our Annual Report on Form 10-K for the year ended September 30, 2010, as filed with the United States of America
(“U.S") Securities and Exchange Commission (the “2010 Form 10-K”) and in Item 1A of Part Il of this report on Form 10-Q. We do not undertake any obligation to publicly update or revise any forward-
looking statements.

Executive Overview

Results in the investment businesses in which we operate are highly correlated to the direction of the U.S. equity markets specifically and more generally to the overall strength of economic
conditions. Overall market conditions, interest rates, economic, political and regulatory trends, and industry competition are among the factors which could affect us and which are unpredictable and
beyond our control. These factors may affect the financia decisions made by investors, including their level of participation in the financial markets. They may also impact the level of underwriting
activity, trading profits and asset valuations. In turn, these decisions may affect our business results.

Quarter ended June 30, 2011 compared with the quarter ended June 30, 2010

Notwithstanding the unsettled market conditions during the quarter, most of our businesses performed well. Our net revenues of $850 million approximated the prior quarter, and represented a 14%
improvement over the prior year quarter. This improvement over the prior year quarter was led by revenue increases in most of our primary segments driven by successful execution of our growth
strategies in each of these businesses. Non-interest expenses increased $117 million, or 18%, from the prior year quarter. Included in such expensesis a one-time $45 million loss provision for auction rate
securities (see further discussion below). Excluding this one-time charge, non-interest expenses would have increased $72 million, or 11%, primarily due to higher variable compensation costs resulting
from the increases in commissions and investment banking revenues, partially offset by a$9 million, or 51%, decrease in the bank |oan loss provision.

Our pre-tax income decreased $19 million, or 19%, as compared to the prior year quarter. Excluding the $45 million one-time loss provision for ARS, pre-tax income would have increased 27%. We

generated net income of nearly $47 million in the current quarter, a $14 million, or 23%, decrease as compared to the prior year quarter. Excluding the one-time charge and its associated income tax effect,
net income would have been nearly $75 million (anon-GAAP measure), an increase of 23% over the prior year quarter.
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As compared to the prior year quarter, our financial results were most significantly impacted by:

- An $8.5 million, or 19%, increase in the pre-tax income of our Private Client Group (“PCG") segment. Thisincrease resulted from a combination of favorable factors including the increased
activity levels of our private clients due to an improved level of confidence in the equity markets and our continued realization of the benefits of our active recruiting over the past two years
evidenced by increased financial advisor productivity.

- A $12.9 million, or 44%, increase in the pre-tax income generated by RJ Bank. This increase primarily resulted from a significantly lower loan loss provision resulting from improved credit
quality.

- A $5.4 million, or 45%, increase in pre-tax income generated by our Asset Management segment. Assets under management increased resulting from both increased valuations in the equity
markets and the net inflows of client assets.

- A $5.4 million, or 28%, decrease in the pre-tax income of our Capital Markets segment. Investment banking revenues in the current quarter increased over the prior year quarter; however,
results were significantly impacted by decreases in both equity and fixed income institutional sales commissions resulting from this quarter’s unsettled financial markets.

- A one-time, pre-tax $45 million loss provision for ARS.

On April 1, 2011 we completed our previously announced acquisition of Howe Barnes Hoefer and Arnett, Inc. (“Howe Barnes’). This acquisition reflects our growth strategy to expand both our
capital markets and our private client presencein strategic markets. Our operating results for the current quarter include certain one-time expenses related to this acquisition.

On April 11, 2011, we completed a sale of $250 million of 4.25% senior notes, due April 2016. With our resultant liquidity, we believe we are well positioned to execute our growth strategies in each of
our core businesses.

On June 29, 2011, we settled the ARS matter with various regulatory agencies by offering to repurchase certain ARS from our clients, or former clients. We believe that even though the one-time $45
million pre-tax loss provision for auction rate securities was significant, the resolution of the ARS matter was in the best interests of our clients and the firm. Although there can be no assurances, we
anticipate that our ultimate loss, which will be the difference between the ARS repurchased at par and the amount we ultimately receive over time from either future issuer redemptions, maturities, or sales,
will be lower than the loss provision. We anticipate the great majority of the ARS repurchases subject to the offer will have occurred prior to September 30, 2011.

As we anticipated, regulations continue to arise under the Dodd-Frank Wall Street Reform & Consumer Protection Act (“Dodd-Frank”) many of which have yet to be adopted by various regulatory
agencies. We continue to closely monitor this rule making process and while the exact impact of new rules on our business is still uncertain, our expectation remains that the legisiation will not have a
significant impact on our operations. We do anticipate an increase in compliance costs once any new rules are adopted. There has been no change in our expectations regarding how this new legislation
will impact the regulation and oversight of RJ Bank. Effective July 21, 2011, the Office of Thrift Supervision (“OTS") was merged into the Office of the Comptroller of the Currency (“OCC"), at which time
RJF became subject to the supervision of the Board of Governors of the Federal Reserve System (“FRB”). We continue to anticipate achangein RJBank’sfederal charter to become effective sometime
during calendar year 2011, upon the conversion of RJBank to anational bank.

Nine months ended June 30, 2011 compared with the nine months ended June 30, 2010

Our net revenues improved by $347 million, or 16%, to $2.52 billion for the nine month period ended June 30, 2011 as compared to the prior year period. Non-interest expensesincreased $272.1 million,
or 14%, to $2.2 billion, driven primarily by higher variable compensation costs resulting from the increase in commissions, investment banking revenues, and overall firm profitability and the one-time $45
million loss provision for ARS, partialy offset by a$31.6 million, or 53%, decrease in the bank loan loss provision. We generated net income of $209.4 million, a$50.2 million, or 32%, improvement over the
prior year period. Excluding the $45 million loss provision for ARS and its associated income tax effect, net income would have increased 49% (a non-GAAP measure).
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Our financial results during the nine month period were most significantly impacted by the factors described for the three month period unless otherwise noted:
- A $42 million, or 37%, increase in the pre-tax income of our PCG segment.

- A $46.2 million, or 55%, increase in the pre-tax income generated by RJBank. Thisincrease resulted from the factors described above and an increase in net interest income ($6 million arising
from a one-time adjustment recorded during the first quarter of fiscal year 2011).

- A $19.5 million, or 37%, increase in the pre-tax income of our Capital Markets segment.
- A $13 million, or 37%, increase in pre-tax income generated by our Asset Management segment.

Segments

We currently operate through the following eight business segments: PCG; Capital Markets; Asset Management; RJ Bank; Emerging Markets; Securities Lending (formerly named “ Stock
Loan/Borrow”); Proprietary Capital and certain corporate activities in the Other segment.

The following table presents our consolidated and segment gross revenues and pre-tax income excluding noncontrolling interests for the periods indicated:

Three months ended June 30, Nine months ended June 30,
2011 2010 % Change 2011 2010 % Change
($in thousands)

Total company

Revenues $ 868212 $ 763,612 14%]| $ 2565289 $ 2,216,268 16%
Pre-tax income excluding noncontrolling

interests 78,667 97,511 (19)%9 335,418 256,555 31%
Private Client Group
Revenues $ 557,017 $ 486,566 14%| $ 1633080 % 1,409,761 16%
Pre-tax income 53,317 44,792 19% 155,047 113,047 37%
Capital Markets
Revenues 162,695 154,077 6% 513,130 437,620 17%
Pre-tax income 14,191 19,623 (28)% 72,526 53,016 3%
Asset Management
Revenues 58,458 49,296 19% 169,386 147,910 15%
Pre-tax income 17,593 12,152 45% 48,414 35,453 37%
RJ Bank
Revenues 67,836 69,647 (3% 214,376 210,099 2%
Pre-tax income 42,093 29,185 44% 130,813 84,644 55%
Emerging Markets
Revenues 14,449 4,391 229% 35,000 11,993 192%
Pre-tax income (loss) 2,710 (1,109 344% 4,223 (4,091) 203%
SecuritiesLending
Revenues 1,502 2,573 (42)% 4,731 6,666 (29)%
Pre-tax income 323 720 (55)%9 1177 2,053 (43)%
Proprietary Capital
Revenues 13,716 4,445 209% 14111 17,093 anN%
Pre-tax income 6,616 3,090 114% 2,442 2,236 9%
Other
Revenues 1,286 2,217 (42)%9 8,263 6,013 37%
Pre-tax loss (58,176)(1) (10,942) (432) (79,224)(» (29,803) (166)%

Inter sesgment eliminations
Revenues (8,747) (9,600) 9% (26,788) (30,887) 13%

(1) The Other segment for the period ended June 30, 2011 includes a $45 million pre-tax loss provision for auction rate securities (see further discussion of this matter in Note 13 in the Notes to
Condensed Consolidated Financial Statements).
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Net Interest Analysis

We have certain assets and liabilities that are subject to changes in interest rates; these changes in interest rates have an impact on our overall financial performance. Given the nature and
relationship of our interest-sensitive assets to liabilities, an increase in short-term interest rates would result in an increase in our net earnings primarily resulting from interest revenues increasing more
than our interest expense (reflecting an increase in our spreads). The amount of benefit would be dependent upon avariety of factors, including, but not limited to, the change in balances, the rapidity and

magnitude of the increase in rates, and the interest rates paid on client cash balances.

Quarter ended June 30, 2011 compared with the quarter ended June 30, 2010 — Net Interest Analysis

Thefollowing table presents average balance data and interest income and expense data, as well as the related net interest income:

Three months ended June 30,

2011 2010
Average Interest Average Average Interest Average
Balance Inc./EXp. Yield/Cost Balance Inc./EXp. Yield/Cost
($in thousands)
I nter est-ear ning assets:

Margin balances $ 1520849 $ 13,341 35299 $ 1,385,893 11,910 3.45%
Assets segregated pursuant to regulations and other

segregated assets 2,047,121 2,043 0.40% 1,906,967 2,049 0.43%
Bank loans, net of unearned income (1) 6,265,346 64,824 4.11%) 6,306,762 62,168 3.92%
Availablefor sale securities (1) 379,875 2,382 2.529) 502,521 4,349 3.47%
Trading instruments 5,067 5,125
Stock borrow 1,420 2,492
Interest-earning assets of variable interest entities ° S
Other 6,755 4,687

Total interest income 95,832 92,780

Interest-bearing liabilities:

Brokerage client liabilities 3,464,879 829 0.10% 2,918,811 896 0.12%
Bank deposits (1) 6,591,275 2,804 0.179%9 6,561,555 3,938 0.24%
Stock loan 489 1,175
Borrowed funds 804 1,516
Senior notes 549,478 8,968 6.62%9 299,953 6,523 8.60%
Interest expense of variable interest entities 1,430 1,026
Other 2,501 1,165

Total interest expense 17,825 16,239

Net interest income $ 78,007 76,541

(1) SeeResultsof Operations—RJBank in thisMD&A for further information.

Net interest income increased $1.5 million, or 2%, as compared to the same quarter in the prior year. Net interest income is earned primarily by our PCG and RJ Bank segments, which are discussed
separately below. In addition to the activity in those segments, our net interest income in the current quarter was negatively impacted by $2.3 million of interest expense associated with our April 2011

issuance of $250 million of 4.25% senior notes.

RJ Bank's net interest income increased $2.6 million, or 4%. The net increase resulted from an increase in the yield on interest-earning assets and a decrease in the cost of funds. Refer to the

discussion of the specific components of RJBank’s net interest incomein the RJ Bank section of thisMD&A.
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Net interest income in the PCG segment increased $3.4 million, resulting primarily from increased client margin balances combined with slightly higher spreads.

Nine months ended June 30, 2011 compared with the nine months ended June 30, 2010 — Net Interest Analysis

Thefollowing table presents average balance data and interest income and expense data, as well as the related net interest income:

I nter est-ear ning assets:

Margin balances

Assets segregated pursuant to regulations and other
segregated assets

Bank loans, net of unearned income (1)

Availablefor sale securities (1)

Trading instruments

Stock borrow

Interest-earning assets of variable interest entities

Other

Total interest income

Interest-bearing liabilities:
Brokerage client liabilities
Bank deposits (1)
Stock loan
Borrowed Funds
Senior notes
Interest expense of variable interest entities
Other

Total interest expense

Net interest income

Nine months ended June 30,

2011 2010
Average Interest Average Average Interest Average
Balance Inc./Exp. Yield/Cost Balance Inc./Exp. Yield/Cost
($in thousands)
1487812 $ 38,748 3.48% $ 1,342,882 34,300 3.41%
1,936,838 6,118 0.42% 1,856,291 5,626 0.41%
6,222,486 205,410 4.33% 6,505,387 193,564 3.94%
414,837 8,819 2.84% 543,456 13,906 3.42%
16,379 13,172
4,384 6,401
1 13
17,170 10,445
297,029 277,427
3,269,044 2,564 0.10% 2,963,781 2,724 0.12%
6,620,592 9,561 0.19% 7,051,091 12,196 0.23%
1,398 2,651
3,098 4,561
549,478 22,014 6.62% 299,952 19,568 8.60%
4,563 3,252
5,818 2,537
49,016 47,489
$ 248,013 229,938

(1) SeeResultsof Operations—RJBank in thisMD&A for further information.

Net interest income for the nine months ended June 30, 2011 increased by $18.1 million, or 8%, as compared to the same period in the prior year. Net interest income is earned primarily by our PCG and
RJBank segments, which are discussed separately below. In addition to the activity in those segments, our net interest income was negatively impacted during the current period by $2.3 million of interest
expense associated with our April 2011 issuance of $250 million of 4.25% senior notes.

RJ Bank’s net interest income for the nine month period increased $11 million, or 6%, primarily resulting from the $6 million first quarter of fiscal 2011 correction of an accumulated interest income
understatement in prior years related to purchased residential mortgage loan pools and an increase in net interest margin. Refer to the discussion of the specific components of RJ Bank'’s net interest

incomein the RJBank section of thisMD&A.

Net interest income in the PCG segment increased $8.9 million, resulting primarily from increased client margin balances and slightly higher interest rates thereon.
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Results of Operations— Private Client Group

Thefollowing table presents consolidated financial information for our PCG segment for the periodsindicated:

Three months ended June 30, Nine months ended June 30,
2011 % Change 2010 2011 % Change 2010
($in thousands)
Revenues:
Securities commissions and fees $ 463,072 14% $ 404,767 | $ 1,359,673 16% $ 1,174,066
Interest 19,818 22% 16,229 56,462 22% 46,370
Financial service fees 34,981 (9)% 38,328 110,349 1% 109,637
Other 39,146 44% 27,242 106,596 34% 79,688
Total revenues 557,017 14% 486,566 1,633,080 16% 1,409,761
Interest expense 2,078 9% 1,904 6,557 21% 5,413
Net revenues 554,939 15% 484,662 1,626,523 16% 1,404,348

Non-inter est expenses:

Sales commissions 337,958 14% 296,606 998,168 15% 865,807
Admin & incentive comp and benefit costs 89,236 10% 81,163 259,102 13% 229,493
Communications and information processing 19,158 32% 14,496 53,920 22% 44,126
Occupancy and equipment 19,006 (5)% 19,919 57,256 (3)% 58,852
Business devel opment 13,754 13% 12,130 40,819 6% 38,583
Clearance and other 22,585 44% 15,688 62,508 14% 54,806
Total non-interest expenses 501,697 14% 440,002 1,471,773 14% 1,291,667
Income befor e taxes and including noncontrolling
interests 53,242 19% 44,660 154,750 3% 112,681
Noncontrolling interests (75) (132) (297) (366)
Pre-tax income excluding noncontrolling interests  $ 53,317 19% $ 4792 | $ 155,047 3% $ 113,047
Margin on net revenues 9.6% 9.2% 9.5% 8.0%

Through our PCG segment, we provide securities transaction and financial planning services to client accounts through the branch office systems of our broker-dealer subsidiaries located
throughout the United States, Canada and the United Kingdom. Our financial advisors offer a broad range of investments and services, including both third-party and proprietary products, and a variety
of financial planning services. We charge sales commissions or asset-based fees for investment services we provide to our PCG clients based on established schedules. Our financial advisors offer a
number of professionally managed load mutual funds, as well as a selection of no-load funds. Net interest revenuein the PCG segment is generated by customer balances, predominately the earnings on
margin loans and assets segregated pursuant to regulations, less interest paid on customer cash balances (“Client Interest Program™). The PCG segment earnsafee (in lieu of interest revenue) from the
Raymond James Bank Deposit Program (“RJIBDP"), aprogram where clients' cash depositsin their brokerage accounts are re-deposited through a third-party service into interest-bearing deposit accounts
at a number of banks. The RIBDP program enables clients to obtain up to $2.5 million in individual Federal Deposit Insurance Corporation (“FDIC”") deposit insurance coverage ($5 million for joint
accounts) in addition to earning competitive rates for their cash balances.

The success of the PCG segment is dependent upon the quality of our products, services, financial advisors and support personnel including our ability to attract, retain and motivate a sufficient
number of these associates. We face competition for qualified associates from major financial services companies, including other brokerage firms, insurance companies, banking institutions and discount
brokerage firms. We currently offer several affiliation alternatives for financial advisors ranging from the traditional branch setting, under which the financial advisors are our employees and we incur the
costs associated with operating the branch, to the independent contractor model, under which the independent contractor financial advisor isresponsible for all of their own direct costs. Accordingly, the
independent contractor financial advisors are paid alarger percentage of commissions. By offering alternative models to potential and existing financial advisors, we are able to effectively compete with a
wide variety of other brokerage firms for qualified financial advisors, asfinancial advisors can choose the model that best suits their practice and profile.
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Revenues of the PCG segment are correlated with total client assets under administration. As of June 30, 2011, total client assets under administration amounted to $278 billion, an increase of 1% over
the preceding quarter and up 20% over the June 30, 2010 total.

Thefollowing table presents the number of PCG financial advisors as of the periodsindicated:

Independent June 30, 2011 June 30, 2010
Employee Contractors Total Total
Private Client Group - financial advisors:

Raymond James & Associates (“RI&A”) 1,300 - 1,300 1,277
Raymond James Financial Services, Inc. (“RJFS’) - 3,192 3,192 3,238
Raymond James Limited (“RJLtd.”) 195 250 445 436
Raymond James Investment Services Limited (“RJIS’) - 156 156 144
Total financial advisors 1495 3598 5093 509

Quarter ended June 30, 2011 compared with the quarter ended June 30, 2010 — Private Client Group
Pre-tax income in the PCG segment increased $8.5 million, or 19%, as compared to the same quarter in the prior year.

Net revenues increased $70.3 million, or 15%. PCG's pre-tax margins were 9.6% of net revenues, a modest improvement over the prior year quarter. Securities commissions and fees increased $58.3
million, or 14%, resulting from a number of favorable factors. Although equity market levels decreased from the preceding quarter, as compared to the prior year quarter, client assets under administration
in this segment increased 20%, which favorably impacts the related fee income. We continue to realize benefits in the form of increased commission and fee revenues from the successful financial
advisors recruited during fiscal 2008 and 2009. These favorable factors are evidenced in part by a 13% increase in productivity of both domestic independent contractor financial advisors as well as
domestic employee financial advisors, over the prior year quarter. Thetotal number of financial advisorsincreased over the preceding quarter, and isrelatively equivalent to the prior year level. Recruiting
resultsin the past twelve months have not been significant as the recruiting market dynamics have not been consistent with our profitability objectives.

The portion of commission and fee revenues that we consider to be recurring is consistent with the March, 2011 quarter at approximately 60%. Assetsin fee-based accountsincreased to $73.4 billion
from $55.6 billion on June 30, 2010. Recurring commission and fee revenues also include trails from mutual funds, variable annuities and insurance products.

PCG interest revenues increased by $3.6 million, or 22%. Factors favorably impacting the increase include; a 10% increase in client margin balances, to approximately $1.5 billion, partialy offset by a
slight decrease in the associated domestic interest rate. Interest revenue earned in our Canadian operations increased due to an increase in both interest rates and customer reserve balances.

Other revenues increased by $11.9 million, or 44%, primarily resulting from increases in marketing support fees, omnibus fees, networking fees, and other fees, al of which are earned from mutual fund
companies or annuity carriers, whose products we distribute. We are continuing the process of changing our data sharing arrangements with many mutual fund companies from a network to an omnibus
arrangement. The fees earned from omnibus arrangements are greater than those under networking arrangements in order to compensate for the additional reporting requirements performed by the
broker-dealers under omnibus arrangements. In addition, a number of mutual fund companies converted to a no-transaction fee program and as aresult, pay usincreased fees (which are included within
other revenues) and our clients no longer pay us transaction fees (which are included within financial service fee revenue). Therefore, financial services fee revenue has declined.

Sales commission expense increased $41.4 million, or 14%, directly related to the 14% increase in commission revenues.
Administrative and incentive compensation expenses increased $8.1 million, or 10%, primarily resulting from: annual increases in salaries and benefits, increases in incentive compensation related to

the higher level of profitability, and increased expense resulting from the Howe Barnes acquisition including certain one-time severance expenses.
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Communications and information processing expenses increased 32% as a result of our renewed focus on systems and external costs associated with the omnibus program.

Clearance and other expenses increased by $6.9 million, or 44%, as compared to the prior year quarter. Other expenses in the current quarter include increases in certain legal and other expenses
including aportion of the fine associated with the ARS settlement.

Nine months ended June 30, 2011 compared with the nine months ended June 30, 2010 — Private Client Group
Pre-tax income in the PCG segment increased $42 million, or 37%, for the nine months as compared to the prior year period.

Net revenues increased $222.2 million, or 16%. PCG's margins were 9.5% of net revenues, a 1.5% improvement over the prior year period. Securities commissions and feesincreased $185.6 million, or
16%, resulting from a number of favorable factors. First and foremost, equity market conditions were improved as compared to the prior year period. Asset values increased, favorably impacting fees
arising from client assets under administration. Additionally, we are realizing the benefits in the form of increased commission and fee revenues as the financial advisors that joined us during our very
active 2008-2009 recruiting period return to/exceed their historic levels of production.

PCG interest revenues increased by $10.1 million, or 22%, resulting from an increase in client margin balances and a slight increase in the interest rate earned on customer reserve (segregated assets)
and client margin balances. Interest earned in our Canadian operations increased due to an increase in both interest rates and customer reserve balances.

Other revenues increased by $26.9 million, or 34%, primarily resulting from increases in marketing support fees, omnibus fees and networking fees.

Sales commission expense increased by $132.4 million, or 15%, directly related to the 16% increase in commission revenues. Administrative and incentive compensation expenses increased $29.6
million, or 13%. The increase primarily results from annual increases in salaries and benefits and increases in incentive compensation related to the higher level of profitability. Clearance and other
expenses increased $7.7 million, or 14%, as compared to the prior year period. Clearance expense increases over the prior year period are correlated with the increase in securities commissions and fees
revenues. Anincreasein other expensein the current year period includes increased legal expenses and a portion of the fine associated with the ARS settlement, partially offset by other expense incurred
in the prior year period resulting from an arbitration panel’s significant adverse decision.
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Results of Operations— Capital Markets

Thefollowing table presents consolidated financial information for our Capital Markets segment for the periods indicated:

Revenues:
Institutional sales commissions:
Equity
Fixed income
Underwriting fees
Tax credit funds syndication fees
Mergers & acquisitions fees
Private placement fees
Trading profits
Interest
Other
Total revenues

Interest expense
Net revenues

Non-interest expenses:
Sales commissions
Admin & incentive compensation and benefit costs
Communications and information processing
Occupancy and equipment
Business devel opment
Clearance and other
Total non-inter est expenses
Income befor e taxes and including noncontrolling
interests
Noncontrolling interests
Pre-tax income excluding noncontrolling
interests

Three months ended June 30, Nine months ended June 30,
2011 % Change 2010 2011 % Change 2010
($in thousands)
$ 61,772 ©)% $ 65927 | $ 198,123 15% $ 172,547
27,875 (22)% 35,589 94,445 (15)% 110,569
29,251 6% 27,517 94,220 47% 63,916
3,362 117% 1,549 13,558 39% 9,747
21,927 75% 12,528 60,835 64% 37,023
329 - 330 544 (64)% 1,530
6,060 227% 1,854 23,292 16% 20,062
5,486 4% 5,266 17,145 31% 13,095
6,633 89% 3,517 10,968 20% 9,131
162,695 6% 154,077 513,130 17% 437,620
4,869 42% 3,425 13,100 3% 9,534
157,826 5% 150,652 500,030 17% 428,086
29,446 (15)% 34,747 99,940 - 100,085
80,115 16% 68,833 236,779 22% 194,544
11,984 21% 9,432 33,225 18% 28,043
6,149 21% 4,838 16,759 16% 14,495
10,099 43% 7,048 25,466 31% 19,501
10,071 13% 8,886 29,931 1% 29,704
147,864 11% 133,784 442,100 14% 386,372
9,962 (41)% 16,868 57,930 39% 41,714
(4,229) (2,755) (14,596) (11,302)
$ 14,191 (28)% $ 19623 | $ 72,526 3% $ 53,016

The Capital Markets segment consists primarily of equity and fixed income products and services. The activities include institutional sales and trading in the U.S., Canada and Europe; management
of and participation in underwritings; financial advisory services, including private placements and merger and acquisition services; public finance activities; and the syndication and related management
of investment partnerships designed to yield returnsin the form of low-income housing tax creditsto institutions. We provide securities brokerage services to institutions with an emphasis on the sale of
U.S. and Canadian equities and fixed income products. Institutional sales commissions are driven primarily through trade volume, resulting from a combination of general market activity and by the Capital
Markets group’s ability to find attractive investment opportunities and promote those opportunities to potential and existing clients. Revenues from investment banking activities are driven principally by
the number and the dollar value of the transactions with which we are involved. Thissegment also includes trading of taxable and tax-exempt fixed income products, aswell as equity securitiesin the OTC
and Canadian markets. This trading involves the purchase of securities from, and the sale of securities to, our clients as well as other dealers who may be purchasing or selling securities for their own
account or acting as agent for their clients. Profits and losses related to this trading activity are primarily derived from the spreads between bid and ask prices, as well as market trends for the individual

securities during the period we hold them.
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Quarter ended June 30, 2011 compared with the quarter ended June 30, 2010 — Capital Markets
Pre-tax income in the Capital Markets segment decreased $5.4 million, or 28%, as compared to the same quarter in the prior year.

Net revenues increased by $7.2 million, or 5%, primarily resulting from a$9.4 million, or 75%. increase in merger and acquisition fees, a$4.2 million, or 227% increase in trading profits, a$1.8 million, or
117%, increase in tax credit funds syndication fees, and a$1.7 million, or 6%, increase in underwriting fees, all of which were partially offset by decreasesin institutional fixed income sales commissions of
$7.7 million, or 22%, and institutional equity sales commissions of $4.2 million, or 6%. Merger and acquisition fee activity increased, primarily led by our business services, and technology and
communications industry groups. The volume of tax credit fund equity syndicated increased significantly in the current quarter over the prior year quarter, resulting in an increase in tax credit funds
syndication fee revenues. The current year quarter trading profits are significantly less than the March, 2011 quarter, but still compare favorably to the prior year quarter. Trading profitsin the June 2010
quarter, primarily related to fixed income products, were lower than the quarterly average during the past two years as that quarter included the “flash crash” and the subsequent “flight to
quality.” Uncertainty in the bond markets during the current quarter arising from issues related to the U.S. debt ceiling and solvency problemsin several European countries adversely impacted the fixed
income markets. In addition to their impact on our trading profits, these issues, along with the slowdown of the U.S. economic recovery, led to the lower equity and fixed income institutional sales
commissionsin the current quarter.

Non-interest expenses increased $14.1 million, or 11%. Administrative and incentive compensation expense increased $11.3 million, or 16%, the result of a number of factors including; the growth in
the number of fixed income investment bankers, an increase in equity capital markets investment bankers in part arising from the Howe Barnes acquisition, increased expenses resulting from the
consolidation of Raymond James European Securities, Inc. (“RJES’), a subsidiary in which we acquired a controlling interest in during the current quarter, and certain one-time expensesincurred during
the quarter as a result of the Howe Barnes acquisition. Business development expense increased $3.1 million, or 43%, with increases in both our domestic and Canadian capital markets groups which
reflect our efforts to grow these businesses in light of improving market outlooks as compared to prior years. Other expenses in the current quarter include increases in certain legal and other expenses
including a portion of the fine associated with the ARS settlement. Partially offsetting the increases noted above, sales commission expense decreased $5.3 million, or 15%, which is correlated with the
12% decrease in total institutional sales commission revenues.

Noncontrolling interests represent the impact of consolidating certain low-income housing tax credit funds, which also impacts other revenue, interest expense, and other expenses within this
segment (see Note 7 of the Notes to Condensed Consolidated Financial Statements for further details) as well as the impact of RJES, initially consolidated in the current quarter, and reflects the portion
which we do not own.

Nine months ended June 30, 2011 compared with the nine months ended June 30, 2010 — Capital Markets
Pre-tax income in the Capital Markets segment increased $19.5 million, or 37%, for the nine months as compared to the prior year period.

Net revenues increased by $71.9 million, or 17%, primarily resulting from a $25.6 million, or 15%, increase in institutional equity sales commissions, a $30.3 million, or 47%, increase in underwriting
fees, and a $23.8 million, or 64%, increase in merger and acquisition fees, which were partially offset by a $16.1 million, or 15%, reduction in institutional fixed income commissions. The number of both
lead and co-managed underwritings in our U.S. and Canadian operations increased during the current nine month period. This increase in activity reflects the improved equity markets, especialy in
natural resources in Canada, where our underwriting activities have been particularly strong. Merger and acquisition fee activity increased primarily in our business services, consumer and technology
and communications industry groups. Trading profits increased $3.2 million, or 16%, reflecting continued relatively strong levels in what have been for the most part, unsettled fixed income markets
during the current year. We executed strategies to increase the number of capital markets professionals, predominately in fixed income, during recent years. Our increased revenues in the current year
period in part, reflect the realization of the benefits from those successful efforts.
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Non-interest expenses increased $55.7 million, or 14%. Administrative and incentive compensation expense increased $42.2 million, or 22%, as aresult of anumber of factorsincluding the incremental
growth in the number of fixed income investment bankers, an increase in equity capital markets investment bankers in part arising from the Howe Barnes acquisition, increases in incentive compensation
as aresult of the improved financial performance of the segment, increased expenses resulting from the consolidation of RJES, and certain one-time expensesincurred in the current period as aresult of
the Howe Barnes acquisition. Business development expense increased $6 million, or 31%, with increasesin both our domestic and Canadian capital markets groups which reflect our efforts to grow these
businessesin light of improving market outlooks as compared to prior years.

Noncontrolling interests represent the impact of consolidating certain low-income housing tax credit funds, which also impacts other revenue, interest expense, and other expenses within this
segment (see Note 7 of the Notes to Condensed Consolidated Financial Statements for further details) aswell as the impact of RJES, initially consolidated in the June 2011 quarter, and reflects the portion
which we do not own.

Results of Operations— Asset M anagement

Thefollowing table presents consolidated financial information for our Asset Management segment for the periods indicated:

Three months ended June 30, Nine months ended June 30,
2011 % Change 2010 2011 % Change 2010
($in thousands)
Revenues:
Investment advisory fees $ 47,881 21% $ 39645 | $ 138,891 8% $ 118,202
Other 10,577 10% 9,651 30,495 3% 29,708
Total revenues 58,458 19% 49,296 169,386 15% 147,910
Expenses:
Administrative and incentive compensation and
benefit costs 19,736 15% 17,235 58,392 12% 52,220
Communications and information processing 3,735 (15)% 4,414 11,452 (16)% 13,654
Occupancy and equipment 851 (10)% 942 2,811 (4% 2,934
Business devel opment 1,821 21% 1510 5,475 22% 4,497
Investment sub-advisory fees 7,252 12% 6,495 20,417 8% 18,847
Other 7,382 14% 6,490 21,111 10% 19,261
Total expenses 40,777 10% 37,086 119,658 % 111,413
Income befor e taxes and including noncontrolling
interests 17,681 45% 12,210 49,728 36% 36,497
Noncontrolling interests 88 58 1,314 1,044
Pre-tax income excluding noncontroalling
interests $ 17,593 45% $ 12152 | $ 48,414 3% $ 35,453
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Thefollowing table presents assets under management and the non-managed fee-based assets that significantly impact segment results at the dates indicated:

June 30, 2011 September 30, 2010 June 30, 2010
(in thousands)

Assetsunder management:

Eagle Asset Management, Inc. $ 18744508 $ 15566,954 $ 14,474,172
Eagle Money Market Funds - - 2,414,479
Raymond James Consulting Services 9,215,116 8,458,178 7,788,027
Unified Managed Accounts 1,652,552 734,750 588,036
Freedom Accounts & other managed programs 10,678,465 8,791,332 7,898,422
Total assetsunder management 40,290,641 33,551,214 33,163,136
Less: Assets managed for affiliated entities (3,667,777) (3,544,197) (3,245,693)
Net assets under management $ 36,622,864 $ 30,007,017 $ 29,917,443
Non-managed fee-based assets:
Passport $ 25829961 $ 22,707,602 $ 20,828,721
Ambassador 14,282,963 10,479,432 9,347,619
Other non-managed fee-based assets 2,445,195 2,022,785 1,825,235
Total $ 42,558,119 $ 35,209,819 $ 32,001,575

The Asset Management segment includes the operations of Eagle Asset Management, Inc. (“Eagle”), the Eagle Family of Funds, the Asset Management operations of RI& A, Raymond James Trust,
and other fee-based programs. The majority of the revenue for this segment is generated by the investment advisory fees related to asset management services for individual investment portfolios, mutual
funds and managed programs. These fees are computed based on balances either at the beginning of the quarter, the end of the quarter, or average assets. Traditionally about 65% of our investment
advisory feesrecorded in aquarter are billed based on balances at the beginning of the quarter, 20% are based on balances at the end of the quarter and the remaining 15% are computed based on average
assets throughout the quarter. Asset balances are impacted by both the performance of the market and the new sales and redemptions of client accounts/funds. Increasing markets positively impact
revenues from investment advisory fees as existing accounts increase in value, and individuals and institutions typically commit incremental fundsin rising markets.

Quarter ended June 30, 2011 compared to the quarter ended June 30, 2010 — Asset M anagement
Pre-tax income in the Asset Management segment increased $5.4 million, or 45%, as compared to the same quarter in the prior year.

Investment advisory feesincreased by $8.2 million, or 21%, from the prior year period, generated by an increase in assets under management. Assets under management increased during the quarter
by $968.5 million, comprised of $892.6 million of new client assets, and market appreciation of $75.9 million. Other revenues increased by over $300,000, or 10%, primarily due to increased fees at Raymond
James Trust.

Expenses increased by $3.7 million, or 10%, primarily resulting from a $2.5 million increase in administrative and performance based incentive compensation, and an $800,000, or 12%, increase in
investment sub-advisory fee expenses. Increases in incentive compensation are highly correlated with revenues and portfolio performance. The investment sub-advisory fee expense increase results
from the increase in assets held in accounts managed by sub-advisors. Communications and information processing expense decreased $700,000 while other expense increased $900,000, the most
significant factor being the utilization of athird-party transfer agent during the current quarter. These outsourced services were performed in-house during the prior year quarter.
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Nine months ended June 30, 2011 compared to the nine months ended June 30, 2010 — Asset M anagement
Pre-tax incomein the Asset Management segment increased nearly $13 million, or 37%, for the nine months as compared to the prior year period.

Investment advisory fees increased by $20.7 million, or 18%, from the prior year period, generated by an increase in assets under management. Assets under management increased during the current
fiscal year by $6.7 billion, comprised of $2.5 billion of new client assets, and market appreciation of $4.2 billion.

Expenses increased by $8.2 million, or 7%, primarily resulting from a $6.2 million increase in administrative and incentive compensation, and an $1.6 million, or 8%, increase in investment sub-advisory
fee expenses. Increases in incentive compensation are highly correlated with revenues and portfolio performance. The investment sub-advisory fee expense increase results from the increase in assets
held in accounts managed by sub-advisors. Communications and information processing expense decreased $2.2 million while other expense increased $1.9 million, both of which result from the utilization
of athird-party transfer agent during the current nine month period. These outsourced services were performed in-house during the prior year period. Business development expensesincreased nearly $1
million due to an expansion of sales efforts.

Results of Operations— RJ Bank

Thefollowing table presents consolidated financia information for RJ Bank for the periods indicated:

Three months ended June 30, Nine months ended June 30,
2011 % Change 2010 2011 % Change 2010
($in thousands)
Revenues:
Interest income $ 67,914 1% $ 67,080 | $ 216,475 3% $ 209,466
Interest expense 2,810 (39)% 4,614 10,232 (28)% 14,187
Net interest income 65,104 4% 62,466 206,243 6% 195,279
Other (loss) income (78) (103)% 2,567 (2,099) (432)% 633
Net revenues 65,026 - 65,033 204,144 4% 195,912

Non-inter est expenses:

Employee compensation and benefits 3,644 25% 2,914 11,014 31% 8,423
Communications and information processing 639 49% 428 1,655 29% 1,280
Occupancy and equipment 231 20% 193 623 4% 600
Provision for loan losses 8,363 (51)% 17,098 28,232 (53)% 59,870
FDIC insurance premiums 1,553 (42)% 2,693 7,007 (19)% 8,636
Affiliate deposit account servicing fees 5,125 1% 5,096 15,139 (13)% 17,324
Other 3,378 (55)% 7,426 9,661 (36)% 15,135

Total non-inter est expenses 22,933 (36)% 35,848 73,331 (34)% 111,268

Pre-tax income $ 42,093 4% $ 29185 | $ 130,813 55% $ 84,644

RJBank is afederally chartered savings bank which provides residential, consumer and corporate loans as well as Federal Deposit Insurance Corporation (“FDIC") insured deposit accounts to
clients of our broker-dealer subsidiaries and to the general public. RJBank also purchases residential whole loan packages to hold for investment and is active in bank participations and corporate loan
syndications. RJ Bank funds these loans predominantly from deposits that are cash balances swept from the investment accounts maintained at RJ&A. RJ Bank generates revenue principally through the
interest income earned on loans and investments, which is offset by the interest expense it pays on client deposits and on its borrowings.
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Thetables below present certain credit quality trends for RJBank’sloan portfolio:

Net loan charge-offs:
Commercial loans
Commercial real estate (“CRE”) loans
Residential mortgage loans
Consumer loans

Total

Allowancefor loan losses:
Loansheld for sale
Loansheld for investment:
Commercial loans
CRE construction loans
CRE loans
Residential mortgage loans
Consumer loans
Total

Nonperforming assets:
Nonperforming loans:
Commercial Loans
CRE loans
Residential mortgage loans:

First mortgage loans
Home equity loans/lines
Total nonperforming loans
Other real estate owned:
CRE
Residential:
First mortgage
Home equity
Total other real estate owned
Total nonperforming assets

Total loans: (@)

Loans held for sale

Loansheld for investment:
Commercial loans
CRE construction loans
CRE loans
Residential mortgage loans
Consumer loans
Net unearned income and deferred expenses
Total loans held for investment
Total loans

(1) Net of unearned income and deferred expenses.
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Three months ended June 30,

Nine months ended June 30,

2011 2010 2011 2010
(in thousands)
30 $ -3 452 3 o
3,302 11,553 12,953 39,186
4,794 6,812 15,860 23,865
212 - 251 -
86718 $ 18365 $ 29516 $ 63,051

June 30, 2011

September 30, 2010

(in thousands)

$ 5 % 23
73,609 60,464

427 4,473

35,743 47,711

35,996 34,207

20 56

$ 145800 $ 147,084

June 30, 2011

September 30, 2010

(in thousands)

$ 26192 % -
25,805 67,901

87,896 85,852

168 230

140,061 153,983

10,256 19,486

8,552 8,439

13 =

18,821 27,925

$ 158882 $ 181,908

June 30, 2011

September 30, 2010

(in thousands)

$ 70121 $ 6,114
3,796,539 3,232,723

25,381 65,512

783,207 937,669

1,760,387 2,015,331

5,897 23,940

(43,729) (39,276)

6,327,773 6,235,899

$ 6397894 $ 6,242,013




Quarter ended June 30, 2011 compared to the quarter ended June 30, 2010 — RJ Bank

Pre-tax income generated by the RJ Bank segment increased $12.9 million, or 44%, as compared to the prior year quarter. The significant improvement in pre-tax income was mostly attributable to a $9
million, or 51%, decrease in the provision for loan losses, a $2 million reduction in other real estate owned (“OREQ") valuation write-downs and a $2 million reduction in reserve expense for unfunded
lending commitments. Net revenues were flat compared to the prior year.

Net interest income increased $2.6 million, or 4%, compared to the prior year quarter due to a seven basis point increase in the yield on earning assets and an 11 basis point decrease in the cost of
funds. The average yield on the total loan portfolio as compared to the prior year quarter increased to 4.11% from 3.92%, resulting from significant new corporate loan production throughout the year at
improved spreads. This corporate loan production led to an 8% increase in average corporate |oans outstanding compared to the prior year (despite substantial pay-downs of existing corporate |oans
during this same period) and an increase in the yield to 4.19% from 3.61% during the prior year quarter. Partially offsetting this corporate loan performance, the yield on the residential mortgage loans
declined to 3.91% from 4.50% as compared to the prior year quarter due to adjustable rate loans resetting to lower rates and the payoff of higher yielding loans.

Average total loans outstanding decreased $41 million, or 1%, to $6.3 billion. This decrease resulted from a 17% decrease in average residential mortgage |oans outstanding due to |oan repayments
exceeding new loan production and purchases, offset by an 8% increase in average corporate |oans outstanding.

Average deposits remained constant for both periods at $6.6 billion reflecting the consistency in average earning asset balances during the periods. Lower interest rates and the maturity of all FHLB
borrowings that were outstanding during the prior year quarter led to a$2 million, or 39%, decrease in interest expense. The average cost of funds decreased from 0.28% to 0.17%.

The provision for loan losses as compared to the prior year quarter was impacted by a reduction in CRE nonperforming loans, an improvement in the credit characteristics of certain problem loans,
and the stabilization of the balance of residential mortgage nonperforming loans. In addition, although the amount of nonperforming loans remains elevated by historical standards, somewhat improved
economic conditions relative to the prior year quarter has limited the number of new problem loans. The current quarter’s provision also includes $2 million as a result of the impact of the banking
regulators’ annual Shared National Credit (“SNC") exam. There was no SNC exam impact in the prior year quarter because it was not received until the fourth fiscal quarter.

The amount of nonperforming loans as of June, 2011 increased $7 million, or 5%, as compared to March 31, 2011. CRE nonperforming loans decreased $19 million, or 42%, primarily due to the payoff of
two and the partial charge-off of one of our nonperforming CRE loans during the quarter. Two commercial loans totaling $26 million were added to nonperforming loans during the current quarter.
Nonperforming residential mortgage loans were relatively flat as compared to the prior quarter. At June 30, 2011 other rea estate owned decreased to $19 million from $20 million at March 31, 2011
primarily dueto residential property salesin excess of new foreclosed property.

Net loan charge-offs for the quarter decreased $9.7 million, or 53%, from $18.4 million to $8.7 million compared to the prior year quarter. This decline in net charge-offs compared to the prior year
quarter was primarily due to improved credit quality in the CRE loan portfolio in addition to a stabilization of the balance in nonperforming residential mortgage loans. CRE charge-offsin the prior year
quarter included $9 million related to one CRE loan.

As aresult of the increase in corporate loan balances combined with the current quarter provision and charge-off activity, the allowance for loan losses decreased slightly as a percentage of total
loansto 2.28% at June 30, 2011 from 2.33% at June 30, 2010.

On June 30, 2011, RJ Bank announced that it entered into a definitive agreement to acquire substantially all of a foreign bank’s Canadian, corporate loan portfolio. This loan portfolio consists of
approximately $615 million in loan commitments, of which approximately $500 million is outstanding. Of the 25 loans we are purchasing, eight are commercial real estate, six are commercial and industrial,
and 11 are project finance loans in the power and infrastructure industry sector. The approximate pre-hedged yield to maturity of these loans is 7.40% based on the purchase price and current floating
interest rates being paid by these borrowers. The transaction is expected to close prior to September 30, 2011 and is subject to Canadian and U.S. regulatory approvals; the latter of which is still
pending. At the time the purchase will be consummated, RJ Bank will determine the appropriate amount of the increase to its allowance for loan losses. Based upon its current estimate, we expect this
increase to be approximately $7 million.
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The unrealized loss on our available for sale securities portfolio was $40 million, compared to $51 million as of September 30, 2010. The unrealized lossis the result of the continued wide interest rate
spreads across market sectors related to the continued uncertainty in the residential non-agency collateralized mortgage obligations (“ CMOs") market.

The $2.6 million decrease in other income as compared to the prior year quarter was primarily attributable to a $2 million gain on the sale of equity received in aloan settlement included in the prior

year quarter.

The following table presents average balance data and interest income and expense data for our banking operations, as well as the related interest yields/costs, rates and interest spread for the

periodsindicated:

I nter est-ear ning banking assets:
L oans, net of unearned income (1)
Loans held for sale
Loans held for investment:
Commercial loans
CRE construction loans
CRE loans
Residential mortgage loans
Consumer |oans
Total loans, net

Agency mortgage-backed securities
Non-agency collateralized mortgage obligations
Money Market funds, cash and cash equivalents
FHLB @ stock and other

Total interest-earning banking assets

Non-inter est-ear ning banking assets:
Allowance for loan losses
Unrealized loss on available for sale securities
Other assets

Total non-interest-earning banking assets
Total banking assets

Interest-bearing banking liabilities:
Deposits:
Certificates of deposit
Money Market, savings, and NOW (3 accounts
FHLB (2 advances and other

Total interest-bearing banking liabilities
Non-interest-bearing banking liabilities

Total banking liabilities
Total banking shareholder’s equity

Total banking liabilities and shareholder’s equity

Three months ended June 30,

2011 2010
Average Interest Average Average Interest Average
Balance Inc./Exp. Yield/Cost Balance 4 Inc./Exp. (4 Yield/Cost (4)
($in thousands)
$ 24,836 151 2439% $ 15,608 145 3.72%
3,622,912 39,266 4.31% 3,060,046 28,863 371%
48,249 353 2.89%) 78,113 531 2.69%
764,327 7,238 3.75% 958,625 7,857 3.24%
1,799,102 17,790 3.919%9 2,169,339 24,644 4.50%
5,920 26 1.769%9 25,031 128 2.05%
6,265,346 64,824 4.11% 6,306,762 62,168 3.92%
168,982 279 0.66% 217,191 444 0.82%
210,893 2,103 3.99% 285,330 3,905 5.47%
612,159 389 0.25% 570,372 504 0.35%
145,698 319 0.88% 92,578 59 0.26%
7,403,078 67,914 3.64%) 7,472,233 67,080 357%
(143,356) (149,435)
(39,595) (62,681)

264,305 233,035

81,354 20,919

$ 7,484,432 $ 7,493,152
$ 232,735 1,589 2.74% $ 211,487 1,654 3.14%
6,358,540 1,215 0.08% 6,350,068 2,284 0.14%
8,899 6 0.19% 75,362 676 3.55%
6,600,174 2,810 0.17% 6,636,917 4,614 0.28%

42,289 26,105

6,642,463 6,663,022

841,969 830,130

$ 7,484,432 $ 7,493,152

(continued on next page)
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Three months ended June 30,

2011 2010
Average Interest Average Average Interest Average
Balance Inc./Exp. Yield/Cost Balance 4) Inc./Exp. (4 Yield/Cost (4)
($in thousands)
(continued from previous page)
Excess of interest-earning banking assets over
interest-bearing banking liabilities/net interest
income $ 802904 $ 65,104 $ 835316 $ 62,466
Bank net interest:
Spread 3.47% 3.29%
Margin (net yield on interest-earning banking
assets) 3.49% 3.32%
Ratio of interest-earning banking assets to interest-
bearing banking liabilities 112.16% 112.59%
Return on average:
Total banking assets 1.43% 1.00%
Total banking shareholder's equity 12.749%9 9.02%
Average equity to average total banking assets 11.259%9 11.08%

(1) Nonaccrual loans are included in the average loan balances. Payment or income received on corporate nonaccrual loans are applied to principal. Income on other nonaccrual loans is recognized
on acash basis. Feeincome on loansincluded in interest income for the three months ended June 30, 2011 and 2010 was $9 million and $8 million, respectively.

(2) Federal Home Loan Bank of Atlanta (“FHLB")

(3) Negotiable Order of Withdrawal (“NOW”) account.

(4) During the December 2010 quarter end, RJ Bank reclassified certain average loan balances to more closely align these balances with its assignment of credit risk utilized within the allowance for
loan losses evaluation. Asaresult, the average loan balances, related interest income and the respective yield cal culations presented above differ from those previously reported.




Increases and decreases in interest income and interest expense result from changes in average balances (volume) of interest-earning banking assets and liabilities, as well as changes in average
interest rates. The following table shows the effect that these factors had on the interest earned on RJ Bank's interest-earning assets and the interest incurred on itsinterest-bearing liabilities. The effect of
changes in volume is determined by multiplying the change in volume by the previous year's average yield/cost. Similarly, the effect of rate changes is calculated by multiplying the change in average
yield/cost by the previous year's volume. Changes applicable to both volume and rate have been allocated proportionately.

Three months ended June 30,
2011 compar ed to 2010
Increase (Decr ease) Dueto
Volume Rate Total
(in thousands)

Interest revenue:
I nter est-ear ning banking assets:
Loans, net of unearned income:

Loans held for sale $ 86 $ @) $ 6

Loans held for investment:
Commercial loans 5,309 5,094 10,403
CRE construction loans (203) 25 (178)
CRE loans (1,593 974 (619)
Residential mortgage loans (4,206) (2,648) (6,854)
Consumer loans (98) (4) (102)
Agency mortgage-backed securities (99) (66) (165)
Non-agency collateralized mortgage obligations (1,019) (783) (1,802)
Money Market funds, cash and cash equivalents 38 (153) (115)
FHLB stock and other 34 226 260
Total interest-earning banking assets (1,751) 2,585 834

Interest expense:
Interest-bearing banking liabilities:

Deposits:

Certificates of deposit 166 (231) (65)

Money Market, savings and NOW accounts 2 (1,071) (1,069)

FHLB advances and other (595) (75) (670)
Total interest-bearing banking liabilities (427) (1,377) (1,804)
Change in net interest income $ (1,324) $ 3962 $ 2,638

Nine months ended June 30, 2011 compared with the nine months ended June 30, 2010 — RJ Bank
Pre-tax income generated by the RJ Bank segment increased $46.2 million, or 55% for the nine months compared to the prior year period.

Net revenues increased $8.2 million or 4%. The net revenue increase is primarily due to an $11 million, or 6%, increase in net interest income resulting primarily from a $6 million correction of an
accumulated interest income understatement in prior years related to purchased residential mortgage loan pools and a 28 basis point increase in the net interest margin. Partially offsetting the improved
margin was a $480 million, or 6%, decline in average interest-earning banking assets during the period. Corresponding to the decrease in average interest-earning banking assets, average interest-bearing
banking liabilities decreased 7%, from $7.1 billion to $6.6 billion. The reduced average interest-bearing liability balances combined with lower interest rates led to a$4 million, or 28%, decrease in interest
expense. The average cost of funds decreased from 0.27% to 0.21%.

The provision for loan losses was impacted by improving credit quality in CRE, an improvement in the credit characteristics of certain problem corporate loans, reduced loan charge-offs and the
stabilization of the balance of residential mortgage nonperforming loans. Unfavorable economic conditions, including high unemployment rates, continue to have a negative impact on the residential loan
portfolio. However, due to the improvement in the corporate and CRE portfolios, the provision for loan losses of $28.2 million for the current nine months was significantly lower than the $59.9 million in
the prior year nine month period.
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Net loan charge-offs for the nine month period decreased $33 million, or 53%, from $63 million to $30 million. This decline was primarily due to improved credit quality in the CRE loan portfolio in
addition to a stabilization of the balance in nonperforming residential mortgage loans. Corporate loan charge-offs during the prior year period included $9 million related to the sale of distressed debt in the
secondary market and another $9 million related to one CRE loan.

The amount of nonperforming loans decreased $14 million, or 9%, during the nine months ended June 30, 2011 compared to the amount of nonperforming loans at September 30, 2010. CRE
nonperforming loans decreased $42 million primarily due to the full resolution of our largest nonperforming loan, the pay-off of two CRE loans, and the partial charge-off of two others, which was partially
offset by the addition of six loans which were placed on nonaccrual status during the year. Two commercial loans were added to nonperforming loans during the year. Nonperforming residential
mortgage loans increased $2 million due to the ongoing elevated level of residential mortgage loan delinquencies.
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The following table presents average balance data and interest income and expense data for our banking operations, as well as the related interest yields/costs, rates and interest spread for the

periodsindicated:

Nine months ended June 30,

2011 2010
Average Interest Average Average Interest Average
Balance Inc./Exp. Yield/Cost Balance (2 Inc./Exp. (2 Yield/Cost(2
($in thousands)
Inter est-ear ning banking assets:
Loans, net of unearned income: (1)
Loans held for sale $ 20,542 464 3.02%9 $ 47,800 1,155 3.23%
Loans held for investment:
Commercial loans 3,460,574 115,885 4.44%9 3,106,118 86,777 3.72%
CRE construction loans 63,396 1,317 2.74% 85,743 1,379 2.12%
CRE loans 780,551 23,435 3.96%9 987,273 24,919 3.33%
Residential mortgage loans 1,890,486 64,218 4.379%9 2,257,552 79,028 4.62%
Consumer loans 6,937 91 1.76%9 20,901 306 1.96%
Total loans, net 6,222,486 205,410 4.339%9 6,505,387 193,564 3.94%
Reverse repurchase agreements - - - 229,304 146 0.09%
Agency mortgage-backed securities 188,180 1,024 0.73%9 240,700 1,394 0.77%
Non-agency collateralized mortgage obligations 226,657 7,795 4,599 302,756 12,512 5.51%
Money Market funds, cash and cash equivalents 678,568 1,413 0.28% 556,745 1,397 0.34%
FHLB stock and other 147,083 833 0.76% 108,380 453 0.56%
Total interest-earning banking assets 7,462,974 216,475 3.81% 7,943,272 209,466 3.50%
Non-inter est-ear ning banking assets:
Allowance for loan losses (144,110) (148,178)
Unrealized loss on available for sale securities (42,489) (76,114)
Other assets 251,962 224,432
Total non-interest-earning banking assets 65,363 140
Total banking assets $ 7,528,337 $ 7,943,412
Inter est-bearing banking liabilities:
Deposits:
Certificates of deposit $ 223,383 4,718 28299 $ 204,360 4,951 3.24%
Money Market, savings, and NOW accounts 6,397,209 4,843 0.10%) 6,846,731 7,245 0.14%
FHLB advances and other 24,680 671 3.58%) 62,454 1,991 4.21%
Total interest-bearing banking liabilities 6,645,272 10,232 0.21%9 7,113,545 14,187 0.27%
Non-interest-bearing banking liabilities 53,609 23,939
Total banking liabilities 6,698,881 7,137,484
Total banking shareholder’s equity 829,456 805,928
Total banking liabilities and shareholder’s equity $ 7,528,337 $ 7,943,412

(continued on next page)
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Nine months ended June 30,

2011 2010
Average Interest Average Average Interest Average
Balance Inc./Exp. Yield/Cost Balance Inc./Exp. (@ Yield/Cost@
($in thousands)
(continued from previous page)
Excess of interest-earning banking assets over interest-
bearing banking liabilities/net interest income $ 817,702 $ 206,243 $ 8297271 $ 195,279
Bank net interest:
Spread 3.60%9) 3.23%
Margin (net yield on interest-earning banking assets) 3.63%9) 3.26%
Ratio of interest-earning banking assets to interest-
bearing banking liabilities 112.31% 111.66%
Return on average:
Total banking assets 1.47%9 0.91%
Total banking shareholder's equity 13.309%9 8.96%
Average equity to average total banking assets 11.0299 10.15%

(1) Nonaccrual loans are included in the average loan balances. Payment or income received on corporate nonaccrual loans are applied to principal. Income on other nonaccrual loans is recognized
on acash basis. Feeincome on loans included in interest income for the nine months ended June 30, 2011 and 2010 was $31 million and $26 million, respectively.

(2) During the December 2010 quarter end, RJ Bank reclassified certain average loan balances to more closely align these balances with its assignment of credit risk utilized within the allowance for
loan losses evaluation. Asaresult, the average loan balances, related interest income and the respective yield cal culations presented above differ from those previously reported.
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Increases and decreases in interest income and interest expense result from changes in average balances (volume) of interest-earning banking assets and liabilities, as well as changes in average
interest rates. The following table shows the effect that these factors had on the interest earned on RJ Bank's interest-earning assets and the interest incurred on itsinterest-bearing liabilities. The effect of
changes in volume is determined by multiplying the change in volume by the previous year's average yield/cost. Similarly, the effect of rate changes is calculated by multiplying the change in average
yield/cost by the previous year's volume. Changes applicable to both volume and rate have been allocated proportionately.

Nine months ended June 30, 2011 compar ed to 2010
Increase (Decrease) dueto
Volume Rate Total
(in thousands)

Interest revenue:
I nter est-ear ning banking assets:
Loans, net of unearned income:

Loans held for sale $ (658) $ 33 $ (691)

Loans held for investment:
Commercial loans 9,903 19,205 29,108
CRE construction loans (358) 296 (62)
CRE loans (5,218) 3,734 (1,484)
Residential mortgage |oans (1) (12,849) (8,338) (21,187)
Consumer |oans (205) (10) (215)
Reverse repurchase agreements (146) - (146)
Agency mortgage-backed securities (304) (66) (370)
Non-agency collateralized mortgage obligations (3,145) (1,572 (4,717)
Money Market funds, cash and cash equivalents 305 (289) 16
FHLB stock and other 162 218 380
Total interest-earning banking assets (12,513) 13,145 632

I nterest expense:
Interest-bearing banking liabilities:

Deposits:
Certificates of deposit 461 (694) (233)
Money Market, savings and NOW accounts (476) (1,926) (2,402)
FHLB advances and other (1,204) (116) (1,320)
Total interest-bearing banking liabilities (1,219) (2,736) (3,955)
Changein net interest income $ (11294 $ 15881 $ 4,587

(1) Adjusted to exclude a$6 million December 2010 quarter end correction of an accumulated interest income understatement in prior periods related to purchased residential mortgage loan pools.
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Results of Operations— Emerging Markets

Thefollowing table presents consolidated financial information of our Emerging Markets segment for the periods indicated:

Three months ended June 30, Nine months ended June 30,
2011 % Change % Change 2010
($in thousands)

Revenues:

Securities commissions and fees $ 2,084 5% $ 1805 | $ 7,034 5% $ 4,836
Investment banking 9,638 NM (5 17,487 NM 313
Investment advisory fees 1,617 17% 1,386 5,332 86% 2,872
Interest income 256 251% 73 992 280% 261
Trading profits 944 (8)% 1,027 4,107 17% 3,521
Other (loss) income (99 (186)% 105 438 (75)% 190

Total revenues 14,449 229% 4,391 35,000 192% 11,993

Interest expense 41 (13)% 47 149 (19)% 183

Net revenues 14,408 232% 4,344 34,851 195% 11,810

Non-inter est expenses:

Compensation expense 8,943 126% 3,965 21,203 98% 10,688
Other expense 2,487 45% 1,720 8,762 47% 5,951
Total non-interest expenses 11,430 101% 5,685 29,965 80% 16,639

Income (L oss) beforetaxes and including
noncontrolling interests: 2,978 322% (1,341) 4,886 201% g4,829)
Noncontrolling Interests 268 (232) 663 (738)

Pre-tax income (loss) excluding noncontrolling
inter ests $ 2,710 M4% $ (1,109) | $ 4,223 203% $ (4,091)

The Emerging Markets segment includes the results from our joint venturesin Latin Americaincluding Argentina, Uruguay and Brazil.

Quarter ended June 30, 2011 compared to the quarter ended June 30, 2010 — Emerging Markets

Pre-tax income in the Emerging Markets segment increased $3.8 million as compared to the same quarter in the prior year.

The increase is due to investment banking revenues which increased $9.6 million as compared to the prior year quarter. The majority of these revenues arose from our Argentine joint venture, which
acted as an advisor to one of our institutional clients on a significant transaction. Interest income also increased in the Argentine venture due to higher available cash balances, which resulted from

increased revenues, and were invested in money market investments and other cash equivalents.

Non-interest expenses increased $5.7 million, primarily resulting from higher compensation expense associated with the increased investment banking activity.

Nine months ended June 30, 2011 compared to the nine months ended June 30, 2010 — Emerging Markets

Pre-tax income in the Emerging Markets segment increased $8.3 million for the nine months as compared to the prior year period.

Net revenues increased by $23 million, resulting from increased investment banking fee revenue of $17.2 million, increased securities commissions and fees of $2.2 million, and increased investment
advisory fees of $2.5 million as compared to the prior year period. The investment banking fee revenues primarily result from our Argentine joint venture, which has provided advisory services to
institutional clientsin several significant transactions during the current year. Theincrease in securities commissions and fees primarily results from a combination of successful recruiting efforts by two
of our Latin American joint venture entities during fiscal year 2010, as well as improved conditions in the U.S. equity markets as compared to the prior year period. The increase in investment advisory

fees results from growth in our Argentine asset management venture, which has realized 9% growth in assets under management as compared to the prior year period.
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Non-interest expenses increased $13.3 million, primarily resulting from higher compensation expense associated with the increased investment banking activity.

Results of Operations— SecuritiesLending

Thefollowing table presents consolidated financial information of our Securities Lending (formerly named “ Stock L oan/Borrow”) segment for the periodsindicated:

Three months ended June 30, Nine months ended June 30,
2011 % Change 2010 2011 % Change 2010
($in thousands)

Interest income and expense:
Interest income $ 1,419 43)% $ 2492 | $ 4,384 (32% $ 6,401
Interest expense 488 (58)% 1,175 1,398 (47)% 2,651
Net interest income 931 (29% 1317 2,986 (200% 3,750
Other income 83 2% 81 347 31% 265
Net revenues 1,014 2% 1,398 3,333 17)% 4,015
Non-interest expenses: 691 2% 678 2,156 10% 1,962
Pre-tax income $ 323 5% $ 720 | $ 1177 D)% $ 2,053

This segment conducts its business through the borrowing and lending of securities from and to other broker-dealers, financial institutions and other counterparties. Generally, we conduct these
activities as an intermediary (referred to as “Matched Book”). However, Securities Lending will also loan customer marginable securities held in amargin account containing a debit (referred to aslending
from the “Box”) to counterparties. The borrower of the securities puts up a cash deposit on which interest is earned. The lender in turn receives cash and pays interest. These cash deposits are adjusted
daily to reflect changes in the current market value of the underlying securities. The net revenues of this operation are the interest spreads generated.

Quarter ended June 30, 2011 compared to the quarter ended June 30, 2010 — Securities Lending
Pre-tax income generated by this segment decreased by $400,000 as compared to the same quarter in the prior year.
The decrease is due to lower net interest income in both our Box lending activities as well as, but to alesser extent, our Matched Book activities. In the Box lending activities, both our net interest

spread and our average balances outstanding decreased as compared to the prior year quarter. Inthe Matched Book activities, net interest spreads declined slightly but such decrease was partially offset
by an increase in the average balances outstanding.

Nine months ended June 30, 2011 compared to the nine months ended June 30, 2010 — Securities Lending
Pre-tax income generated by this segment decreased by $900,000 for the nine months as compared to the prior year period.
Net interest income decreased by $800,000, or 20%, resulting primarily from decreases in our Box lending activities, but also including to a lesser extent, decreases in our Matched Book activities. In

both the Box lending and Matched Book activities, both our net interest spread and our average balances outstanding decreased as compared to the prior year period.
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Results of Operations— Proprietary Capital

Thefollowing table presents consolidated financial information for the Propriety Capital segment for the periods indicated:

Three months ended June 30, Nine months ended June 30,
2011 % Change 2010 2011 % Change 2010
($in thousands)

Revenues:

Interest $ 145 )% $ 1698 | $ 325 ‘Y% $ 1,756

Investment advisory fees 238 (13)% 275 713 (14)% 825

Other 13,333 439% 2,472 13,073 (10)% 14,512

Total revenues 13,716 209% 4,445 14,111 17)% 17,093
Expenses:

Compensation expense 551 5% 526 1,655 18% 1,404

Other expenses 189 378% (68) 453 (7% 1,978

Total expenses 740 62% 458 2,108 (38)% 3,382
Income befor e taxes and including noncontrolling

interests: 12,976 225% 3,987 12,003 (12)% 13,711
Noncontrolling interests 6,360 897 9,561 11,475

Pre-tax income excluding noncontrolling interests  $ 6,616 114% $ 3090 | $ 2,442 % $ 2,236

The Proprietary Capital segment consists of our principal capital and private equity activities and the segment results are substantially determined by the valuations within Raymond James Capital
Partners, L.P. (“Capital Partners’), Raymond James Employee Investment Funds | and Il (the “EIF Funds’), and the valuations of our direct merchant banking investments and our investmentsin third-
party private equity funds (the “ Third-Party Private Funds’). Asof June 30, 2011, our merchant banking investments, at fair value, include a $19 million investment in amanufacturer of crime investigation
and forensic supplies (the “Forensic Supply Company”), an $18 million indirect investment (through Capital Partners) in an allergy immunotherapy testing and treatment supply company (the “Allergy
Company”), and a$17 million investment in an event photography business.

Quarter ended June 30, 2011 compared to the quarter ended June 30, 2010 — Proprietary Capital

Pre-tax income generated by this segment increased by $3.5 million, or 114%, as compared to the same quarter in the prior year.

In the current quarter, total revenues of $13.7 million primarily consisted of $6.3 million of net valuation increases in the Third-Party Private Funds, a$4.5 million dividend from the Allergy Company,
and a$2.9 million valuation increase in the EIF Funds. In the prior year quarter, the $4.4 million in revenue arose primarily from the valuation increases in the Third-Party Private Funds of $3.1 million and a

$1.5 million dividend from the Allergy Company.

The portion of this quarter's revenue attributable to noncontrolling interests was significant as $3.5 million of the Allergy Company dividend and $2.8 million of the EIF valuation increases are
attributable to others.

Nine months ended June 30, 2011 compared to the nine months ended June 30, 2010 — Proprietary Capital

Pre-tax income generated by this segment increased by $200,000, or 9%, for the nine months as compared to the prior year period.

In the current year, the results include increases in the net valuation of the Third-Party Private Funds of $6 million, increases in revenue pertaining to the Allergy Company of $7.7 million which
include both dividends received and a valuation increase, and $3.7 million of valuation increases in the EIF Funds, which are partially offset by a $3 million write-down in the value of our Forensic Supply
Company investment.

In the prior year period, the revenue arose primarily from the dividends from and valuation investment increase of the Allergy Company of $12.4 million and valuation increases in the Third-Party
Private Funds of $2.8 million.
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Total expenses have decreased nearly $1.3 million in the current year as compared to the prior year period. The prior year included nearly $2 million of expenses related to due diligence activities
which have not recurred in the current year.

The portion of this year's revenue attributable to others decreased nearly $2 million as compared to the prior year. The majority of the Allergy Company and the EIF Fund investments are held by

others; therefore, areduction in revenues attributable to those investments resultsin alower attribution of income to others. The revenues from those investments decreased by $2.9 million in the current
year as compared to the prior year period.

Results of Operations— Other

The following table presents consolidated financial information for the Other segment for the periodsindicated:

Three months ended June 30, Nine months ended June 30,
2011 % Change 2010 2011 % Change 2010
($in thousands)
Revenues:
Interest income $ 2,207 48% $ 1491 | $ 5,908 33B% $ 4,366
Other (921) (227)% 726 2,355 43% 1,647
Total revenues 1,286 (42)% 2,217 8,263 3% 6,013
Interest expense 8,978 35% 6,647 22,320 12% 19,881
Net revenues (7,692) (74)% (4,430) (14,057) D% (13,868)
Loss provision for auction rate securities 45,000 NM - 45,000 NM -
Other expense 5,484 (16)% 6,512 20,167 27% 15,935
Pretax loss $ (58,176) (432)% $ (10942 | $ (79,224) (166)% $ (29,803

This segment includes various corporate overhead costs, including interest expense on our senior debt and the estimated |oss associated with the securities which may be repurchased as a result of
the auction rate securities settlement (see further discussion of this matter in Note 13 of the Notes to Condensed Consolidated Financial Statementsin this Form 10-Q).

Quarter ended June 30, 2011 compared to the quarter ended June 30, 2010 — Other
Pre-tax |oss generated by this segment increased by $47.2 million, or 432%, as compared to the same quarter in the prior year.

In the current quarter, interest expense increased $2.3 million as compared to the prior year quarter, resulting from additional interest expense associated with the April 4, 2011 issuance of $250 million
in aggregate principal amount of 4.25% senior notes, due April 2016.

The current quarter includes a non-recurring $45 million loss provision for auction rate securities. This provision resulted from the settlements with the Securities and Exchange Commission (“ SEC”)
and other regulatory authorities regarding the offer and sale of ARS. This provision represents our estimate of the difference between the fair value and the par value of auction rate securities that may be
tendered as aresult of our repurchase offer. We anticipate that ARS with a par value of up to $300 million may be tendered for repurchase including as much as $64 million of Jefferson County, Alabama
Limited Obligation School Warrants ARS, and $28 million of Jefferson County, Alabama Sewer Revenue Refunding Warrants ARS. Of the total estimated loss provision, approximately one-half is
associated with potential credit losses related to those specific securities. Our expectation is that the ultimate loss, which will be the difference between the ARS repurchased at par and the amount we
ultimately receive over time from either future issuer redemptions, maturities, or sales, will be lower than thisloss provision.

Nine months ended June 30, 2011 compared to the nine months ended June 30, 2010 — Other
Pre-tax |oss generated by this segment increased by $49.4 million, or 166%, for the nine months as compared to the prior year period.

Total revenues in the current nine month period increased by $2.3 million, or 37%, as compared to the prior year period. The revenue increases result primarily from increases in the value of certain
investments, some of which were sold during the current year and resulted in realized gains, and to alesser extent, an increase in interest income as aresult of increasesin parent company cash balances.
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Interest expense in the current year period increased $2.4 million, or 12%, as compared to the prior year period primarily as a result of additional interest expense associated with the April 4, 2011
issuance of $250 million of 4.25% senior notes due April, 2016.

The current year period includes a non-recurring $45 million loss provision for auction rate securities. Refer to the discussion of thisitem in the June quarter analysis above.

Other expenses in the current year period increased $4.2 million, or 27%, over the prior year period. The increase is primarily aresult of an increase in advertising expenses related to our television
campaign which aired during the current year period, and to alesser extent, an increase in incentive compensation expense resulting from the increase in RJF profitability over the prior year period.

Liquidity and Capital Resources
Liquidity isessential to our business. The primary goal of our liquidity management activities is to ensure adequate funding to conduct our business over arange of market environments.

Senior management establishes our liquidity and capital policies. These policies include senior management's review of short- and long-term cash flow forecasts, review of monthly capital
expenditures, the monitoring of the availability of alternative sources of financing, and the daily monitoring of liquidity in our significant subsidiaries. Our decisions on the allocation of capital to our
business units consider, among other factors, projected profitability and cash flow, risk and impact on future liquidity needs. Our treasury department assistsin evaluating, monitoring and controlling the
impact that our business activities have on our financial condition, liquidity and capital structure aswell as maintains our relationships with various lenders. The objectives of these policies are to support
the successful execution of our business strategies while ensuring ongoing and sufficient liquidity.

Liquidity is provided primarily through our business operations and financing activities. Financing activities could include bank borrowings, repurchase agreement transactions or additional capital
raising activities under our “universal” shelf registration.

Cash provided by operating activities during the nine months ended June 30, 2011 was $1.1 billion, mainly driven by an increase in cash resulting from our successful operating results over the
period, an increase in brokerage client payables and other accounts payable, and a decrease in assets segregated pursuant to regulations and other segregated assets. These segregated assets decreased
as aresult of the transactions associated with the point-in-time regulatory balance sheet composition requirements related to RJ Bank’s qualifying as a thrift institution at September 30, 2010 (for more
information regarding these point-in-time transactions, see Note 2 of the Notes to Condensed Consolidated Financial Statementsin this Form 10-Q, and Note 22 on page 130 of our 2010 Form 10-K). These
increases in operating cash were partially offset by the use of operating cash resulting from an increase in securities purchased under agreements to resell and other collateralized financings (net of
securities sold under agreements to repurchase) and an increase in brokerage clients receivables and other accounts receivable, net.

Investing activities used $3.9 million of cash in the nine month period ended June 30, 2011. The use of cash to fund an increasein net loans was partially offset by cash received from the maturations,
repayments and sales of available for sale securities and from redemptions of FHLB stock.

Financing activities used $2.5 billion of cash in the nine month period ended June 30, 2011. This use of cash resulted predominantly from the repayment of borrowings and decrease in bank deposits,
both of which had arisen as of September 30, 2010 as a result of the transactions associated with the September 30, 2010 point-in-time regulatory balance sheet composition requirements related to RJ
Bank’s qualifying as a thrift institution (for more information regarding these point-in-time transactions, see Note 22 on page 130 of our 2010 Form 10-K). Other than the impact of those point-in-time
transactions, cash was also used in financing activities during the period for repayments on certain lines of credit. These were partially offset by cash received from the issuance of senior notes through a
registered underwritten public offering (for more information regarding our senior notes, see Note 10 of the Notes to Condensed Consolidated Financial Statementsin this Form 10-Q).
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We believe our existing assets, most of which are liquid in nature, together with funds generated from operations and committed and uncommitted financing facilities, should provide adequate funds
for continuing operations at current levels of activity including the projected impact on our liquidity arising from the RI& A and RJIFS agreements to repurchase certain eligible ARS from certain current
and former clients. We estimate that ARS with atotal par value of up to $300 million may be eligible for the settlement offer. We anticipate the great majority of the ARS repurchases subject to the offer
will occur prior to September 30, 2011. Refer to Part || — Item 1 Legal Proceedings, and Note 13 of the Notes to Condensed Consolidated Financial Statements, each within this Form 10-Q, for further
discussion of the ARS settlement.

Sour ces of Liquidity

In addition to $655 million of parent company cash and cash equivaents on June 30, 2011 (nearly all of which is invested on behalf of the parent company by RJ&A), we have various potential
sources of liquidity as set forth below.

Liquidity Available from Subsidiaries

Liquidity is principally available to the parent company from RJ&A, which is required to maintain net capital equal to the greater of $250,000 or 2% of aggregate debit balances arising from customer
transactions. Covenants in RI&A’s committed secured financing facilities require its net capital to be a minimum of 10% of aggregate debit balances. At June 30, 2011, RJ& A exceeded both the minimum
regulatory, and its financing covenants, net capital requirements. At that date, RJ& A had excess net capital of approximately $350 million, of which approximately $142 million is available for dividend
(after taking into account regulatory and covenant restrictions) while still maintaining its net capital at 15% of aggregate debit items, its current internal and informal policy. There are also limitations on
the amount of dividends that may be declared by a broker-dealer without Financial Industry Regulatory Authority (“FINRA”) approval.

Subject to 30-day notification and approval by itsregulator, RJBank may pay dividends to the parent company as long as RJBank maintainsits “well capitalized” status under bank regulatory capital
guidelines. During the nine month period ended June 30, 2011, RJ Bank made $100 million in dividend payments to RJF. RJF has made capital contributions of $25 million to RJ Bank during the same
period. RJBank had approximately $123.3 million of capital in excess of the amount it would need as of June 30, 2011 to maintain atotal capital to risk-weighted assets ratio of 12%, its current policy. See
further discussion of RJBank’s ability to pay dividendsin Note 26, pages 135 — 138, in our 2010 Form 10-K.

Liquidity available to usfrom our subsidiaries, other than RJ& A and RJ Bank, isrelatively insignificant and in certain instances may be subject to regulatory requirements.

Borrowings and Financing Arrangements

Thefollowing table presents our domestic financing arrangements with third-party lenders as of June 30, 2011:

Committed Uncommitted Uncommitted

Secured Secured (1) Unsecured (1) Total
($in thousands)

RI&A $ 425000 $ 1035100 $ 325000 $ 1,785,100
Number of agreements 4 6 4

(1) Lenders are under no contractual obligation to lend to us under uncommitted credit facilities.

The domestic arrangements included in the table above are in the form of either tri-party repurchase agreements, bilateral repurchase agreements, secured lines of credit, uncommitted unsecured lines

of credit or uncommitted bilateral repurchase agreements.
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We maintain three unsecured settlement lines of credit available to our Argentine joint venture in the aggregate amount of $13.5 million. Of the aggregate amount, one settlement line for $9 million is
guaranteed by RJF. There were no borrowings outstanding on any of these lines of credit as of June 30, 2011.

RJBank had $1.1 billion in immediate credit available from the FHLB on June 30, 2011 and total available credit of 40% of total assets, with the pledge of additional collateral to the FHLB.

RJBank iseligible to participate in the FRB’s di scount-window program; however, RJ Bank does not view borrowings from the Fed as a primary means of funding. The credit availablein this program
is subject to periodic review and may be terminated or reduced at the discretion of the Fed.

From time to time we purchase short-term securities under agreementsto resell (“reverse repurchase agreements”) and sell securities under agreements to repurchase (“repurchase agreements”). We
account for each of these types of transactions as collateralized financings with the outstanding balances on the repurchase agreements included in securities sold under agreements to repurchase. At
June 30, 2011, collateralized financings outstanding in the amount of $65 million are included in securities sold under agreements to repurchase on the Condensed Consolidated Statements of Financial
Condition. Of this total, outstanding borrowings on the committed or uncommitted bilateral repurchase agreements were $6.7 million and $58.3 million, respectively, as of June 30, 2011. Such financings
are generally collateralized by non-customer, RJ& A-owned securities. The required market value of the collateral associated with the committed secured facilities ranges from 102% to 133% of the amount
financed.

The average daily balance outstanding during the quarter ended and the period ended balances at each respective period end for repurchase agreements and reverse repurchase agreements are as
follows:

Repurchase Transactions Rever se Repur chase Transactions
Average Daily End of Period Average Daily End of Period
For the Quarter Ended: Balance Outstanding Balance Outstanding Balance Outstanding  Balance Outstanding
(in thousands)
June 30, 2011 $ 62,527 $ 64,988 $ 473739 $ 470,407
September 30, 2010 $ 158489 $ 233346 $ 326927 $ 344,652

At June 30, 2011 and September 30, 2010, we had other debt of $613 million and $356 million, respectively. The balance at June 30, 2011 is comprised of a $53.6 million balance outstanding on our
mortgage loan for our home-office complex, $9.6 million outstanding on term loan financing provided to RIES, $300 million outstanding on our 8.60% senior notes due August 2019, and $250 million
outstanding on our 4.25% senior notes due April 2016.

Our current senior long-term debt ratings are:

Rating Agency Rating Outlook
Standard and Poor’s BBB Negative
Moody’s Investor Service Baa2 Stable

The Standard and Poor’s rating and outlook as reported were unchanged in their latest report dated December 23, 2010. The Moody’s Investor Service rating and outlook are from their October, 2010
report, which reflected no change in the rating and an improved outlook as compared to their previous report. We believe our current long-term debt ratings depend upon anumber of factorsincluding
industry dynamics, operating and economic environment, operating results, operating margins, earnings trends and volatility, balance sheet composition, liquidity and liquidity management, our capital
structure, our overall risk management, business diversification and our market share and competitive position in the markets in which we operate. Deteriorations in any of these factors could impact our
credit ratings. The rating agencies also have announced that they are reviewing ratings following the passage of the Dodd-Frank Act. Any rating downgrades could increase our costsin the event we
were to pursue obtaining additional financing.
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Other Sources of Liquidity

We own a significant number of life insurance policies utilized to fund certain non-qualified deferred compensation plans and other employee benefit plans. We are able to borrow up to 90% of the
cash surrender value of certain of these policies. The policies which we could readily borrow against have a cash surrender value of approximately $123 million as of June 30, 2011. There are no
borrowings outstanding against any of these policies as of June 30, 2011.

On May 29, 2009 we filed a“universal” shelf registration statement with the SEC to bein a position to access the capital marketsif and when necessary or perceived by usto be opportune. In August
2009, we sold $300 million in aggregate principal amount of 8.60% senior notes due in August 2019, through a registered underwritten public offering. In April 2011, we sold $250 million in aggregate
principal amount of 4.25% senior notes due April 2016, through aregistered underwritten public offering. The registration statement is still effective and could facilitate future capital raising activities.

See the Contractual Obligations, Commitments and Contingencies section for information regarding our commitments.
Statement of Financial Condition Analysis

The assets on our statement of financial condition consist primarily of cash and cash equivalents (alarge portion of which are segregated for the benefit of customers), receivables, including bank
loans, and other assets. A significant portion of our assets are liquid in nature, providing us with flexibility in financing our business. Total assets of $16.1 billion at June 30, 2011 were approximately 10%
lower than total assets as of September 30, 2010. Decreases in cash and cash equivalents and assets segregated pursuant to regulations and other segregated assets are all the result of the transactions
associated with the September 30, 2010 point-in-time regulatory balance sheet composition requirements of RJBank. See Note 22 page 130 of our 2010 Form 10-K for discussion of the September 30, 2010
point-in-time test. Exclusive of these transactions, which totaled approximately $3.1 hillion, total assets would have increased slightly as compared to September 30, 2010.

Asof June 30, 2011, our liabilities of $13.3 billion were 13% less than our liabilities as of September 30, 2010, due to decreases in other borrowings and bank deposits that were also associated with the
September 30, 2010 point-in-time regulatory balance sheet composition requirements of RJ Bank. Exclusive of these transactions, which totaled approximately $3.1 billion, total liabilities would have
increased 9%. Theincreasein corporate debt was aresult of the April 4, 2011 issuance of $250 million in aggregate principal amount of 4.25% senior notes due April 2016.

Contractual Obligations, Commitmentsand Contingencies

As of June 30, 2011, the following constitutes material changesin our contractual obligations other than in the ordinary course of business since September 30, 2010.

On April 11, 2011, we sold, in aregistered underwritten public offering, $250 million in aggregate principal amount of 4.25% senior notes due April 2016. Interest on these senior notes is payable semi-
annually. SeeNote 10in this Form 10-Q for further information regarding the issuance of these senior notes.

On June 29, 2011, RI& A and RJFS finalized settlements with the SEC and other regulatory authorities regarding ARS. Under these settlement agreements, we will purchase at par from certain current
and former clients, eligible ARS. We estimate that ARS with atotal par value of up to $300 million may be eligible for the settlement offer. We anticipate the great mgjority of the ARS repurchases subject
to the offer will occur prior to September 30, 2011. See Note 13 in the Notes to Condensed Consolidated Financial Statementsin this Form 10-Q for additional information on this commitment.

On June 30, 2011, RJ Bank announced that it entered into a definitive agreement to acquire substantially all of a foreign bank’s Canadian corporate loan portfolio. This loan portfolio consists of

approximately $615 million in loan commitments, of which approximately $500 million are outstanding. The transaction is expected to close prior to September 30, 2011 and is subject to Canadian and U.S.
regulatory approvals, the latter of which is pending approval. See Note 13 in the Notes to Condensed Consolidated Financial Statementsin this Form 10-Q for additional information on this commitment.
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For further information on our commitments and contingencies, see Note 17, pages 117 — 120, of the Notes to the Consolidated Financia Statementsin our 2010 Form 10-K, Contractual Obligations,
Commitments and Contingencies on pages 51 - 52 in our 2010 Form 10-K and Note 13 of the Notes to Condensed Consolidated Financial Statementsin this Form 10-Q.

Regulatory
The following discussion should be read in conjunction with the Regulatory section on pages 52 - 53 of our 2010 Form 10-K.
RJ&A, RIFS, Eagle Fund Distributors, Inc. and Raymond James (USA) Ltd. all had net capital in excess of minimum requirements as of June 30, 2011.
RJLtd. wasnot in Early Warning Level 1 or Level 2 as of or during the three-month period ended June 30, 2011.
Under the regulatory framework for prompt corrective action, RJBank met the requirements to be categorized as “well capitalized” as of June 30, 2011.

As previously stated, our intention is for RJ Bank to become a commercial bank, thereby enabling it to have a majority of its loan portfolio comprised of corporate loans secured by other corporate
assets and commercial real estateloans. If RJBank were to remain athrift, its business mix would be required to be oriented to loans related to residential real estate and other qualifying thrift assets.

The Dodd-Frank Act has the potential to impact certain of our current business operations, including, but not limited to, itsimpact on RJ Bank which is discussed in Item 1, Business-“ Regulation” on
pages 9 - 11 in our 2010 Form 10-K. Because of the nature of our business and our business practices, we do not expect the Dodd-Frank Act to have a significant impact on our operations as awhole.
However, because many of the implementing regulations will result from further studies by various regulatory agencies, the specific impact on each of our businesses is uncertain.

Effective July 21, 2011 and in accordance with the Dodd-Frank Act, RJF as the holding company of RJ Bank, became subject to the oversight of the FRB. In addition, the OTS merged into the OCC,
and therefore, the OCC assumed responsibility from the OTS for the ongoing examination, supervision, and regulation of federal savings associations and rulemaking for all savings associations, state
and federal.

See Note 16 of the Notes to Condensed Consolidated Financial Statementsin this Form 10-Q for further information on regulatory and capital requirements.

Off-Balance Sheet Arrangements
For information regarding our off-balance sheet arrangements, see Note 17 of the Notes to Condensed Consolidated Financial Statementsin this Form 10-Q.

Effects of Inflation

For information regarding the effects of inflation on our business, see the Effects of Inflation section on page 62 of our 2010 Form 10-K.
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Factors Affecting “ Forward-L ooking Statements’

From time to time, we may publish “forward-looking statements” within the meaning of Section 27A of the Securities Act of 1933, as amended, and Section 21E of the Securities and Exchange Act of
1934, as amended, or make oral statements that constitute forward-looking statements. These forward-looking statements may relate to such matters as anticipated financial performance, future revenues
or earnings, business prospects, allowance for loan loss levels at RJ Bank, projected ventures, new products, anticipated market performance, recruiting efforts, regulatory approvals, ARS, and other
matters. The Private Securities Litigation Reform Act of 1995 provides a safe harbor for forward-looking statements. In order to comply with the terms of the safe harbor, we caution readers that a variety
of factors could cause our actual resultsto differ materially from the anticipated results or other expectations expressed in our forward-looking statements. These risks and uncertainties, many of which are
beyond our control, are discussed in the section entitled “Risk Factors’ in Item 1A of Part | on pages 13 - 23 included in the 2010 Form 10-K and in Item 1A of Part |1 of this report on Form 10-Q. Wedo
not undertake any obligation to publicly update or revise any forward-looking statements.

Critical Accounting Policies

The condensed consolidated financial statements are prepared in accordance with accounting principles generally accepted in the U.S. (*GAAP"). For afull description of these and other accounting
policies, see Note 1 of the Notes to Consolidated Financial Statements included on pages 79 - 90 in our 2010 Form 10-K and updated in Note 1 of the Notes to Condensed Consolidated Financial
Statements in this Form 10-Q. We believe that of our significant accounting policies, those described below involve a high degree of judgment and complexity. These critical accounting policies require
estimates and assumptions that affect the amounts of assets, liabilities, revenues and expenses reported in the condensed consolidated financial statements. Due to their nature, estimates involve
judgment based upon available information. Actual results or amounts could differ from estimates and the difference could have a material impact on the condensed consolidated financial statements.
Therefore, understanding these policiesisimportant in understanding the reported results of our operations and our financial position.
Valuation of Financial Instruments, | nvestmentsand Other Assets

The use of fair value to measure financial instruments, with related gains or losses recognized in our Condensed Consolidated Statements of Income and Comprehensive Income (the “ Condensed
Consolidated Statements of Income”), is fundamental to our financial statements and our risk management processes. See Note 1, pages 81 — 84, of our 2010 Form 10-K for adiscussion of our fair value
accounting policies regarding financial instruments owned and financial instruments sold but not yet purchased. We have not implemented any material changes in the accounting policies described
therein during the period covered by thisreport.

“Trading instruments” and “available for sale securities” are reflected in the Condensed Consolidated Statements of Financial Condition at fair value or amounts that approximate fair value. Unrealized
gains and |losses related to these financial instruments are reflected in our net income or our other comprehensive income, depending on the underlying purpose of the instrument.

Asof June 30, 2011, 7.6% of our total assets and 1.5% of our total liabilities are instruments measured at fair value on arecurring basis.

Financia instruments measured at fair value on arecurring basis categorized as Level 3 amount to $176.4 million as of June 30, 2011 and represent 14.5% of our assets measured at fair value. Our
private equity investments comprise $167.8 million or 95% of our Level 3 assets. Level 3 assets represent 6% of total equity as of June 30, 2011.

Financial instruments which are liabilities categorized as Level 3 amount to $40,000 as of June 30, 2011 and represent less than 1% of liabilities measured at fair value.

See Notes 3, 4 and 5 of the Notes to Condensed Consolidated Financial Statementsin this Form 10-Q for additional information on our financial instruments.
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Goodwill

Goodwill involves the application of significant management judgment. For adiscussion of the judgments involved in testing goodwill for impairment, see the Goodwill section on page 57 - 58 of our
2010 Form 10-K.

We perform goodwill testing on an annual basis or when an event occurs or circumstances change that would more likely than not reduce the fair value of a reporting unit below its carrying
value. During the quarter ended March 31, 2011, we updated our income approach and market approach valuation models as of December 31, 2010 for the PCG and Capital Markets reporting units which
have an allocation of goodwill. Based upon this updated analysis, we concluded that the goodwill allocated to our reporting units was not impaired at December 31, 2010. Our valuation estimates for
those reporting units indicated that the fair values of their equity were substantially in excess of their book carrying values, which include the allocated goodwill. No events occurred since the completion
of that analysis that would cause us to update the annual impairment testing we last performed as of December 31, 2010.

Effective April 1, 2011, we completed our acquisition of Howe Barnes. The Howe Barnes stockholders received 217,088 shares of our common stock valued at $8.3 million in exchange for all of the
outstanding Howe Barnes shares. We accounted for this acquisition under the acquisition method of accounting with the assets and liabilities of Howe Barnes recorded as of the acquisition date at their
respective fair value and consolidated in our financial statements. We recorded goodwill in the amount of $2.4 million from this transaction as the excess of the purchase price consideration over the fair
value of the net assets acquired. Thisgoodwill has been allocated to the private client group segment.

Effective April 4, 2011, one of our wholly owned subsidiaries increased its pre-existing share of ownership in RJES, by contributing $6.4 million in cash in exchange for additional RJES shares. Asa
result of this acquisition of incremental RJES shares, effective with this transaction we hold a controlling interest in RJES. Accordingly, we applied the acquisition method of accounting to our interestsin
RJES as of the date we acquired the controlling interest with the assets and liabilities of RJES recorded at their respective fair value and consolidated in our financial statements and the portion we do not
own included in noncontrolling interests. We recorded goodwill in the amount of $6.9 million as the excess of the consideration paid for the additional shares and the acquisition date fair value of our
previously held interests and the noncontrolling interests, over the fair value of the net assets of RJES. Thisgoodwill has been allocated to the capital markets segment.

Allowancefor Loan Lossesand Other Provisionsfor Losses
Refer to the discussion of the allowance for loan losses and other provisions for losses on pages 58 - 60 of our 2010 Form 10-K.

RJ Bank provides an allowance for loan losses which reflects our continuing evaluation of the probable losses inherent in the loan portfolio. See Note 6 of the Notes to Condensed Consolidated
Financia Statementsin this Form 10-Q for additional information.

At June 30, 2011, the amortized cost of all RJ Bank loans was $6.4 billion and an allowance for loan losses of $145.8 million was recorded against that balance. The total allowance for loan losses is
equal to 2.28% of the amortized cost of the |oan portfolio.

The current condition of the real estate and credit markets has substantially increased the complexity and uncertainty involved in estimating the losses inherent in RJ Bank’s loan portfolio. If our
underlying assumptions and judgments prove to be inaccurate, the allowance for loan losses could be insufficient to cover actual losses. In such an event, any losses would result in adecrease in our net
income aswell asadecreasein thelevel of regulatory capital at RJBank.

Income Taxes

For adescription of the significant assumptions, judgments and interpretations associated with the accounting for income taxes, see Income Taxes on page 60 of the 2010 Form 10-K.
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Effects of Recently I ssued Accounting Standards, and Accounting Standards Not Yet Adopted

In June 2009, the Financial Accounting Standards Board (“FASB”) issued new guidance regarding the accounting for transfers of financial assets, as an amendment of previously issued guidance.
This new guidance eliminates the Qualified Special Purpose Entity (“QSPE") concept, creates more stringent conditions for reporting a transfer of a portion of a financial asset as a sale, clarifies the
derecognition criteria, revises how retained interests are initially measured, and removes the guaranteed mortgage securitization recharacterization provisions. We adopted this new guidance as of
October 1, 2010. There was no significant impact on our condensed consolidated financial statements as aresult of our application of this new guidance.

In June 2009, the FASB issued new guidance amending the existing pronouncement related to the consolidation of variable interest entities. This new guidance requires the reporting entities to
evaluate former QSPEs for consolidation, changes the approach to determine a variable interest entity’s primary beneficiary from a quantitative assessment to a qualitative assessment designed to identify
a controlling financial interest, and increases the frequency of required assessments to determine whether we are the primary beneficiary of any variable interest entities to which we are a party. We
adopted this new guidance as of October 1, 2010. Upon adoption, we deconsolidated two low-income housing tax credit (“LIHTC") funds of which we determined we are no longer the primary beneficiary,
and consolidated two other LIHTC funds of which we determined we are the primary beneficiary under the new guidance. See Notes 1 and 7 of the Notes to Condensed Consolidated Financial Statements
in this Form 10-Q for more information on the adoption of this new accounting guidance.

In July 2010, the FASB issued new guidance that requires enhanced disclosure about our allowances for loan losses and credit quality of our financing receivables. This new guidance isintended to
provide greater transparency about credit risk exposures and the adequacy of the allowance for loan losses and other financing receivables and includes disaggregation of existing disclosures based on
what management uses when assessing and monitoring the financing receivable's risk and performance. Additionally, new financial statement disclosures related to credit quality indicators, aging of
financing receivables, and any significant purchases and sales were required. See Notes 1 and 6 of the Notes to Condensed Consolidated Financia Statements in this Form 10-Q for more information on
the adoption of this new accounting guidance. The adoption of this new accounting guidance resulted in a significant increase in certain of our financial statement disclosures, but the adoption did not
have any impact on our financial position or results of operations.

In April 2011, the FASB issued new guidance regarding a creditor's determination of whether a restructuring is a troubled debt restructuring (“TDR”). This new guidance requires creditors to
evaluate modifications and restructurings using a more principles-based approach, which may result in more modifications and restructurings being considered TDRs. This new guidance is effective for
us in our upcoming period ending September 30, 2011. We expect the adoption of this guidance will result in additional disclosures but will not have a significant impact on our consolidated financial
statements.

In April 2011, the FASB issued new guidance regarding the evaluation of certain terms in repurchase agreements which impact the determination of whether a repurchase arrangement should be
accounted for as a secured borrowing or asale. The new guidance removes from the assessment of effective control the criterion requiring the transferor to have the ability to repurchase or redeem the
financial assets on substantially agreed terms, even in the event of default by the transferee. This new guidance is effective prospectively for any of our applicable transactions, or modifications of
existing transactions, that occur on or after January 1, 2012. We do not anticipate that this new guidance will have any significant impact on our consolidated financial statements.

In May 2011, the FASB issued new guidance amending the existing pronouncement related to fair value measurement. This new guidance primarily expands the existing disclosure requirements for
fair value. Specifically, the new guidance mandates the following additional disclosures: 1) The amount of any transfers between Level 1 and Level 2 of the fair value hierarchy. 2) A quantitative
disclosure of the unobservable inputs and assumptions used in the measurement of Level 3 instruments. 3) A qualitative discussion of the sensitivity of the fair value to changes in unobservable inputs
and any inter-relationships between those inputs that magnify or mitigate the effect on the measurement of Level 3 instruments. 4) The level within the fair value hierarchy, of items that are not measured
at fair value in the statement of financial condition but whose fair value must be disclosed. This new guidance is effective for us prospectively beginning January 1, 2012. We expect the adoption of this
new guidance will result in an increase of certain of our financial statement disclosures, but the adoption will not have any impact on our financial position or results of operations.

81




In June 2011, the FASB issued new guidance amending the existing pronouncement regarding the presentation of comprehensive income. This new guidance reduces the alternatives for the
presentation of the components of other comprehensive income. Specifically, it eliminates the alternative of presenting them as part of the Statement of Changes in Shareholders’ Equity. This new
guidance is effective for fiscal years and interim periods within those years, beginning December 15, 2011; however, early adoption is permitted. We currently present the components of other
comprehensive income within our Condensed Consolidated Statements of Income and therefore the adoption of this new guidance did not impact us.

Off-Balance Sheet Arrangements
For information concerning our off-balance sheet arrangements, see Note 17 of the Notes to Condensed Consolidated Financial Statementsin this Form 10-Q.

Item 3. QUANTITATIVE AND QUALITATIVE DISCLOSURE ABOUT MARKET RISK

For a description of our risk management policies, including a discussion of our primary market risk exposures, which include interest rate risk and equity price risk, as well as a discussion of our
foreign exchange risk, credit risk including a discussion of our loan underwriting policies and risk monitoring processes applicable to RJ Bank, liquidity risk, operational risk, and regulatory and legal risk
and adiscussion of how these exposures are managed, refer to pages 62 - 73 of our 2010 Form 10-K.

Market Risk

See Notes 3 and 4 of the Notes to Condensed Consolidated Financial Statements in this Form 10-Q for information regarding the fair value of trading inventories associated with our broker-dealer
client facilitation, market-making and proprietary trading activities.

As of June 30, 2011, the absolute fixed income and equity inventory limits, excluding contractual underwriting commitments for our domestic subsidiaries, were $1.97 billion and $74.8 million,
respectively. These same inventory limits for RJ Ltd. as of June 30, 2011, were Canadian dollars (“ CDN") $45.8 million and CDN $67.9 million, respectively. Our trading activities in the aggregate were
significantly below these limits at June 30, 2011.

Interest Rate Risk

We are exposed to interest rate risk as aresult of our RJBank operations, as well as our trading inventories of fixed income instruments held in our Capital Markets segment. We actively manage our
interest rate risk arising from our inventories of fixed income securities through the use of hedging techniques that involve swaps, futures and U.S. Treasury obligations. We monitor, on adaily basis, the
Value-at-Risk (“VaR") in our institutional Fixed Income trading portfolios (cash instruments and interest rate derivatives). VaR is an appropriate statistical technique for estimating the potential loss in
trading portfolios due to typical adverse market movements over a specified time horizon with a suitable confidence level.

To calculate VaR, we use historical simulation. This approach assumes that historical changes in market conditions are representative of future changes. The simulation is based upon daily market
datafor the previous twelve months. VaR isreported at a 99% confidence level based on a one-day time horizon. This means that we could expect to incur losses greater than those predicted by the VaR
estimates only once in every 100 trading days, or about 2.5 times a year on average over the course of time. During the nine months ended June 30, 2011, the reported daily lossin the institutional Fixed
Income trading portfolio did not exceed the predicted VaR on any trading day.

However, trading losses on a single day could exceed the reported VaR by significant amounts in unusually volatile markets and might accumulate over alonger time horizon, such as a number of

consecutive trading days. Accordingly, management employs additional interest rate risk controls including position limits, a daily review of trading results, review of the status of aged inventory,
independent controls on pricing, monitoring of concentration risk, and review of issuer ratings, as well as stress testing.

82




The following tables set forth the high, low, and daily average VaR for our overall institutional fixed income portfolio with the corresponding dollar value of our portfolio as of the periods and dates
indicated in each respective table:

Nine months ended June 30, 2011 VaR at
High Low Daily Average June 30, 2011 September 30, 2010
($in thousands)
Daily VaR $ 1049 $ 211 $ 655 $ 809 $ 247
Related portfolio value (net) (1) 204,955 299,698 212,679 209,151 239,845
VaR as apercent of portfolio value 0.51% .07% 0.32% .39% 0.10%
Nine months ended June 30, 2010 VaR at
High Low Daily Average June 30, 2010
($in thousands)
Daily VaR $ 870 3 300 $ 554 $ 435
Related portfolio value (net) (1) 57,614 192,144 191,152 270,918
VaR asapercent of portfolio value 0.55% 0.16% 0.33% 0.16%
(1) Portfolio value achieved on the day of the VaR calculation.

The modeling of the risk characteristics of trading positions involves a number of assumptions and approximations. While management believes that its assumptions and approximations are
reasonable, there is no uniform industry methodology for estimating VaR, and different assumptions or approximations could produce materially different VaR estimates. As aresult, VaR statistics are
more reliable when used asindicators of risk levels and trends within afirm than as abasis for inferring differencesin risk-taking across firms.

In addition, see Note 11 of the Notes to Condensed Consolidated Financial Statementsin this Form 10-Q for additional information regarding our derivative financial instruments.

RJ Bank maintains an earning asset portfolio that is comprised of commercial and residential real estate, commercial and consumer loans, as well as mortgage-backed securities, collateralized mortgage
obligations, Small Business Administration loan securitizations, deposits at other banks and other investments. Those earning assets are funded by RJ Bank’s obligations to customers. Based on the
current earning asset portfolio of RJBank, market risk for RIBank islimited primarily to interest rate risk. The current economic environment has led to an extended period of low market interest rates. As
aresult, the majority of RJ Bank's adjustable rate assets and liabilities have experienced areduction in interest rate yields and costs that reflect these very low market interest rates. During the quarter, RJ
Bank has focused its interest rate risk analysis on the risk of market interest rates rising should the economic environment begin to improve. RJBank analyzes interest rate risk based on forecasted net
interest income, which isthe net amount of interest received and interest paid, and the net portfolio valuation, both in arange of interest rate scenarios.

One of the objectives of RJ Bank’'s Asset Liability Management Committee is to manage the sensitivity of net interest income to changes in market interest rates. The methods used to measure this
sensitivity are described on page 64 of our 2010 Form 10-K. There were no material changes to these methods during the nine months ended June 30, 2011.
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The following table is an analysis of RJ Bank's estimated net interest income over a 12 month period based on instantaneous shifts in interest rates (expressed in basis points) using RJ Bank’sown
internal asset/liability model:

Projected changein
Changesin rate Net interest income net interest income
($in thousands)

+300 $ 295,528 2.35%
+200 298,964 3.54%
+100 301,644 4.46%
- 288,754 -
100 274,976 (471%

The following table presents the amount of RJ Bank’s interest-earning assets and interest-bearing liabilities expected to reprice, prepay or mature in each of the indicated periods at June 30, 2011:

Repricing opportunities
0 - 6 months 7 - 12 months 1-5years 5or moreyears
(in thousands)

Inter est-ear ning assets:

Loans $ 5584277 $ 483215 $ 321,741 $ 52,389
Availablefor sale securities 188,664 21,777 90,149 63,199
Other investments 1,101,018 - - -
Total interest-earning assets 6,873,959 504,992 411,890 115,588
Interest-bearing liabilities:
Transaction and savings accounts 6,705,359 - - -
Certificates of deposit 41,480 18,519 179,100 -
Total interest-bearing liabilities 6,746,839 18,519 179,100 -
Gap 127,120 486,473 232,790 115,588
Cumulative gap $ 127120 $ 613593 $ 846383 $ 961,971

The following table shows the distribution of the recorded investment of those RJ Bank |oans that mature in more than one year between fixed and adjustable interest rate |oans at June 30, 2011:

Interest ratetype

Fixed Adjustable Total
(in thousands)

Loans held for sale $ 3988 % 59,634 $ 63,622
Loans held for investment:

Commercial loans 2,208 3,710,055 3,712,263

Commercial RE construction loans - 3,589 3,589

Commercial real estate loans 1,731 469,780 471,511

Residential mortgage loans 54,835 1,704,405 1,759,240

Consumer loans - 25 25

Total loans held for investment 58,774 5,887,854 5,946,628

Total loans $ 62,762 $ 5947488 $ 6,010,250

To mitigate interest rate risk in a significantly rising rate environment, during fiscal year 2008 RJ Bank purchased three-year term interest rate caps. See Note 11 of the Notes to Condensed
Consolidated Financial Statementsin this Form 10-Q for further discussion.

Equity Price Risk

We are exposed to equity price risk as a consequence of making markets in equity securities and the investment activities of RJ&A and RJ Ltd. The U.S. broker-dealer activities are primarily client-
driven, with the objective of meeting clients' needs while earning a trading profit to compensate for the risk associated with carrying inventory. RJ Ltd. has a proprietary trading business; the average
aggregate inventory held for proprietary trading by RJ Ltd. during the nine months ended June 30, 2011 was CDN $16.3 million. We attempt to reduce the risk of loss inherent in our inventory of equity
securities by monitoring those security positions constantly throughout each day and establishing position limits.




Foreign Exchange Risk

We are subject to foreign exchange risk due to financial instruments denominated in U.S. dollars predominantly held by RJ Ltd., whose functional currency is the Canadian dollar, which may be
impacted by fluctuation in foreign exchange rates and our investmentsin foreign subsidiaries. In order to mitigate the former risk, RJ Ltd. entersinto forward foreign exchange contracts. The fair value of
these contracts is nominal. As of June 30, 2011, forward contracts outstanding to buy and sell U.S. dollars totaled CDN $18.7 million and CDN $3.4 million, respectively. To date, we have elected not to
hedge the carrying value of our investments in foreign subsidiaries for a variety of reasons, including but not limited to immateriality, accounting considerations, and the economic cost of hedging
particular exposures.

Credit Risk

Credit risk isthe risk of loss due to adverse changes in a borrower's, issuer’s or counterparty’s ability to meet its financial obligations under contractual or agreed upon terms. The nature and amount
of credit risk depends on the type of transaction, the structure and duration of that transaction and the parties involved. Credit risk is an integral component of the profit assessment of lending and other
financing activities. Refer to the discussion of our credit risk on pages 65 - 72 of our 2010 Form 10-K.

See Notes 1 and 6 of the Notes to Condensed Consolidated Financial Statementsin this Form 10-Q for additional disclosures arising from new accounting guidance regarding the credit quality of our
financing receivables.

RJ Bank's strategy for credit risk management includes conservative and well-defined credit policies, uniform underwriting criteria, and ongoing risk monitoring and review processes for al corporate,
residential and consumer credit exposures. The strategy also includes diversification on a geographic, industry and customer level, regular credit examinations and management reviews of all corporate
loans and individual delinquent residential and consumer loans. The credit risk management process also includes an annual independent review of the credit risk monitoring process that performs
assessments of compliance with corporate, residential mortgage and consumer credit policies, risk ratings, and other critical credit information.

In evaluating credit risk, RJ Bank considers trends in loan performance, the level of allowance coverage relative to similar banking institutions, industry or customer concentrations, the loan portfolio
composition and macroeconomic factors.

Changesin the allowance for loan losses of RJ Bank were as follows:

Nine months ended June 30,
2011 2010
($in thousands)

Allowance for loan losses, beginning of period $ 147,084 $ 150,272
Provision for loan losses 28,232 59,870
Net charge-offs (29,516) (63,051)
Allowance for loan losses, end of period $ 145800 $ 147,091
Allowance for loan losses to total bank |oans outstanding 2.28% 2.33%

The primary factors impacting the provision for loan losses during the period were a reduction in commercial real estate nonperforming loans, an improvement in the credit characteristics of certain
problem loans, reduced loan charge-offs and the stabilization of the balance of residential mortgage nonperforming loans. In addition, although the amount of nonperforming loans remains elevated by
historical standards, somewhat improved economic conditions relative to the prior year has limited the amount of new problem loans. The current period's provision for loan losses also includes $2
million as a result of the impact of the banking regulators’ annual SNC exam. The prior period’s provision for loan losses does not include the SNC exam results as it was not received until the fourth
quarter of the prior fiscal year.
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Thefollowing table presents net loan charge-offs and the percentage of net loan charge-offs to the average outstanding loan balances by |oan portfolio segment (annualized):

Three months ended June 30, Nine months ended June 30,
2011 2010 2011 2010
Net Loan % of Avg. Net Loan % of Avg. Net Loan % of Avg. Net Loan % of Avg.
Char ge-off Outstanding Char ge-off Outstanding Char ge-off Outstanding Char ge-off Outstanding
Amount L oans Amount L oans Amount L oans Amount L oans

($in thousands)

Commercial $ 370 0.04% $ = - $ 452 002% $ = =
CRE 3,302 1.73% 11,553 4.82% 12,953 2.21% 39,186 5.29%
Residential mortgage 4,794 1.07% 6,812 1.26% 15,860 1.12% 23,865 141%
Consumer 212 14.33% - - 251 4.82% - -

Total $ 8,678 0.55% $ 18,365 116% $ 29,516 0.63% $ 63,051 1.29%

The level of charge-off activity is afactor that is considered in evaluating the potential for and severity of future credit losses. The 53% decline in net charge-offs compared to the prior year quarter
was primarily attributable to improved credit quality in the CRE loan portfolio in addition to a stabilization of the balance in nonperforming residential mortgage loans. Prior year commercial real estate
charge-offsincluded $9 million related to one CRE loan.

The table below presents nonperforming loans and total allowance for loan |osses:

June 30, 2011 September 30, 2010
Allowance for Allowance for
Nonperforming Loan L osses Nonperforming L oan L osses
L oan Balance Balance L oan Balance Balance

(in thousands)

Loans held for sale $ -8 B $ -3 (23)
Loans held for investment:
Commercial 26,192 (73,609) - (60,464)
CRE construction - (427) - (4,473)
CRE 25,805 (35,743) 67,901 (47,771)
Residential mortgage 88,064 (35,996) 86,082 (34,297)
Consumer - (20) - (56)
Total $ 140061  §$ (1458000 $ 153983 $ (147,084)

The level of nonperforming loans is another indicator of potential future credit losses. The amount of nonperforming loans decreased 9% during the nine months ended June 30, 2011. CRE
nonperforming loans decreased $42 million, primarily due to the full resolution of our largest nonperforming loan, the pay-off of two CRE loans, and the partial charge-off of two others, which was partially
offset by the addition of six loans which were placed on nonaccrual status during the year. Two commercial loans were added to nonperforming loans during the current quarter end. Nonperforming
residential mortgage loansincreased $2 million due to the ongoing elevated level of residential mortgage loan delinquencies. Included in nonperforming residential mortgage loans are $74.1 million in loans
for which $41.3 million in charge-offs were previously recorded.

Loan Underwriting Policies

RJ Bank’s underwriting policies for the major types of loans are described on pages 68 - 69 of our 2010 Form 10-K. There were no material changesin RJBank’s underwriting policies during the nine
months ended June 30, 2011.

Risk Monitoring Process
RJ Bank's credit risk strategy regarding ongoing risk monitoring and review process for all of its residential, consumer and corporate credit exposures is discussed on pages 69 - 72 of our 2010 Form

10-K. There were no material changes to those processes and policies during the nine month period ended June 30, 2011.
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Residential and Consumer Loans

We track and review many factors to monitor credit risk in RJ Bank’s residential mortgage loan portfolio. These factors include, but are not limited to: loan performance trends, loan product
parameters and qualification requirements, geographic concentrations, borrower credit scores, updated loan-to-value (“LTV") ratios, occupancy (i.e. owner occupied, second home or investment
property), level of documentation, loan purpose, average loan size, and policy exceptions.

Residential mortgage and consumer |oan delinquency levels have been increasing at RJ Bank due to the current economic downturn and the high level of unemployment. At June 30, 2011, loans over
30 days delinquent (including nonperforming loans) increased to 4.51% of residential and consumer loans outstanding, compared to 4.44% over 30 days delinquent at September 30, 2010, despite an
actual total dollar decrease of $10.7 million in residential and consumer loans over 30 days delinquent. Additionally, our June 30, 2011 percentage compares favorably to the national average for over 30
day delinquencies of 10.52% as most recently reported by the Federal Reserve.

The following table presents a summary of delinquent residential and consumer loans:

Delinquent residential and consumer loans

Delinquent residential and consumer loans (amount) asa per centage of outstanding loan balances

June 30, 2011 September 30, 2010 June 30, 2011 September 30, 2010
($in thousands)

30-89 days $ 17,124 $ 24,441 0.97% 1.20%
90 days or more 62,485 65,897 3.54% 3.24%

To manage and limit credit losses, we maintain a rigorous process to manage our loan delinquencies. See page 70 of our 2010 Form 10 - K for further discussion of this process. There have been no
material changes to this process during the nine months ended June 30, 2011.

Credit risk is also managed by diversifying the residential mortgage portfolio. The geographic concentrations (top five states) of RJ Bank’s one-to-four family residential mortgage loans are as
follows:

June 30, 2011 September 30, 2010 (1)
($outstanding asa % of RJ Bank total assets)
3.6% CA @2 4.8% CA @
2.8% FL 3.2% FL
2.3% NY 3.2% NY
1.2% NJ 1.5% NJ
11% VA 1.2% VA

(1) Concentration ratios are presented as a percentage of adjusted RJ Bank total assets of $7.3 billion. Adjusted RJ Bank total assets (non-GAAP) at September 30, 2010 exclude $3.5 billion in
qualifying assets funded by approximately $700 million of additional RIBDP deposits, approximately $400 million in deposits from affiliates and a $2.4 billion overnight FHLB advance. The
deposits from affiliates were withdrawn and the FHLB advance was repaid on October 1, 2010. The additional RIBDP deposits were redirected to other RIBDP participating banks during early
October 2010. The non-GAAP financial measure provided loan portfolio concentration ratios which are more representative of RJ Bank’s ongoing asset levels. Had a GAAP measure of total
assets been used in the calculation of these ratios, the resulting percentages for CA, FL, NY, NJand VA as of September 30, 2010 would have been 3.3%, 2.2%, 2.1%, 1.0% and 0.8%, respectively,
and would have understated the actual concentrations used in RJ Bank'’s credit risk analysis.

(2) This concentration ratio for the State of California excludes 2.2% and 2.3% at June 30, 2011 and September 30, 2010, respectively, for purchased loans that have full repurchase recourse for any
delinquent loans.

87




Loans where borrowers may be subject to payment increases include adjustable rate mortgage loans with terms that initially require payment of interest only. Payments may increase significantly
when the interest-only period ends and the loan principal begins to amortize. At June 30, 2011 and September 30, 2010, these loans totaled $744 million and $1.1 billion, respectively, or approximately 45%
and 60% of the residential mortgage portfolio, respectively. In the current interest rate environment, a large percentage of these loans were projected to adjust to a payment lower than the current
payment. The outstanding balance of interest-only loans, based on their contractual terms, are scheduled to reprice as follows:

June 30, 2011
(in thousands)

Oneyear or less $ 417,947
Over one year through two years 145,158
Over two years through three years 80,556
Over three years through four years 69,883
Over four years through five years 12,509
Over fiveyears 17,734

Total outstanding residential interest-only loan balance $ 743,787

A component of credit risk management for the residential portfolio isthe LTV and borrower credit score at origination or purchase. The most recent LTV/FICO scores at origination of RJ Bank’s
residential first mortgage loan portfolio are as follows:

June 30, 2011 September 30, 2010

Residential first mortgage |oan weighted-average LTV/FICO (1) 66%/751 65%/751
(1) At origination. Small group of local loans representing less than 0.5% of residential portfolio excluded.

In addition, RJ Bank obtains the most recently available information to estimate current LTV ratios on the individual loansin the residential portfolio. Current LTVs are estimated based on the initial
appraisal obtained at the time of origination, adjusted using relevant market indices for housing price changes that have occurred since origination. The value of the homes could vary from actual market
values due to change in the condition of the underlying property, variationsin housing price changes within metropolitan statistical areas and other factors.

RJBank estimates that residential loans with LTV's between 100% and 120% represent 19% of the residential mortgage loan portfolio and residential loans with LTVsin excess of 120% represent 12%
of the residential mortgage loan portfolio. The average estimated LTV is approximately 80% for the total residential mortgage loan portfolio. Credit risk management for the residential portfolio utilizes this
data in conjunction with delinquency statistics, |oss experience and economic circumstances to establish appropriate allowance for loan losses for the residential mortgage loan portfolio, which is based
upon an estimate for the probability of default and loss given default for each homogeneous class of |oans.

Corporate Loans

At June 30, 2011, in addition to loans classified as nonperforming, there was one $19.2 million loan that was delinquent greater than 30 days. Thisloan matured prior to June 30, 2011 period end and it
isexpected that it will be extended prior to the next quarter end.
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Credit risk is also managed by diversifying the corporate loan portfolio. RJBank's corporate portfolio does not contain a significant concentration in any singleindustry. The industry concentrations
(top five categories) of RJBank’s corporate loans are as follows:

June 30, 2011 September 30, 2010 (1
($outstanding asa % of RJ Bank total assets)
49%  Telecommunications 4.3%  Consumer products and services
40%  Consumer products and services 41%  Telecommunications
32% Mediacommunications 32% Hospitality
3.0% Healthcare providers (non-hospitals) 2.8%  Retail rea estate
29%  Pharmaceuticals 26% Hospitals

(1) Concentration ratios are presented as a percentage of adjusted RJ Bank total assets of $7.3 billion. Adjusted RJ Bank total assets (non-GAAP) at September 30, 2010 exclude $3.5 billion in
qualifying assets funded by approximately $700 million of additional RIBDP deposits, approximately $400 million in deposits from affiliates and a $2.4 billion overnight FHLB advance. The
deposits from affiliates were withdrawn and the FHLB advance was repaid on October 1, 2010. The additional RIBDP deposits were redirected to other RIBDP participating banks during early
October 2010. The non-GAAP financial measure provided loan portfolio concentration ratios which are more representative of RJ Bank’s ongoing asset levels. Had a GAAP measure of total
assets been used in the calculation of these ratios, the resulting percentages for Consumer Products and Services, Telecommunications, Hospitality, Retail Real Estate, and Hospitals would have
been 2.9%, 2.8%, 2.2%, 1.9% and 1.7%, respectively, and would have understated the actual concentrations used in RJ Bank'’s credit risk analysis.

Liquidity Risk

See the section entitled “Liquidity and Capital Resources’ in Item 2. Management's Discussion and Analysis of Financial Condition and Results of Operationsin this Form 10-Q for more information
regarding our liquidity and how we manage liquidity risk.
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Item 4. CONTROL SAND PROCEDURES

Disclosure Controlsand Procedures

Disclosure controls are procedures designed to ensure that information required to be disclosed in our reports filed under the Exchange Act, such as this report, are recorded, processed, summarized,
and reported within the time periods specified in the SEC's rules and forms. Disclosure controls are also designed to ensure that such information is accumulated and communicated to management,
including our Chief Executive Officer and Chief Financia Officer, as appropriate, to allow timely decisions regarding required disclosure. In designing and evaluating the disclosure controls and
procedures, management recognized that any controls and procedures, no matter how well designed and operated, can provide only reasonable, not absolute, assurance of achieving the desired control
objectives, as ours are designed to do, and management necessarily was required to apply itsjudgment in evaluating the cost-benefit relationship of possible controls and procedures.

Under the supervision and with the participation of our management, including our Chief Executive Officer and Chief Financial Officer, we have evaluated the effectiveness of our disclosure controls

and procedures pursuant to Exchange Act Rule 13a-15(b) as of the end of the period covered by this report. Based on that evaluation, our Chief Executive Officer and Chief Financial Officer have
concluded that these disclosure controls and procedures are effective.

Changesin Internal Control over Financial Reporting

There were no changes in our internal control over financia reporting during the quarter ended June 30, 2011 that have materially affected, or are reasonably likely to materially affect, our internal
control over financial reporting.
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PART Il OTHER INFORMATION

Item 1. LEGAL PROCEEDINGS
Thefollowing information supplements and amends the disclosure set forth under Part |, Item 3 “Legal Proceedings’ on pages 25 - 26 of our 2010 Form 10-K.

In connection with ARS, our principal broker-dealers, RI& A and RJFS, were subject to investigations by the SEC, and certain states led by Florida's Office of Financial Regulation and the Texas
Securities Board regarding the sale of ARS. On June 29, 2011, RJ& A and RJFS finalized settlements with the SEC and other regulatory authorities, concluding investigations by the regulatorsinto RI&A
and RJFS's offer and sale of ARS. Under these settlement agreements, in July we extended an offer to purchase at par, from certain current and former clients, eligible ARS that were purchased through
RJ&A or RIFS on or before February 13, 2008, provided the eligible ARS were not transferred away from RIJ&A or RJFS prior to January 1, 2006 and those securities were held on February 13, 2008. This
offer does not extend to clients whose accounts were owned, managed or advised by or through correspondent broker-dealers or unaffiliated investment advisors or who acted as institutional money
managers and did not hold ARS in RJ&A or RJFS accounts. This offer will remain open until September 29, 2011. For eligible clients who accept the offer prior to its expiration, we expect to purchase their
eligible ARS no later than October 6, 2011. RJ Securities, Inc. (“RJS’), a wholly owned non-broker-dealer subsidiary, will purchase and hold the ARS repurchased as aresult of this settlement. RJF has
guaranteed RJS' obligation to perform these repurchases. In addition, RJ& A and RIFS will use its best efforts to identify and then make whole any losses sustained by eligible clients who purchased
ARS through RJ& A or RJFS on or before February 13, 2008 and sold such securities at aloss prior to June 29, 2011. We will use our best efforts to identify and then reimburse clients who had borrowing
costs related to providing liquidity on ARS which exceeded the amount they earned in interest or dividends from their eligible ARS at the time they borrowed money from RI& A or RIFS. RI&A and RIFS
will participate in a special arbitration process for the purpose of arbitrating eligible investors' consequential damage claims arising from their inability to sell their eligible ARS. No fines were imposed by
the SEC under the settlement agreement. A finein the amount of $1.75 million was imposed by the state regulators and isincluded in other expense in our Condensed Consolidated Statements of Income.

See Note 13 of the Notes to Condensed Consolidated Financial Statements for a discussion of the estimated loss resulting from this ARS settlement that is reflected in our condensed consolidated
financial statements. Refer to the section entitled “ Sources of Liquidity” in Item 2. Management’s Discussion and Analysis of Financial Condition and Results of Operations in this Form 10-Q, for more
information regarding the impact of this ARS settlement on our liquidity.

We are a defendant or co-defendant in various lawsuits and arbitrations incidental to our securities business. We are contesting the allegations in these cases and believe that there are meritorious
defenses in each of these lawsuits and arbitrations. In view of the number and diversity of claims against us, the number of jurisdictions in which litigation is pending and the inherent difficulty of
predicting the outcome of litigation and other claims, we cannot state with certainty what the eventual outcome of pending litigation or other claims will be. In the opinion of our management, based on
current available information, review with outside legal counsel, and consideration of amounts provided for in the accompanying condensed consolidated financial statements with respect to these
matters, ultimate resolution of these matters will not have a material adverse impact on our financial position or results of operations. However, resolution of one or more of these matters may have a
material effect on the results of operationsin any future period, depending upon the ultimate resol ution of those matters and upon the level of income for such period.
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Item 1A. RISK FACTORS

See Item 1A: Risk Factors, on pages 13 - 23 of our 2010 Form 10-K for adiscussion of risk factors that impact our operations and financial results. With the exception of the below, there have been no
material changesin the risk factors as discussed therein.

Concer ns Regarding Downgrade of the U.S. Credit Rating Could Have a Material Adver se Effect on Our Business, Financial Condition and Liquidity

On August 5, 2011, Standard & Poor’s lowered its long term sovereign credit rating on the United States of Americafrom AAA to AA+, while maintaining a negative outlook. While U.S. lawmakers
reached agreement to raise the federal debt ceiling on August 2, 2011, the downgrade reflected Standard & Poor’s view that the fiscal consolidation plan within that agreement fell short of what would be
necessary to stabilize the U.S. government’s medium term debt dynamics. This downgrade could have material adverse impacts on financial markets and economic conditions in the United States and
throughout the world and, in turn, the market's anticipation of these impacts could have amaterial adverse effect on our business, financial condition and liquidity. Because of the unprecedented nature

of negative credit rating actions with respect to U.S. government obligations, the ultimate impacts on global markets and our business, financial condition and liquidity are unpredictable and may not be
immediately apparent.

Item 2. UNREGISTERED SALES OF EQUITY SECURITIESAND USE OF PROCEEDS
Thefollowing table presentsinformation on our purchases of our own stock, on amonthly basis, for the nine month period ended June 30, 2011:

Number of SharesPurchased (1) Average Priceper Share

October 1, 2010 — October 31, 2010 -$ o
November 1, 2010 — November 30, 2010 10,967 3059
December 1, 2010 — December 31, 2010 170,564 26.91
First quarter 181,531 27.13
January 1, 2011 — January 31, 2011 22,085 34.79
February 1, 2011 — February 28, 2011 25,345 37.92
March 1, 2011 — March 31, 2011 - -
Second quarter 47,430 36.46

April 1, 2011 — April 30, 2011 - -
May 1, 2011 — May 31, 2011 - -
June 1, 2011 — June 30, 2011 - -
Third quarter - -
Y ear-to-date 228,961 $ 29.07

(1) Wedo not have aformal stock repurchase plan. Since May 2004, our Board of Directors has authorized $150 million for repurchases at the discretion of our Board's Share Repurchase Committee.
As aresult, 4,105,245 shares have been repurchased for a total of $94.7 million, leaving $55.3 million available to repurchase shares. Historically we have considered such purchases when the
price of our stock approaches 1.5 times book value or when employees surrender shares as payment for option exercises. The decision to repurchase shares is subject to cash availability and
other factors. We did not purchase shares in open market transactions during the nine months ended June 30, 2011. During the nine months ended June 30, 2011, 158,469 shares were purchased
for the trust fund that was established and funded to acquire our common stock in the open market to be used to settle restricted stock units granted as a retention vehicle for certain employees
of our wholly owned Canadian subsidiary (see Note 15 of the Notes to Condensed Consolidated Financial Statements for more information on this trust fund). We received 70,492 shares that
were surrendered by employees as payment for option exercises during the nine months ended June 30, 2011.

We expect to continue paying cash dividends. However, the payment and rate of dividends on our common stock is subject to several factors including operating results, our financial requirements,
and the availability of funds from our subsidiaries, including the broker-dealer and bank subsidiaries, which may be subject to restrictions under the net capital rules of the SEC, FINRA and the Investment
Industry Regulatory Organization of Canada (“IIROC") and RJ Bank, which may be subject to restrictions by federal banking agencies. Such restrictions have never limited our dividend payments. (See
Note 16 of the Notes to Condensed Consolidated Financial Statementsin this Form 10-Q for more information on the capital restrictions placed on RJBank and our broker-dealer subsidiaries.)
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Item 3. DEFAUL TS UPON SENIOR SECURITIES
None.
Item 5. OTHER INFORMATION

None.
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Item 6. EXHIBITS

43

44

10.18

10.19

10.20

11

First Supplemental Indenture, dated as of August 20, 2009 (for senior debt securities) between Raymond James Financial, Inc. and The Bank of New York
Mellon Trust Company, N.A., astrustee, incorporated by reference to Exhibit 4.1 asfiled with Form 8-K on August 20, 2009.

Second Supplemental Indenture, dated as of April 11, 2011 (for senior debt securities) between Raymond James Financial, Inc. and The Bank of New York
Mellon Trust Company, N.A., astrustee, incorporated by reference to Exhibit 4.1 asfiled with Form 8-K on April 11, 2011.

SEC Order Instituting Administrative and Cease-and-Desist Proceedings dated June 29, 2011, filed herewith.
State of Florida Office of Financial Regulation Administrative Consent Agreement to Final Order dated June 29, 2011, filed herewith.
Texas State Securities Board Consent Order dated June 29, 2011, filed herewith.

Statement Re: Computation of per Share Earnings (the calculation of per share earningsisincluded in Part I, Item 1 in the Notes to Condensed Consolidated
Financial Statements (Earnings Per Share) and is omitted herein accordance with Section (b)(11) of Item 601 of Regulation S-K).

Statement of Computation of Ratio of Earningsto Fixed Charges and Preferred Stock Dividends, filed herewith.
Principal Executive Officer Certification asrequired by Rule 13a-14(a)/15d-14(a), filed herewith.
Principal Financial Officer Certification asrequired by Rule 13a-14(a)/15d-14(a), filed herewith.

Certification by Chief Executive Officer and Chief Financia Officer Pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-
Oxley Act of 2002, filed herewith.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the undersigned thereunto duly authorized.

RAYMOND JAMES FINANCIAL, INC.

(Registrant)

Date: August 9, 2011 /s Paul C. Reilly

Paul C. Reilly
Chief Executive Officer

Date: August 9, 2011 /sl Jeffrey P. Julien

Jeffrey P. Julien
Executive Vice President - Finance
and Chief Financial Officer
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SECURITIESACT OF 1933
Release No. 9228 / June 29, 2011

SECURITIESEXCHANGE ACT OF 1934
Release No. 64767 / June 29, 2011

INVESTMENT ADVISERSACT OF 1940
Release No. 3227 / June 29, 2011

ADMINISTRATIVE PROCEEDING
FileNo. 3-14445

Exhibit 10.18 SEC Order
UNITED STATESOF AMERICA
Beforethe
SECURITIESAND EXCHANGE COMMISSION

In the Matter of

RAYMOND JAMES & ASSOCIATES, INC. AND

RAYMOND JAMES FINANCIAL SERVICES, INC.

Respondents.

ORDER INSTITUTING ADMINISTRATIVE AND CEASE-AND-DESIST PROCEEDINGS PURSUANT TO
SECTION 8A OF THE SECURITIESACT OF 1933, SECTION 15(b) OF THE SECURITIES EXCHANGE
ACT OF 1934, AND SECTION 203(e) OF THE INVESTMENT ADVISERSACT OF 1940, MAKING
FINDINGS, AND IMPOSING REMEDIAL SANCTIONSAND A CEASE-AND-DESIST ORDER.

The Securities and Exchange Commission (“Commission”) deemsit appropriate and in the public interest that public administrative and cease-and-desist proceedings be, and hereby are,
instituted pursuant to Section 8A of the Securities Act of 1933 (“ Securities Act”), Section 15(b) of the Securities Exchange Act of 1934 (“ Exchange Act”), and Section 203(e) of the Investment Advisers
Act of 1940 (“Advisers Act”), against Raymond James & Associates, Inc. (“RJ&A”) and Raymond James Financia Services, Inc. (“RJFS’) (collectively, “Respondents”).

In anticipation of theinstitution of these proceedings, Respondents have submitted Offers of Settlement (the “ Offers’) which the Commission has determined to accept. Solely for the purpose of
these proceedings and any other proceedings brought by or on behalf of the Commission, or to which the Commission is a party, and without admitting or denying the findings herein, except asto the
Commission’sjurisdiction over them and the subject matter of these proceedings, which are admitted, Respondents consent to the entry of this Order Instituting Administrative and Cease-and-Desist
Proceedings Pursuant to Section 8A of the Securities Act of 1933, Section 15(b) of the Exchange Act, and Section 203(e) of the Advisers Act, Making Findings, and Imposing Remedial Sanctionsand a

Cease-and-Desist Order (“Order”), as set forth below.
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On the basis of this Order and Respondents’ Offers, the Commission finds* that:

Summary

Respondents offered and sold to some of their customers financial instruments known as auction rate securities (“ARS") while not accurately characterizing or while failing to adequately disclose
the true nature and risks associated with these investments. ARS are bonds or preferred stock whose liquidity depends upon sufficient demand at periodic securities auctions. Although Respondents’
ARS trade confirmations, sent after customers purchased ARS, disclosed the risk that these auctions could fail and that Respondents were not obliged to ensure their success, at the point-of-sale, some
of Respondents’ registered representatives and financial advisersimproperly described ARS as safe, liquid alternatives to money market funds and other cash-like investments, without adequately
disclosing the auction process or therisk of illiquidity if these auctionsfailed. On February 13, 2008, a significant number of ARS auctions failed, resulting in an overall market collapse that |eft thousands
of investors, including Respondents’ customers, holding ARS that they have not been ableto liquidate. By engaging in the conduct described herein, Respondents violated Section 17(a)(2) of the
Securities Act.

Respondents

1. Respondent RJ& A, a Florida corporation headquartered in St. Petersburg, Florida, is abroker-dealer registered with the Commission pursuant to Section 15(b) of the Exchange Act and is
amember of the Financial Industry Regulatory Authority (“FINRA”). RI&A isalso an investment adviser registered with the Commission pursuant to Section 203(a) of the Advisers Act.

2. Respondent RJFS, a Florida corporation headquartered in St. Petersburg, Florida, is abroker-dealer registered with the Commission pursuant to Section 15(b) of the Exchange Act andisa
member of FINRA. RJFS was also registered with the Commission as an investment adviser pursuant to Section 203(a) of the Advisers Act until December 2009.

Facts

Description of ARS

3. ARS are bonds or preferred stock which provide for interest rates or dividend yields that are periodically reset through auctions, typically held every seven, twenty-eight, or thirty-five
days. ARSareusually issued with maturities of thirty years, but the maturities can range from five yearsto perpetuity. ARSYyields are determined at the periodic auctions during which the ARS are
auctioned at par. ARS typically can be bought or sold only at one of these periodic auctions.

4, Under the typical procedures for an auction for ARS, investors who wished to purchase ARS at an auction submitted a bid which included the minimum interest or dividend rate that the
investorswould accept. Holders of ARS could either choose to keep their securities until the next auction or submit an offer to sell their ARS. An auction agent collected all of the bids and offersfor a
particular auction.

5. Thefinal rate at which all of the ARS offered for sale were sold was the “ clearing rate” that applied to that particular ARS until the next auction. Bidswith the lowest rate and then
successively higher rates were accepted until all of the sell orderswerefilled. The clearing rate was the lowest rate bid sufficient to cover all of the securities for sale in the auction.

6. If there were not enough bids to cover the securities offered for sale in an auction, then an auction would fail. Inafailed auction, investors who want to sell securities are not able to do
s0, and hold their ARS until at least the next auction. In this event, theissuer pays the holders amaximum rate or “ penalty” rate. These rates might be higher or lower than the prior clearing rate or market
rates on similar products.

1 The findings herein are made pursuant to Respondents’ Offers of Settlement and are not binding on any other person or entity in this or any other proceeding.
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Respondents’ Rolesin the ARS Market

7. To facilitate the auction process, the issuers of the ARS selected one or more broker-deal ers to underwrite the offering and/or manage the auction process. In many instances, these
broker-dealers submitted their own bids to prevent the auctions from failing, maintain an orderly market, or set aclearing rate.

8. Respondent RI& A acted as an underwriter of single-issuer municipal auction rate securities (‘“MARS”). RJ&A managed the auctions of MARS it underwrote and of MARS underwritten
by other broker-dealers. Additionally, RJ&A submitted bidsin the auctionsit managed to prevent them from failing, to maintain an orderly market, or to set aclearing rate. Respondent RJFS did not
underwrite or act as an auction manager for ARS, and did not at any time submit bidsin auctions.

9. Respondents RJ& A and RJFS also acted as agents, on a solicited and unsolicited basis, for their customers by submitting customers' orders to purchase and sell two other ARS
products: auction rate preferred securities backed by apool of municipal bonds (“ARPS’); and taxable auction rate securities, which were variable rate perpetual preferred stock issued by closed-end
funds (“TARS"). Asdistributing or “downstream” broker-dealers for the ARPS and TARS, Respondents did not submit bids in these auctions.

Collapse of the ARS Market and the Effect on Respondents’ Customers

10. In the early part of 2008, many of the broker-deal ers that acted as underwriters of the ARS offerings or as|ead managers for the ARS auctions stopped submitting their own bidsin
support of the ARS auctions. Asaresult, by February 13, 2008, the ARS market began to experience widespread auction failures, leaving investors throughout the industry unable to sell their ARS
holdings.

11. From February 13, 2008, through the present, the ARS market continues to experience widespread failures, making many ARS holdingsilliquid. Some ARS have been redeemed by their
issuerssince that time. However, numerous investors, including some of Respondents’ customers, currently hold ARS that they have been unable to sell through the auction process and have not yet
been redeemed by the issuers.

Purchases of ARS by Respondents Customers

12. Prior to the middle of February 2008, Respondents’ registered representatives and financial advisers sold ARS to customers through telephone, email, and other interstate
communications. Some of Respondents’ representatives and financial advisers made inaccurate comparisons between ARS and other investments, such as money market funds, telling customers that
ARSwere “cash equivalents,” “the same as cash,” and “highly liquid.” Respondents’ representatives and financial advisers did not accurately characterize the investment nature of ARS since ARS are
highly complex securities that are very different from money market funds, as evidenced by, among other things, the dependence of ARS on successful auctions for liquidity.

13. Respondents’ ARS trade confirmations, sent after customers purchased ARS, disclosed the risk that these auctions could fail and that Respondents were not obliged to ensure their
success. Nevertheless, Respondents did not provide customers with adequate and compl ete disclosures regarding the complexity of the auction process including failing to adequately disclose to
customers that Respondent RJ& A managed the auctions of the MARS and that RJ& A routinely bid in MARS auctions to prevent afailed auction, maintain an orderly market, or set aparticular clearing
rate. For example, some of Respondents’ representatives and financial advisers did not adequately disclose to customers that their ARS could becomeilliquid for an indeterminate period of timein the
event of an auction failure.

14. Respondents should have known that their registered representatives and financial advisers marketed ARS to customers as highly liquid and as an alternative to cash or money market
funds without adequately disclosing that ARS are complex securities that may becomeilliquid.

15. Currently, numerous customers who purchased ARS through Respondents prior to the collapse of the ARS market in the middle of February 2008 hold hundreds of millions of dollarsin
illiquid ARS. Most of these customers hold ARPS or TARS for which Respondents acted in a downstream capacity.
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Violations

16. Asaresult of the conduct described above, Respondents willfully2 violated Section 17(a)(2) of the Securities Act, which makesit unlawful for any person in the offer or sale of any
securities by the use of any means or instruments of transportation or communication in interstate commerce or by use of the mails, directly or indirectly, to obtain money or property by means of any
untrue statement of a material fact or any omission to state amaterial fact necessary in order to make the statements made, in light of the circumstances under which they were made, not misleading.

Undertakings

17. Respondents have undertaken to purchase Eligible ARS held by Eligible Customers, and other measures, as specified under the terms set forth below. In determining whether to accept
Respondents’ Offers, the Commission has considered these undertakings.

A. Key Definitions

1 Eligible Auction Rate Securities. Asused in these undertakings, “Eligible ARS” shall mean auction rate securities that were purchased at Respondents on or before
February 13, 2008 and that have failed at auction at least once since February 13, 2008. Notwithstanding the foregoing definition, the term “Eligible ARS” shall not include ARS that were purchased at
Respondents in accounts owned, managed or advised by or through correspondent broker-dealers or unaffiliated registered investment advisers.

2. Eligible Customers. Asused in these undertakings, “Eligible Customers” shall mean the current and former account owners who purchased Eligible ARS at
Respondents on or before February 13, 2008, did not transfer such Eligible ARS away from Respondents prior to January 1, 2006, and held those securities on February 13, 2008. Provided, however, the
term “Eligible Customers” shall not include customers who resolved their ARS claims through arbitration proceedings or negotiated settlements with Respondents. The term “Eligible Customers’ also
shall not include ARS customers who acted as institutional money managers and did not hold ARS in RJ& A or RJFS accounts (collectively, the “Institutional Money Managers”).

a Respondents will use their best efforts to provide the Institutional Money Managers, within nine (9) months of the date of this Order, opportunitiesto liquidate
their Eligible ARSincluding, but not limited to, facilitating issuer redemptions, restructurings, and through other reasonable means. Although Respondents are required to use their best effortsto
liquidate Eligible ARS owned by the Institutional Money Managers, the Respondents are not obligated to purchase the securities.

b. Respondents will use their best efforts to identify and locate customers who purchased Eligible ARS at Respondents but who transferred such Eligible ARS
away from Respondents prior to January 1, 2006. Respondents will provide any such customers the Offer Notices described in Section C.1., below, the Acceptance and Purchase Procedures described in
Section D., below, and the other terms described in Sections E., F., and G., below.

B. Customer Notification -- Customer Assistance Line and Internet Page. No later than two (2) business days after the date of this Order, Respondents shall establish: 1) a
dedicated toll-free telephone assistance line, with appropriate staffing, to provide information and to respond to questions concerning the terms of this Order; and 2) a public Internet page on their
corporate Web site(s), with a prominent link to that page appearing on Respondents’ relevant homepage(s), to provide information concerning the terms of this Order and, viaan e-mail address or other
reasonable means, to respond to questions concerning the terms of this Order. Respondents shall maintain the telephone assistance line and Internet page for at least nine (9) months from the date of this
Order.

2 A willful violation of the securities laws means merely “* that the person charged with the duty knows what he is doing.’” Wonsover v. SEC, 205 F.3d 408, 414 (D.C. Cir. 2000) (quoting Hughes v. SEC, 174 F.2d 969, 977 (D.C.
Cir. 1949)). Thereis no requirement that the actor “‘ also be aware that he is violating one of the Rulesor Acts.’” Id. (quoting Gearhart & Otis, Inc. v. SEC, 348 F.2d 798, 803 (D.C. Cir. 1965)).
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C. Respondents’ Offer to Purchase Eligible ARS
1 Offer Notices.

a First Offer Notice. No later than thirty (30) days after the date of this Order, Respondents shall offer to purchase, at par plus accrued and unpaid
dividends/interest, Eligible ARS from
Eligible Customers (“ Purchase Offer”), and explain what the Eligible Customers must do to accept, in whole or in part, the Purchase Offer. Respondents shall also inform the Eligible Customers of the
relevant terms of this Order and any other material issues regarding the Eligible Customers' rights.

b. Second Offer Notice. To the extent that any Eligible Customers have not responded to the Purchase Offer on or before forty-five (45) days before the end of
the applicable Offer Period (defined below), Respondents shall provide any such Eligible Customers a second written notice informing them again of the Respondents’ Purchase Offer, the relevant terms
of this Order and any other material issues regarding the Eligible Customers' rights.

2. Offer Period. For Eligible Customers, the Purchase Offer shall remain open for aperiod of seventy-five (75) days from the date on which Respondents sent the First
Offer Notice (“ Offer Period”).

D. Acceptance and Purchase Procedures

1 Eligible Customer Acceptance. Eligible Customers may accept Respondents Purchase Offer by notifying Respondentsin writing at any time before midnight, Eastern
Time, on the last day of the Offer Period, or such later date and time as may be extended by Respondents. An acceptance must be received by Respondents prior to the expiration of the Offer Period, or
such later date as may be extended by Respondents and the Commission staff.

2. Purchase Notice. For those Eligible Customers who accept Respondents’ Purchase Offer within the Offer Period, Respondents shall send those Eligible Customersa
notice (“ Purchase Notice”), indicating when (“ Purchase Date”) and how Respondents will purchase their Eligible ARS.

3. Eligible Customers’ Right to Revoke. Eligible Customers may revoke their acceptance of Respondents’ Purchase Offer up until Respondents purchase an Eligible
Customer’s Eligible ARS.

4, Purchases Relating to Eligible Customers Who Accept the Purchase Offer. For those Eligible Customers who accept Respondents’ Purchase Offer, Respondents shall
purchase their Eligible ARS no later than five (5) business days following expiration of the Offer Period.

5. Purchases Relating to Eligible Customers Who Transferred Their Eligible ARS Away from Respondents. Respondents' purchase obligations described above apply
equally to those Eligible Customers who accept Respondents’ Purchase Offer within the Offer Period, but who have since transferred their Eligible ARS away from Respondents.

a Respondents’ purchase obligations to these Eligible Customers shall be contingent on: (1) Respondents receiving reasonably satisfactory assurance from the
financial services firm currently holding the Eligible Customer's Eligible ARS that the bidding rights associated with the Eligible ARS will be transferred to the Respondents; (2) the Eligible Customer
reactivating their former account with Respondents; and (3) the transfer of the Eligible ARS to the Eligible Customer’s former account with Respondents.

b. Respondents shall use their best efforts to identify, contact and assist such Eligible Customers to reactivate their former account at Respondent and to transfer

the Eligible ARS to such account, and shall not charge such Eligible Customers any feesrelating to or in connection with the transfer to Respondents or custodianship by Respondents of such Eligible
ARS.
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E. Reimbursement for Related L oan Expenses. Respondents shall use their best efforts to identify Eligible Customers who took out loans from Respondents after February 13,
2008 secured by Eligible ARS that were not successfully auctioning at the time the loan was taken and who paid interest associated with the ARS-based portion of those loansin excess of the total
interest and dividends received on the Eligible ARS during the duration of the loan. Respondents shall reimburse such customers for the excess expense, plus reasonable interest thereon. Such
reimbursement shall occur no later than seventy-five (75) days after the date of this Order.

F. Relief for Eligible Customers Who Sold Or Redeemed Below Par. Respondents shall use their best efforts to identify any Eligible Customers who: (1) purchased Eligible ARS at
Respondents on or before February 13, 2008; and (2) subsequently sold those Eligible ARS below par between February 13, 2008 and the date of this Order (referred to as “Below Par Sellers’). Within
seventy-five (75) days of the date of this Order, Respondents shall pay any such identified Below Par Sellers the difference between par and the price at which the Below Par Seller sold or redeemed the
Eligible ARS, plus reasonable interest thereon. Respondents shall promptly pay any such Below Par Seller identified thereafter.

G. Consequential Damages Claims.

1 Special Arbitration Procedures. Respondents shall consent to participate, at the election of an Eligible Customer, in the special arbitration procedures announced by
FINRA on December 16, 2008, and available on their website at http://www.finra.org/web/groups/arbitrationmedi ation/ @arbmed/documents/arbmed/p117445.pdf for the exclusive purpose of arbitrating an
Eligible Customer’s claim for consequential damages against Respondents related to the customer’sinvestment in Eligible ARS. Asexplained by the special arbitration procedures, the following shall
apply:

a Forum Fees. Respondents will pay all forum fees associated with the arbitration.

b. Burden of Proof. Eligible Customers shall bear the burden of proving by a preponderance of the evidence the existence and amount of consequential damages
suffered as aresult of theilliquidity of the Eligible ARS. Although they may defend themselves against consequential damage claims, Respondents shall not argue against liability for theilliquidity of the
underlying Eligible ARS position or use as part of their defense any decision by the Eligible Customer not to borrow money from Respondents.

[ Eligible Customers Who Previously Arbitrated or Settled. Eligible Customerswho previously arbitrated or previously settled and released claimsrelating to
their Eligible ARS are not eligible to participate in the special arbitration procedures.

d. Other Damages. Eligible Customers who elect to use the special arbitration procedures provided for within this subparagraph shall not be eligible for punitive
damages, or any other type of damages other than consequential damages. Eligible Customers proceeding under the special arbitration procedures may not recover as consequential damages any
attorneys' feesincurred in connection with the arbitration or any related mediation proceeding.

H. Other Proceedingg/Relief. All Eligible Customers who avail themselves of the relief provided pursuant to this Order may pursue any remedies against Respondents available
under the law subject to any defenses Respondents may have. However, those customers that elect to utilize the special arbitration procedures set forth above are limited to the remedies available in that
process and may not bring or pursue aclaim relating to ARS in another forum.

l. Reports and Meetings

1 Beginning with the month ended after the date of this Order and continuing through the month ended nine (9) months from the date of this Order, Respondents shall
submit bi-monthly written reports and afinal written report detailing Respondents’ progress with respect to their undertakings. Each report shall be submitted within forty-five (45) days of the end of the
month in which the report is required to Chedly C. Dumornay, Esq., U.S. Securities and Exchange Commission, 801 Brickell Avenue, Suite 1800, Miami, Florida 33131, or asdirected in writing by the
Commission Staff.
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2. Beginning one hundred and twenty (120) days after the date of this Order, Respondents shall confer at |east quarterly with the Commission staff to discuss their
progress with respect to these undertakings. Such quarterly progress reports shall continue for nine (9) months from the date of this Order.

3 The reporting and conference deadlines set forth above may be amended or modified with agreement from the Commission Staff.
[\

In view of the foregoing, the Commission deemsit appropriate and in the public interest to impose the sanctions agreed to in Respondents Raymond James & Associates, Inc. and Raymond
James Financia Services, Inc.'s Offers.

Accordingly, pursuant to Section 8A of the Securities Act, Section 15(b) of the Exchange Act, and Section 203(e) of the Advisers Act, it is hereby ORDERED that:

A. Respondents Raymond James & Associates, Inc. and Raymond James Financial Services, Inc. cease and desist from committing or causing any violations and any future violations of
Section 17(a)(2) of the Securities Act;

B. Respondents Raymond James & Associates, Inc. and Raymond James Financial Services, Inc. are censured; and

C. The Commission is not imposing a penalty against Respondents at thistime. However, in the event the Division of Enforcement (“ Division”) believes that Respondents have not
complied with their undertakings as more fully described above, the Division may, at any time following the entry of this Order, petition the Commission to: (1) reopen this matter to consider the
appropriateness of a penalty; and (2) seek an order directing payment of up to the maximum civil penalty allowable under thelaw. In determining whether to impose a penalty, the Commission will take
into consideration itstraditional criteriain determining whether to assess civil penalties, including the extent to which Respondents have satisfied their undertakings and cooperated with the Commission
and other regulatorsin their investigations. Respondents may not, by way of defense to any such petition: (1) contest the findings in this Order; or (2) assert any defense to liability or remedy, including,
but not limited to, any statute of limitations defense.

By the Commission.

Elizabeth M. Murphy
Secretary
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Exhibit 10.19 State of Florida Order

STATE OF FLORIDA
OFFICE OF FINANCIAL REGULATION

IN RE:
OFR Administrative Proceeding No.s:
0404-S-10/08

0404a-S-10/08

RAYMOND JAMES & ASSOCIATES,
INC., AND RAYMOND JAMES
FINANCIAL SERVICES, INC.,

Respondents.

e — ——————

ADMINISTRATIVE CONSENT AGREEMENT TO FINAL ORDER
WHEREAS, Raymond James & Associates, Inc. (“Respondent RJA”) and Raymond James Financial Services, Inc. (“Respondent RIJFS”) (collectively, “Respondents”) are broker-dealers

registered in the state of Florida; and

WHEREAS, Respondents’ activities regarding the sale of auction rate securities have been the subject of coordinated investigations conducted by a multi-state task force; and

WHEREAS, Respondents have cooperated fully with regulators conducting the investigations by providing documentary evidence and other materials and by providing regulators with access
to information relevant to their investigations; and

WHEREAS, on June 29, 2011, Respondents and the multi-state task force reached an agreement to resolve the investigations relating to Respondents’ sale of ARS to certain customers; and

WHEREAS, Respondents agree, among other things, to purchase certain auction rate securities from customers and to make certain payments; and

WHEREAS, Respondents elect to waive permanently any right to a hearing and appeal under Chapter 120, Florida Statutes, with respect to this Administrative Consent Agreement to Final Order
(the “ Order”); and

WHEREAS, Respondents admit the jurisdiction of the Office of Financial Regulation and consent to the entry of this Order by the Office of Financial Regulation; and

WHEREAS, Respondents have voluntarily agreed to purchase ARS from certain customers, as described in Section IV below, and to use best efforts to provide liquidity solutions for certain
other customers; and

WHEREAS, Respondents neither admit nor deny the Findings of Fact and Conclusions of Law contained in this Order.

NOW, THEREFORE, the Office of Financial Regulation, as administrator of the Florida Securities and Investor Protection Act, Chapter 517, Florida Statutes, hereby enters this Order:

103




6.

(B
RESPONDENTS

Respondent RJA (CRD #705) was, at all times material herein, a Florida corporation with its principal place of business at 880 Carillon Parkway, St. Petersburg, Florida 33716.
Respondent RIFS (CRD #6694) was, at al times material herein, a Florida corporation with its principal place of business at 880 Carillon Parkway, St. Petersburg, Florida 33716.
1.

EINDINGS OF FACT
Respondents are each in the business of effecting transactionsin securitiesin Floridaas a“dealer” within the meaning of section 517.021(6), Florida Statutes.
Respondents have customers located across the United States of America, including Florida.
Prior to February 13, 2008, Respondents sold financial instruments known as auction rate securities (“ARS’) to Florida residents.

ARS

ARS are bonds or preferred stocks that have interest rates or dividend yields that are periodically reset through an auction process, typically every seven (7), twenty-eight (28), or

thirty-five (35) days.

7.
8.
9.

10.
11

ARS are usually issued with thirty (30) year maturities, but ARS maturities can range from five years to perpetuity.
ARS can be attractive investments to investors because ARS may offer slightly higher yields than various alternative products, including forms of cash alternative products.
An ARSyield is determined by the periodic auctions (commonly referred to as “ Dutch” auctions) during which ARS are auctioned at par.

ARS can be bought or sold at par at one of these periodic Dutch auctions.

Under the typical procedures for an ARS auction in effect prior to February 13, 2008, an investor, including a customer of either Respondent, who wished to purchase ARS at auction,

submitted abid that included the minimum interest or dividend rate that the investor would accept.

12.

ARS holders could either choose to keep their securities until the next auction or submit offersto sell their ARS.

104




13. An auction agent collected all of the bids and offers for a particular auction.

14. Thefinal yield rate at which the ARS were sold was the “ clearing rate” and the clearing rate applied to that particular ARS until the next auction.

15. Bids with the lowest rate and then successively higher rates were accepted until all ARS sell orders werefilled.

16. The clearing rate was the lowest rate bid sufficient to cover all ARS offered for salein the auction.

17. If there were not enough bids to cover the ARS offered for salein an auction, then an auction would fail.

18. In afailed auction, investors who want to sell are not able to do so and such investors must hold their ARS until at least the next auction.

19. In the event of afailed auction, an ARS issuer pays the holders a maximum rate or “penalty” rate, which is either aflat rate or arate based on aformulaset forth in the ARS offering
documents.

20. Penalty rates might be higher or lower than the prior clearing rate or market rates on similar products.

21 To facilitate the auction process, issuers of ARS selected one or more broker-deal ers to underwrite an offering and/or manage an auction process.

22. In many instances, these broker-dealers submitted their own bids to support the ARS auctions and to prevent the auctions from failing, maintain an orderly market, or set a clearing
rate.

23 Due to various market conditions in the early part of 2008, many of the broker-dealers that acted as underwriters of the ARS offerings or as lead managers for the ARS auctions

stopped submitting their own bids in support of the ARS auctions.

24, Asaresult, by February 13, 2008, the ARS market began to experience widespread auction failures, leaving ARS investors, including some of Respondents’ customers throughout the
United States of America, unableto sell their ARS holdings.

25. On February 13, 2008, through the date of this Order, the ARS market has continued to experience widespread failures, making ARS holdingsilliquid.

26. Some ARS have been redeemed by their issuers since February 13, 2008. Thousands of ARS investors, however, including some of Respondents’ customers, have been unable to

liquidate their ARS positions through the auction process.
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27. Respondents’ customers currently hold hundreds of millions of dollarsinilliquid ARS that they are unable to sell through the auction process.
Respondents’ Rolesin the ARS Market

28. Respondent RJA acted as an underwriter of single-issue municipal auction rate securities (“MARS’). RJA managed the auctions of MARS it underwrote and of MARS underwritten
by other broker-dealers. Additionally, RJA submitted bidsin the auctionsit managed to prevent them from failing, to maintain an orderly market, or to set aclearing rate.

29. Respondent RJFS did not underwrite or act as an auction manager for ARS, and did not at any time submit bidsin auctions.

30. Respondents al so acted as agents for their customers, on a solicited and unsolicited basis, by submitting customers’ orders to purchase and sell two other ARS products: auction rate
preferred securities backed by a pool of municipal bonds (“ARPS’) and taxable auction rate securities, which were variable rate perpetual preferred stock issued by closed-end funds (“TARS’). As
distributing or “downstream” broker-dealers for the ARPS and TARS, Respondents did not submit bidsin these auctions.

Respondents’ ARS Salesto Customers
3L In selling ARS to its customers prior to the middle of February 2008, some of Respondents' registered representatives and financial advisors made inaccurate comparisons between

ARS and other investments, such as money market funds, telling customers that ARS were “cash equivalents,” “the same as cash,” and “highly liquid,” but with a slightly higher yield. Respondents’
registered representatives and financial advisors also did not accurately characterize the investment nature of ARS since ARS are highly complex securities that are very different from money market
funds, as evidenced by, among other things, the dependence of ARS on successful auctions for liquidity.

32. Respondents’ ARS trade confirmations, sent after customers purchased ARS, disclosed the risks that these auctions could fail and that Respondents were not obligated to ensure
their success. Nevertheless, Respondents did not provide customers with adequate and complete disclosures regarding the complexity of the auction process, including failing to adequately disclose to
customers that Respondent RJA managed the auctions of the MARS and that RJA routinely bid in MARS auctions to prevent a failed auction, maintain an orderly market, or set a particular clearing
rate. For example, some of Respondents' registered representatives and financial advisors did not adequately disclose to customers that their ARS could become illiquid for an indeterminate period of

timein the event of an auction failure.
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33 The information described in Paragraphs 31 through 32 was material to Respondents’ customers.

3A. Respondents should have known that their registered representatives and financial advisors marketed ARS to customers as highly liquid and as an alternative to cash or money market
funds without adequately disclosing that ARS are complex securities that may becomeilliquid.

35. In connection with the marketing of ARS, Respondents failed to adopt policies and procedures reasonably designed to ensure that its registered representatives and financial
advisors recommended ARS only to customers who had stated investment objectives that were consistent with their purchase of ARS. Some of Respondents’ registered representatives and financial
advisors recommended ARS to customers as aliquid, short-term investment. Asaresult, some of Respondents’ customers who needed short-term access to funds invested in ARS even though ARS had
long-term maturity dates, or in the case of ARPS and TARS, no maturity dates.

11
CONCLUSIONSOF LAW

36. The Office of Financial Regulation has jurisdiction over this matter pursuant to Section 517.221, Florida Statutes.

37. By engaging in the acts and conduct set forth in paragraphs I1.3 through 11.35, Respondents engaged in dishonest or unethical practicesin violation of Section 517.161(1)(h), Florida
Statutes.

38. By engaging in the acts and conduct set forth in paragraphs 11.3 through 11.35, Respondents failed to reasonably supervise their agents in violation of Rule 69W-600.013(1)(h)1.,

Florida Administrative Code, and NASD Conduct Rule 3010.
V.
CONSENT TERMS
On the basis of the Findings of Fact, Conclusions of Law, and Respondents’ consent to the entry of this Order and a Final Order approving same, without admitting or denying the facts or
conclusions herein,
IT ISHEREBY AGREED:
1 The Final Order approving this Order concludes the investigation by the Office of Financial Regulation and precludes any other action that the Office of Financial Regulation could

commence against the Respondents under applicable Floridalaw on behalf of Florida asit relates to Respondents’ sale of auction rate securitiesto Eligible Investors, as defined below.
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2. This Order is entered into solely for the purpose of resolving the above-referenced multi-state investigation, and is not intended to be used for any other purpose.

3 Respondents shall cease and desist from violating the Florida Securities and Investor Protection Act and will comply with the Florida Securities and Investor Protection Act.

4, Within ten (10) days of the date on which the Final Order approving this Order is entered, Respondents shall pay the sum of Three Hundred Eighty Four Thousand Nine Hundred Thirty
Three Dollars and Fifty Eight Cents ($384,933.58) to the Office of Financial Regulation’s Anti-Fraud Trust Fund, which amount constitutes Florida's proportionate share of the total state settlement
amount of $1,750,000.00. In the event another state securities regulator determines not to accept Respondents’ settlement offer, the total amount of the payment to the state of Florida shall not be
affected.

5. Respondents shall take certain measures with respect to current and former customers with respect to “Eligible Auction Rate Securities’, as defined below in Paragraph |V .6.

6. “Eligible Auction Rate Securities’. For purposes of this Order, “Eligible Auction Rate Securities’” means auction rate securities purchased at Respondents on or before February 13, 2008,
and that have failed at auction at least once since February 13, 2008. Notwithstanding the foregoing definition, the term “Eligible Auction Rate Securities’ shall not include auction rate securities that
were purchased at Respondents in accounts owned, managed or advised by or through correspondent broker-dealers or unaffiliated registered investment advisers.

7. “Eligible Investors’. For purposes of this Order, “Eligible Investors,” shall mean the following:

(] Any investor that purchased Eligible Auction Rate Securities at Respondents on or before February 13, 2008, did not transfer such Eligible Auction Rate Securities away from
Respondents prior to January 1, 2006, and held those securities on February 13, 2008.

2 “Eligible Investors,” for the purposes of this Order, shall not include institutional money managers.

?3) “Eligible Investors,” for the purposes of this Order, shall not include customers who resolved their ARS claims through arbitration proceedings or negotiated settlements with
Respondents.

8. Purchase Offer. Respondents shall offer to purchase, at par plus accrued and unpaid dividends/interest, from Eligible Investors their Eligible Auction Rate Securities that have failed at

auction at least once since February 13, 2008 (the “ Purchase Offer”).
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9. Notification and Buyback Procedures.

a Respondents shall create a written notice related to the Purchase Offer (the “Notice”). The Notice shall explain the relevant terms of this Order and describe what Eligible Investors must
do to accept, in whole or in part, the Purchase Offer, including how Eligible Investors may accept the Purchase Offer.

b. Initial Notice

i Respondents shall provide the Notice to Eligible Investors who purchased Eligible Auction Rate Securities at Respondents by no later than thirty (30) days from the date of the entry of
this Order.

ii. Furthermore, Respondents shall undertake their best efforts to identify and locate customers who purchased Eligible ARS at Respondents but who transferred such Eligible ARS away
from Respondents prior to January 1, 2006 by no later than thirty (30) days from the date of this Order. Respondents will provide any such customers the Purchase Offer described in Section V.8, the
Notification and Buyback Procedures described in Section 1.9, and the other terms described in Sections 1V.11, V.12, and IV. 13.

C. Second Notice

With respect to each Eligible Investor that Respondents sent the Notice required by Paragraph 1V.9.b above and who did not respond, Respondents shall provide a second copy of the Notice on
or before 45 days before the end of Offer Period, as defined below.

d. Offer Period

i. Respondents shall keep the Purchase Offer open for seventy five (75) days after mailing the Initial Notice as required by Paragraph 1V.9.b, above (“ Offer Period”).

ii. Eligible Investors may accept the Purchase Offer by notifying Respondents as described in the Purchase Offer, at any time before 11:59 P.M. Eastern Time, on or before the last day of the
Offer Period. For those Eligible Investors who accept the Purchase Offer within the Offer Period, Respondents shall purchase their Eligible Auction Rate Securities by no later than five (5) business days
following the expiration of the Offer Period.

e An Eligible Investor may revoke their acceptance of Respondents' Purchase Offer at any time up until Respondents’ purchase of such Eligible Investor’s Eligible Auction Rate Securities

or provide notice of their intent to purchase such Eligible Auction Rate Securities.
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f. Respondents’ obligation to those Eligible Investors who custodied their Eligible Auction Rate Securities away from Respondents as of the date of this Order shall be contingent on: (1)
Respondents receiving reasonably satisfactory assurances from the financial institution currently holding the Eligible Investor's Eligible Auction Rate Securities that the bidding rights associated with
such Eligible Auction Rate Securities will be transferred to Respondents; (2) the Eligible Investor reactivating their former account with Respondents; and (3) the transfer of the Eligible Auction Rate
Securitiesto the Eligible Investor’'s former account with Respondents.

g. Respondents shall use their best efforts to identify, contact and assist any Eligible Investor who has transferred the Eligible Auction Rate Securities out of Respondents’ custody in
returning such Auction Rate Securities to Respondents’ custody, and shall not charge such Eligible Investor any fees relating to or in connection with the return to Respondents or custodianship by
Respondents of such Eligible Auction Rate Securities.

10. Customer Assistance. Within two (2) days of entry of this Order, Respondents shall establish a dedicated toll-free telephone assistance line and website to provide information and to
respond to questions concerning the terms of this Order, and to provide information concerning the terms of this Order and, via an e-mail address or other reasonable means, to respond to questions
concerning the terms of this Order. Respondents shall maintain the telephone assistance line for at |east nine months from the date of this Order.

11. Relief for Eligible Investors Who Sold Below Par. Respondents shall use their best efforts to identify each Eligible Investor who: (i) purchased Eligible Auction Rate Securities at
Respondents on or before February 13, 2008; and (ii) who sold those Eligible Auction Rate Securities below par between February 13, 2008 and the date of this Order (“Below Par Sellers’). Within 75 days
of this Order, Respondents shall pay each Below Par Seller the difference between par and the price at which the Below Par Seller sold the Eligible Auction Rate Securities, plus reasonable interest
thereon. Furthermore, Respondents will pay promptly the difference between par and the price at which the Below Par Seller sold the Eligible Auction Rate Securities, plus reasonable interest thereon to

any Below Par Sellersidentified more than 75 days after this Order.
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12. Consequential Damages Arbitration Process.

a Respondents shall consent to participate in a special arbitration process (“Arbitration”) for the exclusive purpose of arbitrating any Eligible Investor's consequential damages claim
arising from their inability to sell Eligible Auction Rate Securities. In the Arbitration, the Special Arbitration Process applicable to firms that have entered into settlements with state regulators (the “ State
SAP") will be available for the exclusive purpose of arbitrating any Eligible Investor's consequential damages claim. Respondents shall notify Eligible Investors of the terms of the Arbitration process
through the Notice.

b. The Arbitration shall be conducted under the auspices of FINRA, pursuant to the NASD Code of Arbitration Procedures for Customer Disputes, eff. April 16, 2007. Respondentswill pay
all applicable forum and filing fees.

c. Any Eligible Investors who choose to pursue such claims in the Arbitration shall bear the burden of proving that they suffered consequential damages and that such damages were
caused by their inability to access funds invested in Eligible Auction Rate Securities. In the Arbitration, Respondents shall be able to defend themselves against such claims; provided, however, that
Respondents shall not contest liability for the illiquidity of the underlying auction rate securities position or use as part of their defense any decision by the Eligible Investor not to borrow money from
either Respondent.

d. Eligible Investors who elect to use the Arbitration provided for herein shall not be eligible for punitive damages, or for any other type of damages other than consequential
damages. However, the State SAP will govern the availability of attorney’s fees.

13. Loan Interest Expense.

Respondents shall use their best efforts to identify Eligible Investors that obtained a loan through Respondents (or its affiliates) secured by Eligible Auction Rate Securities that were not
successfully auctioning at the time the loan was taken and who paid more in interest on the loan than the Eligible Investor received in interest or dividends from the Eligible Auction Rate Securities during
the time the loan was outstanding (“Negative Carry”). If the Eligible Investor can provide Respondents documentation evidencing the amount of Negative Carry, Respondents, on or before 75 days from

the date of this Order, will reimburse the Eligible Investor the amount of Negative Carry actually paid.
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14. Best Efforts

Respondents will use their best efforts to provide the institutional money managers, within nine (9) months of the date of this Order, opportunities to liquidate their Eligible Auction Rate
Securities including, but not limited to, facilitating issuer redemptions, restructurings, and through other reasonable means. Although Respondents are required to use their best efforts to liquidate
Eligible Auction Rate Securities owned by the institutional money managers, the Respondents are not obligated to purchase the securities.

15. Reports and Meetings

a Respondents shall submit a bi-monthly written report detailing Respondents’ progress with respect to the provisions of this Order within 45 days of the end of each month in which a
report isrequired, beginning with areport covering the month ended after the date of this Order and continuing through and including areport covering the month ended nine months from the date of this
order. Thisreport shall be submitted to arepresentative specified by the North American Securities Administrators Association (“NASAA™).

b. Beginning 120 days after the date of this order, Respondents shall confer at least quarterly with the representative specified by NASAA to discuss Respondents’ progress with respect
to the provisions of this Order. Such quarterly conferences shall continue for nine months from the date of this Order.

[ The reporting and conference deadlines set forth above may be amended or modified with written permission from the representative specified by NASAA.

16. This Order is not intended to indicate that Respondents or any of its affiliates or current or former employees shall be subject to any disqualifications contained in the federal securities
law, the rules and regulations thereunder, the rules and regulations of self regulatory organizations or various states' securities laws including any disqualifications from relying upon the registration
exemptions or safe harbor provisions. In addition, this Order is not intended to form the basis for any such disqualifications.

17. Except in an action by the Office of Financial Regulation to enforce the obligations of Respondents in this Order, this Order may neither be deemed nor used as an admission of or
evidence of any alleged fault, omission or liability of Respondentsin any civil, criminal, arbitration or administrative proceeding in any court, administrative agency or tribunal. For any person or entity
not a party to this Order, this Order does not limit or create any private rights or remedies against Respondents including, without limitation with respect to the use of any emails or other documents of

Respondents or of others concerning the marketing and/or sales of auction rate securities, limit or create liability of Respondents, or limit or create defenses of Respondents to any claims.

112




18. This Order is not intended to disqualify Respondents or any of its affiliates or current or former employees from any business that they otherwise are qualified or licensed to perform
under applicable state securities law and this Order is not intended to form the basis for any disqualification.

19. Respondents shall pay Two Hundred Fifty Thousand Dollars ($250,000.00) to Floridabased on fees and expenses incurred by Florida's Office of Financial Regulation prior to the date of
this Order in connection with an investigation related to Respondents’ sale of auction rate securities.

20. Respondents shall pay Twenty Five Thousand Dollars ($25,000.00) to the North American Securities Administrators Association as consideration for financial assistance provided by

NASAA in connection with the multi-state investigation.

RESPONDENT, RAYMOND JAMES & ASSOCIATES, INC.

/sl DennisW. Zank 6/24/11
DENNISW. ZANK DATE

RESPONDENT, RAYMOND JAMESFINANCIAL SERVICES, INC.

/s/ Donald K. Runkle 6/24/11
DONALD K. RUNKLE DATE

/s Christian R. Bartholomew 6/27/11
CHRISTIAN R. BARTHOLOMEW DATE

ATTORNEY FOR RESPONDENTS

DIVISION OF SECURITIES

/s Franklin L. Widmann 6/29/11
FRANKLIN L. WIDMANN, DIRECTOR DATE
DIVISION OF SECURITIES
OFFICE OF FINANCIAL REGULATION
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CONSENT TO ENTRY OF FINAL ORDER BY RAYMOND JAMES & ASSOCIATES, INC. AND RAYMOND JAMESFINANCIAL SERVICES, INC.

Raymond James & Associates, Inc. and Raymond James Financial Services, Inc. (together “Raymond James’) hereby acknowledges that it has been served with a copy of this Administrative
Consent Agreement to Final Order and proposed Final Order, has read the foregoing Order, is aware of its right to ahearing and appeal in this matter, and has waived the same.

Raymond James admits the jurisdiction of the Office of Financial Regulation, neither admits nor denies the Findings of Fact and Conclusions of Law contained in this Order, and consents to entry
of the proposed Final Order, acopy of which isattached as Exhibit “A,” by the Office of Financial Regulation as settlement of the issues contained in this Order.

Respondents shall not claim, assert, or apply for atax deduction or tax credit with regard to any state, federal, or local tax for any administrative monetary payment that Respondents shall pay
pursuant to this Administrative Consent Agreement to Final Order as approved by the proposed Final Order.

Raymond James states that no promise of any kind or nature whatsoever was made to it to induce it to enter into this Administrative Consent Agreement to Final Order and that it has entered
into this Order voluntarily.

Dennis W. Zank represents that he is President of Raymond James & Associates, Inc., and that, as such, has been authorized by Raymond James & Associates, Inc., to enter into this Order for
and on behalf of Raymond James & Associates, Inc.

Donald K. Runkle represents that he is Senior Vice President, Chief Compliance Officer, of Raymond James Financia Services, Inc., and that, as such, has been authorized by Raymond James

Financial Services, Inc., to enter into this Order for and on behalf of Raymond James Financial Services, Inc.

DATED this 24th day of June, 2011.
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STATEOF  Florida )
County of Pinellas )

SUBSCRIBED AND SWORN TO before me this 24th day of June, 2011.

My commission expires:

8/20/15

RAYMOND JAMES & ASSOCIATES, INC.

By: /s/ DennisW. Zank

DennisW. Zank

Title: President

/s Deborah A. Hawke

Notary Public

STATEOF  Florida )
)
County of Pinellas )

SUBSCRIBED AND SWORN TO before me this 24th day of June, 2011.

My commission expires:

8/20/15

RAYMOND JAMESFINANCIAL SERVICES, INC.

By: /s/ DonadK. Runkle

Donald K. Runkle

Title: Sr. VP, Chief Compliance Officer

s/ Deborah A. Hawke

Notary Public
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Exhibit 10.20 State of Texas Order

[Texas State Securities Board]
letterhead

IN THE MATTER OF

THE DEALER

REGISTRATIONS OF

RAYMOND JAMES & ASSOCIATES,
INC. AND

RAYMOND JAMES FINANCIAL
SERVICES, INC.

Order No. |C11-FIN-08

NN NN NN

TO: DennisW. Zank
Raymond James & Associates, Inc. (CRD No. 705)
880 Carillon Parkway
St. Petersburg, Florida 33716

Donald K. Runkle

Raymond James Financia Services, Inc. (CRD No. 6694)
880 Carillon Parkway

St. Petersburg, Florida 33716

CONSENT ORDER

WHEREAS, Raymond James & Associates, Inc. (“Respondent RJA”) and Raymond James Financial Services, Inc. (“Respondent RIJFS”) (collectively, “Respondents”) are broker-dealers
registered in the state of Texas; and

WHEREAS, Respondents' activities regarding the sale of auction rate securities have been the subject of coordinated investigations conducted by a multi-state task force; and

WHEREAS, Respondents have cooperated fully with regulators conducting the investigations by providing documentary evidence and other materials and by providing regulators with access

to information relevant to their investigations; and
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WHEREAS, on June 29, 2011, Respondents and the multi-state task force reached an agreement to resolve the investigations relating to Respondents’ sale of ARS to certain customers; and

WHEREAS, Respondents agree, among other things, to purchase certain auction rate securities from customers and to make certain payments; and

WHEREAS, Respondents elect to waive permanently any right to a hearing and appeal under The Securities Act, TEX. REV. CIV. STAT. ANN. art. 581-1 et seq. (Vernon 1964 & Supp. 2010)
("Texas Securities Act"), and the Administrative Procedure Act, TEX. GOV'T CODE ANN. § 2001.001 et seq. (Vernon 2008 & Supp. 2010) with respect to this Consent Order (the “ Order”); and

WHEREAS, Respondents admit the jurisdiction of the Texas State Securities Board and consent to the entry of this Order by the Securities Commissioner of Texas (* Securities Commissioner”);
and

WHEREAS, Respondents have voluntarily agreed to purchase ARS from certain customers, as described in Section 1V below, and to use best efforts to provide liquidity solutions for certain
other customers; and

WHEREAS, Respondents neither admit nor deny the Findings of Fact and Conclusions of Law contained in this Order.

NOW, THEREFORE, the Securities Commissioner, as administrator of the Texas Securities Act, hereby entersthis Order:

I
RESPONDENTS
1 Respondent RJA was, at all times material herein, a Florida corporation with its principal place of business at 880 Carillon Parkway, St. Petersburg, Florida 33716.
2. Respondent RIFSwas, at all times material herein, a Florida corporation with its principal place of business at 880 Carillon Parkway, St. Petersburg, Florida 33716.
1.
EINDINGS OF FACT

3 Respondents are each in the business of effecting transactionsin securitiesin Texasasa“deaer” within the meaning of Section 4.C of the Texas Securities Act.
4. Respondents have customers located across the United States of America, including Texas.
5. Prior to February 13, 2008, Respondents sold financial instruments known as auction rate securities (“ARS’) to Texas residents.
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RS

6. ARS are bonds or preferred stocks that have interest rates or dividend yields that are periodically reset through an auction process, typically every seven (7), twenty-eight (28), or thirty-
five (35) days.

7. ARS are usually issued with thirty (30) year maturities, but ARS maturities can range from five years to perpetuity.

8. ARS can be attractive investments to investors because ARS may offer slightly higher yields than various alternative products, including forms of cash alternative products.

9. An ARSyield isdetermined by the periodic auctions (commonly referred to as “ Dutch” auctions) during which ARS are auctioned at par.

10. ARS can be bought or sold at par at one of these periodic Dutch auctions.

11. Under the typical procedures for an ARS auction in effect prior to February 13, 2008, an investor, including a customer of either Respondent, who wished to purchase ARS at auction,

submitted abid that included the minimum interest or dividend rate that the investor would accept.

12. ARS holders could either choose to keep their securities until the next auction or submit offersto sell their ARS.

13. An auction agent collected all of the bids and offers for aparticular auction.

14. Thefinal yield rate at which the ARS were sold was the “ clearing rate” and the clearing rate applied to that particular ARS until the next auction.

15. Bidswith the lowest rate and then successively higher rates were accepted until all ARS sell orders werefilled.

16. The clearing rate was the lowest rate bid sufficient to cover all ARS offered for salein the auction.

17. If there were not enough bids to cover the ARS offered for sale in an auction, then an auction would fail.

18. In afailed auction, investors who want to sell are not able to do so and such investors must hold their ARS until at least the next auction.

19. In the event of a failed auction, an ARS issuer pays the holders a maximum rate or “penalty” rate, which is either a flat rate or a rate based on a formula set forth in the ARS offering
documents.
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20. Penalty rates might be higher or lower than the prior clearing rate or market rates on similar products.

21. To facilitate the auction process, issuers of ARS selected one or more broker-deal ers to underwrite an offering and/or manage an auction process.
22. In many instances, these broker-deal ers submitted their own bids to support the ARS auctions and to prevent the auctions from failing, maintain an orderly market, or set aclearing rate.
23. Due to various market conditions in the early part of 2008, many of the broker-dealers that acted as underwriters of the ARS offerings or as |ead managers for the ARS auctions stopped

submitting their own bidsin support of the ARS auctions.

24. As aresult, by February 13, 2008, the ARS market began to experience widespread auction failures, leaving ARS investors, including some of Respondents’ customers throughout the
United States of America, unableto sell their ARS holdings.

25. On February 13, 2008, through the date of this Order, the ARS market has continued to experience widespread failures, making ARS holdingsilliquid.

26. Some ARS have been redeemed by their issuers since February 13, 2008. Thousands of ARS investors, however, including some of Respondents' customers, have been unable to
liquidate their ARS positions through the auction process.

27. Respondents’ customers currently hold hundreds of millions of dollarsinilliquid ARS that they are unable to sell through the auction process.
Respondents’ Rolesin the ARS Market

28. Respondent RJA acted as an underwriter of single-issue municipal auction rate securities (“MARS”). RJA managed the auctions of MARS it underwrote and of MARS underwritten by
other broker-dealers. Additionally, RJA submitted bidsin the auctionsit managed to prevent them from failing, to maintain an orderly market, or to set a clearing rate.

29. Respondent RJFS did not underwrite or act as an auction manager for ARS, and did not at any time submit bidsin auctions.
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30. Respondents also acted as agents for their customers, on a solicited and unsolicited basis, by submitting customers’ orders to purchase and sell two other ARS products: auction rate
preferred securities backed by a pool of municipal bonds (“ARPS’) and taxable auction rate securities, which were variable rate perpetual preferred stock issued by closed-end funds (“TARS'). As
distributing or “downstream” broker-dealers for the ARPS and TARS, Respondents did not submit bidsin these auctions.

Respondents’ ARS Salesto Customers

3L In selling ARS to its customers prior to the middle of February 2008, some of Respondents’ registered representatives and financial advisors made inaccurate comparisons between ARS
and other investments, such as money market funds, telling customers that ARS were “cash equivalents,” “the same as cash,” and “highly liquid,” but with a slightly higher yield. Respondents’
registered representatives and financial advisors also did not accurately characterize the investment nature of ARS since ARS are highly complex securities that are very different from money market
funds, as evidenced by, among other things, the dependence of ARS on successful auctionsfor liquidity.

32.  Respondents’ ARS trade confirmations, sent after customers purchased ARS, disclosed the risks that these auctions could fail and that Respondents were not obligated to ensure their
success. Nevertheless, Respondents did not provide customers with adequate and complete disclosures regarding the complexity of the auction process, including failing to adequately disclose to
customers that Respondent RJA managed the auctions of the MARS and that RJA routinely bid in MARS auctions to prevent a failed auction, maintain an orderly market, or set a particular clearing
rate. For example, some of Respondents’ registered representatives and financial advisors did not adequately disclose to customers that their ARS could become illiquid for an indeterminate period of
timein the event of an auction failure.

33.  Theinformation described in Paragraphs 31 through 32 was material to Respondents’ customers.

34.  Respondents should have known that their registered representatives and financial advisors marketed ARS to customers as highly liquid and as an aternative to cash or money market

funds without adequately disclosing that ARS are complex securities that may becomeilliquid.
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35.  In connection with the marketing of ARS, Respondents failed to adopt policies and procedures reasonably designed to ensure that its registered representatives and financial advisors
recommended ARS only to customers who had stated investment objectives that were consistent with their purchase of ARS. Some of Respondents' registered representatives and financial advisors
recommended ARS to customers as a liquid, short-term investment. As aresult, some of Respondents’ customers who needed short-term access to funds invested in ARS even though ARS had long-
term maturity dates, or in the case of ARPS and TARS, no maturity dates.

1.
CONCLUSIONSOF LAW

36. The Texas State Securities Board has jurisdiction over this matter pursuant to Sections 14, 23.A, 23-1, and 28 of Texas Securities Act.
37. By engaging in the acts and conduct set forth in paragraphs 1.3 through 11.35, Respondents engaged in inequitable practicesin the sale of securities.
38. By engaging in the acts and conduct set forth in paragraphs I1.3 through 11.35, Respondents failed to reasonably supervise their agents in violation of §115.10(b) of the Rules and

Regulations of the Texas State Securities Board.

ORDER

On the basis of the Findings of Fact, Conclusions of Law, and Respondents’ consent to the entry of this Order, without admitting or denying the facts or conclusions herein,
IT ISHEREBY ORDERED:
1. This Order concludes the investigation by the Texas State Securities Board and precludes any other action that the Texas State Securities Board could commence against the
Respondents under applicable Texas law on behalf of Texas asit relatesto Respondents’ sale of auction rate securities to Eligible Investors, as defined below.

2. This Order is entered into solely for the purpose of resolving the above-referenced multi-state investigation, and is not intended to be used for any other purpose.
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3. Respondents shall cease and desist from violating the Texas State Securities Act and will comply with the Texas State Securities Act.

4, On or before ten (10) days from the date of this Order , Respondents shall pay the sum of Two Hundred Ninety Three Thousand Five Hundred Ninety Five Seventy Seven Cents
($293,595.77) to the general fund of the State of Texas which amount constitutes Texas proportionate share of the total state settlement amount of $1,750,000.00. In the event another state securities
regulator determines not to accept Respondents’ settlement offer, the total amount of the payment to the state of Texas shall not be affected.

5. Respondents shall take certain measures with respect to current and former customers with respect to “Eligible Auction Rate Securities’, as defined below in Paragraph IV .6.

6. “Eligible Auction Rate Securities’. For purposes of this Order, “Eligible Auction Rate Securities” means auction rate securities purchased at Respondents on or before February 13, 2008,
and that have failed at auction at least once since February 13, 2008. Notwithstanding the foregoing definition, the term “Eligible Auction Rate Securities’ shall not include auction rate securities that
were purchased at Respondents in accounts owned, managed or advised by or through correspondent broker-deal ers or unaffiliated registered investment advisers.

7. “Eligible Investors’. For purposes of this Order, “Eligible Investors,” shall mean the following:

1) Any investor that purchased Eligible Auction Rate Securities at Respondents on or before February 13, 2008, did not transfer such Eligible Auction Rate Securities away from

Respondents prior to January 1, 2006, and held those securities on February 13, 2008.

%] “Eligible Investors,” for the purposes of this Order, shall not include institutional money managers.

(©)] “Eligible Investors,” for the purposes of this Order, shall not include customers who resolved their ARS claims through arbitration proceedings or negotiated settlements with
Respondents.

8. Purchase Offer. Respondents shall offer to purchase, at par plus accrued and unpaid dividends/interest, from Eligible Investors their Eligible Auction Rate Securities that have failed at

auction at least once since February 13, 2008 (the “ Purchase Offer”).
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9. Notification and Buyback Procedures.

a Respondents shall create a written notice related to the Purchase Offer (the “Notice”). The Notice shall explain the relevant terms of this Order and describe what Eligible Investors must
do to accept, in whole or in part, the Purchase Offer, including how Eligible Investors may accept the Purchase Offer.

b. Initial Notice

i Respondents shall provide the Notice to Eligible Investors who purchased Eligible Auction Rate Securities at Respondents by no later than thirty (30) days from the date of the entry of
this Order.

ii. Furthermore, Respondents shall undertake their best efforts to identify and locate customers who purchased Eligible ARS at Respondents but who transferred such Eligible ARS away
from Respondents prior to January 1, 2006 by no later than thirty (30) days from the date of this Order. Respondents will provide any such customers the Purchase Offer described in Section V.8, the
Notification and Buyback Procedures described in Section 1.9, and the other terms described in Sections 1V.11, V.12, and IV. 13.

C. Second Notice

With respect to each Eligible Investor that Respondents sent the Notice required by Paragraph 1V.9.b above and who did not respond, Respondents shall provide a second copy of the Notice on
or before 45 days before the end of the Offer Period, as defined below.

d. Offer Period

i Respondents shall keep the Purchase Offer open for seventy five (75) days after mailing the Initial Notice as required by Paragraph 1V.9.b, above (“ Offer Period”).

ii. Eligible Investors may accept the Purchase Offer by notifying Respondents as described in the Purchase Offer, at any time before 11:59 P.M. Eastern Time, on or before the last day of the
Offer Period. For those Eligible Investors who accept the Purchase Offer within the Offer Period, Respondents shall purchase their Eligible Auction Rate Securities by no later than five (5) business days
following the expiration of the Offer Period.

e An Eligible Investor may revoke their acceptance of Respondents’ Purchase Offer at any time up until Respondents’ purchase of such Eligible Investor’'s Eligible Auction Rate Securities

or provide notice of their intent to purchase such Eligible Auction Rate Securities.
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f. Respondents’ obligation to those Eligible Investors who custodied their Eligible Auction Rate Securities away from Respondents as of the date of this Order shall be contingent on: (1)
Respondents receiving reasonably satisfactory assurances from the financial institution currently holding the Eligible Investor's Eligible Auction Rate Securities that the bidding rights associated with
such Eligible Auction Rate Securities will be transferred to Respondents; (2) the Eligible Investor reactivating their former account with Respondents; and (3) the transfer of the Eligible Auction Rate
Securitiesto the Eligible Investor’'s former account with Respondents.

g. Respondents shall use their best efforts to identify, contact and assist any Eligible Investor who has transferred the Eligible Auction Rate Securities out of Respondents' custody in
returning such Auction Rate Securities to Respondents’ custody, and shall not charge such Eligible Investor any fees relating to or in connection with the return to Respondents or custodianship by
Respondents of such Eligible Auction Rate Securities.

10. Customer Assistance. Within two (2) days of entry of this Order, Respondents shall establish a dedicated toll-free telephone assistance line and website to provide information and to
respond to questions concerning the terms of this Order, and to provide information concerning the terms of this Order and, via an e-mail address or other reasonable means, to respond to questions
concerning the terms of this Order. Respondents shall maintain the telephone assistance line for at |east nine months from the date of this Order.

11. Relief for Eligible Investors Who Sold Below Par. Respondents shall use their best efforts to identify each Eligible Investor who: (i) purchased Eligible Auction Rate Securities at
Respondents on or before February 13, 2008; and (ii) who sold those Eligible Auction Rate Securities below par between February 13, 2008 and the date of this Order (“Below Par Sellers’). Within 75 days
of this Order, Respondents shall pay each Below Par Seller the difference between par and the price at which the Below Par Seller sold the Eligible Auction Rate Securities, plus reasonable interest
thereon. Furthermore, Respondents will pay promptly the difference between par and the price at which the Below Par Seller sold the Eligible Auction Rate Securities, plus reasonable interest thereon to

any Below Par Sellersidentified more than 75 days after this Order.
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12. Consequential Damages Arbitration Process.

a Respondents shall consent to participate in a special arbitration process (“Arbitration”) for the exclusive purpose of arbitrating any Eligible Investor's consequential damages claim
arising from their inability to sell Eligible Auction Rate Securities. In the Arbitration, the Special Arbitration Process applicable to firms that have entered into settlements with state regulators (the “ State
SAP") will be available for the exclusive purpose of arbitrating any Eligible Investor's consequential damages claim. Respondents shall notify Eligible Investors of the terms of the Arbitration process
through the Notice.

b. The Arbitration shall be conducted under the auspices of FINRA, pursuant to the NASD Code of Arbitration Procedures for Customer Disputes, eff. April 16, 2007. Respondentswill pay
all applicable forum and filing fees.

c. Any Eligible Investors who choose to pursue such claims in the Arbitration shall bear the burden of proving that they suffered consequential damages and that such damages were
caused by their inability to access funds invested in Eligible Auction Rate Securities. In the Arbitration, Respondents shall be able to defend themselves against such claims; provided, however, that
Respondents shall not contest liability for the illiquidity of the underlying auction rate securities position or use as part of their defense any decision by the Eligible Investor not to borrow money from
either Respondent.

d. Eligible Investors who elect to use the Arbitration provided for herein shall not be eligible for punitive damages, or for any other type of damages other than consequential
damages. However, the State SAP will govern the availability of attorney’s fees.

13. Loan Interest Expense.

Respondents shall use their best efforts to identify Eligible Investors that obtained a loan through Respondents (or its affiliates) secured by Eligible Auction Rate Securities that were not
successfully auctioning at the time the loan was taken and who paid more in interest on the loan than the Eligible Investor received in interest or dividends from the Eligible Auction Rate Securities during
the time the loan was outstanding (“Negative Carry”). If the Eligible Investor can provide Respondents documentation evidencing the amount of Negative Carry, Respondents, on or before 75 days from

the date of this Order, will reimburse the Eligible Investor the amount of Negative Carry actually paid.
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14. Best Efforts
Respondents will use their best efforts to provide the institutional money managers, within nine (9) months of the date of this Order, opportunitiesto liquidate their Eligible Auction Rate
Securitiesincluding, but not limited to, facilitating issuer redemptions, restructurings, and through other reasonable means. Although Respondents are required to use their best effortsto liquidate
Eligible Auction Rate Securities owned by the institutional money managers, the Respondents are not obligated to purchase the securities.

15. Reports and Mailings

a Respondents shall submit a bi-monthly written report detailing Respondents’ progress with respect to the provisions of this Order within 45 days of the end of each month in which a
report isrequired, beginning with areport covering the month ended after the date of this Order and continuing through and including areport covering the month ended nine months from the date of this
order. Thisreport shall be submitted to arepresentative specified by North American Securities Administrators Association (“NASAA™).

b. Beginning 120 days after the date of this order, Respondents shall confer at least quarterly with the representative specified by NASAA to discuss Respondents' progress with respect
to the provisions of this Order. Such quarterly conferences shall continue for nine months from the date of this Order.

[ The reporting and conference deadlines set forth above may be amended or modified with written permission from the representative specified by NASAA.

16. This Order is not intended to indicate that Respondents or any of its affiliates or current or former employees shall be subject to any disqualifications contained in the federal securities
law, the rules and regulations thereunder, the rules and regulations of self regulatory organizations or various states' securities laws including any disqualifications from relying upon the registration
exemptions or safe harbor provisions. In addition, this Order is not intended to form the basis for any such disqualifications.

17. Except in an action by Texas to enforce the obligations of Respondents in this Order, this Order may neither be deemed nor used as an admission of or evidence of any alleged fault,
omission or liability of Respondentsin any civil, criminal, arbitration or administrative proceeding in any court, administrative agency or tribunal. For any person or entity not a party to this Order, this
Order does not limit or create any private rights or remedies against Respondents including, without limitation with respect to the use of any emails or other documents of Respondents or of others

concerning the marketing and/or sales of auction rate securities, limit or create liability of Respondents, or limit or create defenses of Respondentsto any claims.
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18. This Order is not intended to disqualify Respondents or any of its affiliates or current or former employees from any business that they otherwise are qualified or licensed to perform

under applicable state securities law and this Order is not intended to form the basis for any disqualification.

SIGNED AND ENTERED BY THE SECURITIES COMMISSIONER this 29th day of June, 2011.

/s/ Benette L. Zivley
BENETTEL. ZIVLEY
Securities Commissioner

Approved asto Form:

/9 Ronak V. Patel /9 Christian Bartholomew
Ronak V. Patel Christian Bartholomew
Director Attorney for Respondents

Inspections and Compliance Division
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CONSENT TO ENTRY OF CONSENT ORDER BY RAYMOND JAMES & ASSOCIATES, INC. AND RAYMOND JAMESFINANCIAL SERVICES, INC.

Raymond James & Associates, Inc. and Raymond James Financial Services, Inc. (together “Raymond James”) hereby acknowledges that it has been served with a copy of this Consent Order,

has read the foregoing Order, is aware of itsright to a hearing and appeal in this matter, and has waived the same.

Raymond James admits the jurisdiction of the Texas State Securities Board, neither admits nor denies the Findings of Fact and Conclusions of Law contained in this Order, and consents to entry

of this Order by the Texas State Securities Board as settlement of the issues contained in this Order.

Respondents shall not claim, assert, or apply for atax deduction or tax credit with regard to any state, federal, or local tax for any administrative monetary payment that Respondents shall pay

pursuant to this Order.

Raymond James states that no promise of any kind or nature whatsoever was made to it to induce it to enter into this Order and that it has entered into this Order voluntarily.

Dennis W. Zank represents that he is President of Raymond James & Associates, Inc. and that, as such, has been authorized by Raymond James & Associates, Inc. to enter into this Order for

and on behalf of Raymond James & Associates, Inc.

Donald K. Runkle represents that he is Senior Vice President, Chief Compliance Officer, of Raymond James Financial Services, Inc. and that, as such, has been authorized by Raymond James
Financial Services, Inc. to enter into this Order for and on behalf of Raymond James Financial Services, Inc.

DATED this 13th day of June, 2011.
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RAYMOND JAMES & ASSOCIATES, INC.

By:  /s/DennisW. Zank

DennisW. Zank
Title: President
STATE OF FLORIDA )
)
County of PINELLAS )
SUBSCRIBED AND SWORN TO before me this 13th day of
June , 2011,
/s/ Deborah A. Hawke
Notary Public
My commission expires:
8/20/2011
RAYMOND JAMESFINANCIAL SERVICES, INC.
By: /s/Donald K. Runkle
Donald K. Runkle
Title: Sr. VP, Chief Compliance Officer
STATE OF FLORIDA )
)
County of PINELLAS )

SUBSCRIBED AND SWORN TO before methis _7th  day of
June , 2011.
s/ Deborah A. Hawke

Notary Public

My commission expires:

8/20/2011
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EXHIBIT 12.1

STATEMENT OF COMPUTATION OF RATIO OF EARNINGS TO FIXED CHARGES AND PREFERRED STOCK DIVIDENDS
(in thousands, except ratio of earningsto fixed chargesand preferred stock dividends)

Nine months ended

June 30, Year ended September 30,
2011 2010 2010 2009 2008 2007 2006

Earnings:
Pre-tax income excluding

noncontrolling interests $ 335418 $ 256,555 | $ 361,908 $ 248774 % 386854 $ 392,224  $ 342,066
Fixed charges 62,994 61,448 81,250 75,369 409,300 514,543 309,759
Less: preferred stock dividends - - - - - - -
Earnings $ 398412 $ 318003 | $ 443158 $ 324143  $ 796,154 $ 906,767 $ 651,825
Fixed charges:
Interest expense $ 48710 % 47274 | $ 62564 $ 56921 $ 392229 % 499,664 $ 296,670
Estimated interest portion

within rental expense 13,978 13,959 18,399 18,416 17,071 14,879 13,089
Amortization of debt issuance

cost 306 215 287 32 - - -
Preferred stock dividends - - - - - - -
Total fixed charges $ 62994 $ 61448 | $ 81250 § 75369 $ 409,300 $ 514543 $ 309,759
Ratio of earningsto fixed

charges and preferred stock

dividends 6.32 5.18 5.45 4.30 1.95 176 2.10

We calculated our ratio of earnings to fixed charges and preferred stock dividends by adding pre-tax income excluding noncontrolling interests, plus fixed charges minus preferred stock dividends
and dividing that sum by our fixed charges. Our fixed charges for this ratio consist of interest expense, the portion of our rental expense deemed to represent interest (calculated as one third of rental
expense), amortization of debt issuance costs and preferred stock dividends.
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EXHIBIT 31.1

CERTIFICATIONS

1, Paul C. Rellly, certify that:
1. I have reviewed this quarterly report on Form 10-Q of Raymond James Financial, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of amaterial fact or omit to state a material fact necessary to make the statements made, in light of the circumstances
under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financia statements, and other financial information included in thisreport, fairly present in all material respects the financial condition, results of operations and
cash flows of the registrant as of, and for, the periods presented in this report;

4. Theregistrant’s other certifying officer and | are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(¢) and 15d-15(e)) and
internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that material information relating to
the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in which this report is being prepared;

b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to provide reasonable assurance
regarding the reliability of financial reporting and the preparation of financial statements for external purposesin accordance with generally accepted accounting principles;

c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the effectiveness of the disclosure controls and
procedures, as of the end of the period covered by this report based on such evaluation; and

d) Disclosed in thisreport any change in the registrant’sinternal control over financial reporting that occurred during the registrant's most recent fiscal quarter (the registrant’s fourth fiscal
quarter in the case of an annual report) that has materially affected, or isreasonably likely to materially affect, the registrant’sinternal control over financial reporting; and

5. Theregistrant’s other certifying officer and | have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant’s auditors and the audit committee
of registrant’s Board of Directors (or persons performing the equivalent functions):

a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to adversely affect the registrant’'s
ability to record, process, summarize and report financial information; and

b) Any fraud, whether or not material, that involves management or other employees who have asignificant rolein the registrant’sinternal control over financial reporting.

Date: August 9, 2011

/sy PAUL C.REILLY
Paul C. Reilly
Chief Executive Officer
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EXHIBIT 31.2

CERTIFICATIONS

1, Jeffrey P. Julien, certify that:
1. | have reviewed this quarterly report on Form 10-Q of Raymond James Financial, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of amaterial fact or omit to state amaterial fact necessary to make the statements made, in light of the circumstances
under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financia statements, and other financial information included in thisreport, fairly present in all material respects the financial condition, results of operations and
cash flows of the registrant as of, and for, the periods presented in this report;

4. Theregistrant’s other certifying officer and | are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(€) and 15d-15(e)) and
internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that material information relating to
theregistrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in which this report is being prepared;

b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to provide reasonable assurance
regarding the reliability of financial reporting and the preparation of financial statements for external purposesin accordance with generally accepted accounting principles;

c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the effectiveness of the disclosure controls and
procedures, as of the end of the period covered by this report based on such evaluation; and

d) Disclosed in thisreport any change in the registrant’sinternal control over financial reporting that occurred during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal
quarter in the case of an annual report) that has materially affected, or isreasonably likely to materially affect, the registrant’sinternal control over financial reporting; and

5. Theregistrant’s other certifying officer and | have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant’s auditors and the audit committee
of registrant’s Board of Directors (or persons performing the equivalent functions):

a) All significant deficiencies and material weaknessesin the design or operation of internal control over financial reporting which are reasonably likely to adversely affect the registrant’s
ability to record, process, summarize and report financial information; and

b) Any fraud, whether or not material, that involves management or other employees who have asignificant rolein the registrant’sinternal control over financial reporting.

Date: August 9, 2011

/s JEFFREY P. JULIEN

Jeffrey P. Julien

Executive Vice President — Finance
and Chief Financia Officer
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Exhibit 32

CERTIFICATION BY CHIEF EXECUTIVE OFFICER AND CHIEF
FINANCIAL OFFICER PURSUANT TO
18 U.S.C. SECTION 1350,
ASADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Quarterly Report of Raymond James Financial, Inc. (the “Company”) on Form 10-Q for the quarter ended June 30, 2011 asfiled with the Securities and Exchange Commission
on the date hereof (the “ Report”), we hereby certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that to our knowledge:

1. The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934; and

2. The information contained in the Report fairly presents, in all material respects, the financial condition and results of operations of the Company.

/S PAUL C.REILLY
Paul C. Reilly

Chief Executive Officer
August 9, 2011

[s/ JEFFREY P. JULIEN
Jeffrey P. Julien
Chief Financia Officer
August 9, 2011
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